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About

An oythoinh and resylts dri)en indi)idyal, Dit( o)er tDo xears Dort( of ecperienme 
in retail and mystoker faminh roles, dekonstratinh ectensi)e prodymt -noDledhe 
and (ih(.end mystoker ser)imeb Possesses stronh interpersonal, mokkynimation 
and analxtimal s-ills, ysed to jyild relations(ips Dit( mystokersb gnToxs sol)inh 
mokplec projleks and adapts easilx to montinyallx m(anhinh en)ironkents and 
prioritiesb B(ri)es ynder pressyre, rehylarlx mokkended for jeinh ent(ysiastim 
and kaintaininh mlose attention to detailb Keen to montrijyte to t(e symmess of an 
orhanisation and t(e o)erall am(ie)ekent of orhanisational hoalsb
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Experience

Agency Worker
'onstellation Ahenmx M 2ar 0:00 . voD

2x dyties inmlyded• 
F Ior-inh Dit( wHP mlients at pri)ate e)ents and pro)idinh t(ek Dit( 
ecmeptional mystoker ser)imeb 
F 1ylVllinh a ranhe of di/erent Toj desmriptions, inmlydinh kanahinh a 
teakb 
F Adaptinh to a )arietx of di/erent Dor- en)ironkentsb 
F Ior-inh as an e/emti)e kekjer of monsistentlx m(anhinh teaksb 
F gnsyrinh H report to kx syper)isor D(en H arri)e, lea)e and if anx issye 
arisesb

Receptionist
Astrea LaD Pramtime M Omt 0:00 . voD

2x dyties inmlyded• 3:q0:00.33q0:0G 

F AnsDerinh en9yiries and dealinh Dit( mystoker feedjam-, monmerns, 
and mokplaints, ensyrinh t(at mystoker|s monmerns are addressed and 
resol)ed e mientlxb 
F 'orrespondinh Dit( mlients )ia ekail, telep(one, and postb 
F Lohhinh mlient en9yiries and ensyrinh t(at laDxers are kade aDare 
of kessahes ta-en jx t(e remeption teak D(en t(ex are in moyrt or 
yna)ailajleb 
F Ryildinh relations(ips Dit( mlient sypport sta/ and kaintain a (ih(lx 
professional attityde on sensiti)e kattersb 
F reetinh inmokinh mystokers in a professional kanner and pro)idinh 
friendlx, -noDledheajle assistanmeb 
F Keepinh remeption area mlean to hi)e )isitors a positi)e ikpression of t(e 
Vrkb

Sortation Operative
AkaCon Iare(oyse M 2ax 0:0G . Ayh 0:0G

2x dyties inmlyded• 
F 2anahinh, sortinh and monVrkinh in)entorxb 
F gnsyrinh t(e Dare(oyse and spemiVmallx kx area of Dor- Das -ept tidx, 
mlean and a safe en)ironkent to Dor- inb 
F Hnspemtinh prodymts for defemts and dakahes and reportinh it to t(e 
appropriate kekjers of kanahekentb 
F Liftinh and ko)inh (ea)x ojTemts in a tikelx kannerb 
F 'okplxinh Dit( AkaCon|s safetx and (xhiene promedyres to ensyre t(e 
Dare(oyse is -ept in a safe mondition to Dor- in and parmels are deli)ered 
in a sanitarx kannerb

Tutor
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2x dyties inmlyded• 
F Ior-inh Dit( stydents, jot( independentlx and Dit(in a hroyp, to 
ensyre t(ex ynderstand -ex monmepts learnt in t(e mlassrook and at 
sm(oolb 
F Assistinh stydents Dit( proTemts, (okeDor- or anx ot(er amadekim 
tas-sb 
F Sesearm(inh and de)elopinh neD katerials in order to plan interestinh 
and intrihyinh lessons t(at enmoyrahe stydent partimipationb 
F Remokinh not onlx a kentor to t(e stydents, jyt also a friend in D(im( 
t(ex felt mokfortajle to monVde inb 
F 'okkynimatinh e/emti)elx Dit( ot(er tytors to mreate a positi)e and 
enhahinh learninh en)ironkentb 
F Pro)idinh kom- ecakinations to assess stydent|s le)el of prohress as 
Dell as prepare stydents for real ecaks jx identifxinh areas of ikpro)e.
kentb

Sales assistant
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2x dyties inmlyded• 
F 2aintaininh t(e sales oor D(ilst promessinh mas( and mard transam.
tionsb 
F Pro)idinh mystokers Dit( friendlx assistanme, -ex prodymt -noDledhe 
and ecpert ad)ime on t(e prodymt jest syited for t(ekb 
F Eealinh Dit( mystoker mokplaints professionallx and notifxinh kan.
ahekent if neededb 
F Ryildinh relations(ips Dit( mystokers 
F Assistinh in t(e traininh of inecperienmed sta/, ka-inh syre t(ex Dere 
fyllx aDare of mokpanx polimxb 
F gnsyrinh personal dailx hoals Dere ket t(royh( attenti)e mystoker 
ser)ime and prodymt remokkendationsb 
F 2o)inh syjstantial akoynts of stom- to restom- t(e stom- rook or sales 
areab 
F Ammyratelx desmrijinh prodymt featyres jx -eepinh yp to date Dit( 
prodymt inforkationb

Education & Training

Birmingham City University
Ram(elor of Arts, 

Woodhouse College
A in Psxm(olohx,, 
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