' Dweet About

M D Ah ba b With luxury retail experience at Primark, | excel in customer service and team
training. Fluent in English and Bengali, with proficiency in Hindi, I'm adaptable to

o various environments and passionate about fashion, always maintaining a keen eye
Ah mEd Rlsalath for detail.

Operation Assistant

BRANDS WORKED WITH

View profile on Dweet Primark Stores LTD

Links .
Experience
B Linkedin
Operation Support
Languages Primark Stores LTD | Nov 2022 - Now
* Enhanced IT system efficiency by 30% through strategic maintenance.
Hindi (Work Proficiency) * Reduced stock loss by 25% with effective shop floor management.
* Trained over 20 new hires, improving team efficiency and service qual-
English (Fluent) ity.
* Improved Operational audit compliance score from 83% to 97%.
Bengali (Native) * Improved EHS audit compliance score from 87% to 98%.

Retail Assistant
Primark Stores LTD | Apr 2022 - Nov 2022

« Contributed to a 10% increase in sales floor efficiency.
* Improved customer transaction speed by 13%.

Education & Training

2022 - 2025 BRUNEL UNIVERSITY LONDON

Bachelor of Science,

2017 -2019 Anandaniketan

A-levels,
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