
Andra Rosca
Really hard-working and mo-
tivated student willing to gain 
more experiences.
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About

b fring strong customer service skills ,rom hospitality roles to retailA creating wel-
coming environments and ensuring high guest satis,action. Iluent in Fnglish and 
RomanianA b am adaptafle and ready to excel in ,ast-paced retail settings with a 
,ocus on client advising and product setup.
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Experience

Hotel waitress
Cremier bnn Potel M 2ar 040• - 2ay 040•

q Iollowed health and hygiene standards when handling ,ood and clean-
ing restaurants. 
q Crepared tafles ,or guests and reset tafles fetween customers. 
q 2aintained excellent guest satis,action fy providing attentiveA proactive 
and help,ul service. 
q Selivered ,ood and drinks ,rom kitchen to respective tafles to meet 
timely expectations. 
q Nssisted kitchen sta  with ,ood prepA dishwashing and plating ,ood.

Waitress
Cer,ect éa,| M Kct 0400 - Sec 0400

q Oarmly greeted guests upon arrival to create welcoming atmosphere. 
q éleaned and set tafles uickly a,ter customers le,t to maximise restau-
rant capacity. 
q Crepared tafles ,or guests and reset tafles fetween customers. 
q Crovided ,riendlyA courteous serviceA maximising positive customer sat-
is,action ratings. 
q (erved high volumes o, guests in ,ast-paced service environments with 
exceptional customer care.

Education & Training

0400 - 040• Saint Francis Xavier sixth form College
)usinessAA 
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