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Languages

English (Native)

English (Native)

About

With a foundation in customer care at Savers, | excel in greeting and advising clients
within luxury and premium retail environments. My experience spans menswear to
accessories, ensuring store maintenance and a passion for fashion retail. Fluent in
basic Japanese and English, | thrive in diverse settings.

BRANDS WORKED WITH

HCA Healthcare Knight Group Security

Young Enterprise programme (voluntary)

Experience

Patient Admin Officer
Healtheare® HCA Healthcare | Dec 2022 - Aug 2023

HCA=

* Scheduling bookings on a regular basis, with the procedure codes

* Taking patient's details and updating them with the relevant informa-
tion

+ Dealing with patients' enquiries in a professional manner

+ On the day/emergency bookings

Event Steward
Knight Group Security | Feb 2022

« Offer a reassuring and personable presence for customers.
* Reinforced security procedures

*+ Handled anti-social behaviour.

* Overseeing crowd control

+ Constant communication with team members

Media director
Young Enterprise programme (voluntary) | Jan 2019 - Jan 2020

* Supported the groups fundraising events.

* Participated in the research of our product.

* Oversaw advertising products on various social media platforms.
* Supported the design of the company name and logo.

Customer sales assistant
Savers | Feb 2018 - Apr 2019

* Provided customer service.
* Worked with team members.

* Helped restock.
« Assisted customers.

Education & Training

2021 - 2022 City University Of London

Mechanical Engineering,
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