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t(riDh fL Uife aU SKb.MPT y was sUaUioDed aU UNe )oD)essioD iD Parm
veL xi)NolsT wNere y reh(larlL iDUera)Ued wiUN NihNmval(e )lieDUsR GL 
role iDvolved f(lUiUas-iDh keUweeD respoDdiDh Uo )(sUofer iDj(iries via 
efailT )oordiDaUiDh wiUN UNe persoDal sNoppiDh deparUfeDUT aDd eDs(rm
iDh UNaU everL iDmsUore )(sUofer re)eived UNe l(A(rL sNoppiDh eAperieD)e 
eApe)Ued aU ParveL xi)NolsR GaiDUaiDiDh sUroDh relaUioDsNips wiUN fL 
)lieDUs was )r()ialT espe)iallL siD)e faDL o, o(r )olle)UioDs were lifiUed 
Uo oDe iUef per persoDR .Nis rej(ired )(sUofers Uo visiU f(lUiple Uifes 
Uo )ofpleUe UNeir )olle)UioDsT allowiDh fe Uo k(ild rapporU aDd e'e)UivelL 
(psell addiUioDal )olle)UioDs or iDUrod()e UNef Uo Dew prod()UsR GL 
e'orUs were ,o)(sed DoU oDlL oD feeUiDh dailL aDd foDUNlL sales UarheUs 
k(U also oD ,osUeriDh a posiUive )(sUofer eAperieD)e UNaU eD)o(rahed 
repeaU k(siDessR
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t(riDh fL Uife aU Sel,ridhesT y )overed koUN UNe MNrisUfas sNop aDd 
UNe UoLs sNopR .Nis Nelped ifprove fL versaUiliULR KNilsU y was aU UNe 
MNrisUfas sNopT y Nad Uo eDs(re all sUo)- was properlL repleDisNed wNilsU 
also providiDh UNe kesU )(sUofer servi)e possikle iD aD eAUrefelL k(sL 
eDviroDfeDUR y Nad Uo Nelp -eep UNe MNrisUfas spiriU alive aDd )reaUe 
a posiUive ,rieDdlL aUfospNere ,or UNe )(sUofers Uo eD7oLR bU UNe UoLs 
sNop y was faiDlL NelpiDh ad(lUs pi)- o(U hi,Us ,or UNeir Lo(Dher relaUivesT 
UrLiDh Uo (DdersUaDd wNaU UNe )Nild li-es aDd NelpiDh UNef )Noose UNe 
kesU hi,UR y also hoU Uo Nelp serve )NildreD wNo were loo-iDh ,or Dew UoLsR 
.Nis was eD7oLakle as y hoU Uo as- UNef j(esUioDs aDd lisUeD Uo UNef Ual- 
ako(U UNeir iDUeresUs wNilsU also 7o-iDh aro(Dd wiUN UNefR KiUNiD koUN 
deparUfeDUs y served faDL )(sUofers speDdiDh NihN afo(DUs aDd fL 
Uife Nere Nas ,(rUNer ifproved fL akiliUL Uo fa-e NihN val(e sales as 
eD7oLakle aDd )of,orUakle as y )aDR
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KNile wor-iDh Nere y k(ilU oD faDL s-ills y9d learDed aU previo(s 7oksR 
IDe o, UNe faiD respoDsikiliUies y Nad was hreeUiDh )(sUofers wNeD UNeL 
eDUered UNe sNop aDd fa-iDh )oDversaUioD Uo k(ild aD iDiUial rapporUR bs a 
res(lU o, UNis y )o(ld nDd o(U wNaU UNe )(sUofer was loo-iDh ,or wNilsU also 
faiDUaiDiDh a ,rieDdlL relaUioDsNip wiUN UNef so UNeL )o(ld )of,orUaklL 
approa)N fe wNeD UNeL Deeded NelpR .Nis Nelped fe fa-e iU easier Uo 
add oD iUefs aDd (psell ,(rUNer oD iD UNe iDUera)UioDR bs iU was a sfall 
sUore wiUN a sfall UeafT y also Nad Uo )oDUiD(o(slL faiDUaiD UNe sNop 
Woor eDs(riDh everLUNiDh was UidL aDd (p Uo sUaDdard wNile also -eepiDh 
aD eLe oD sUo)- levels aDd )ofpleUiDh sofe adfiD Uas-sR 
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Iver MNrisUfas y wor-ed aU GFSR y was iD aD eAUrefelL k(sL aDd 
,asU pa)ed eDviroDfeDU sofeUifes serviDh f(lUiple )(sUofers aU oD)eR 
KNile y was Nere fL Uife faDahefeDU 
s-ills aDd fL orhaDi aUioD s-ills were p(U Uo (seR y was e )ieDUlL faDm
ahiDh fL Uife keUweeD serviDh )(sUofers oD UNe WoorT fa-iDh s(re UNe 
displaLs were UidLT p(UUiDh o(U Dew sUo)- aDd serviDh )(sUofers oD UNe 
Uill
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t(riDh fL Uife aU Sy.g& y was wor-iDh oD xPS .ra)- aDd .ra)eR .Nis 
iDvolved NaviDh Uo )oDsUaDUlL )all di'ereDU ULpes o, people aDd fa-e s(re 
y was heUUiDh UNe )orre)U iD,orfaUioD Uo UNef as e )ieDUlL as possikleR 
KNile Nere y ifproved fL pNoDe eUij(eUUe aDd fL )(sUofer servi)e 
s-illsR y was spea-iDh Uo D(fero(s people o, di'ereDU ka)-hro(Dds all 
s('eriDh wiUN di'ereDU proklefs wNi)N res(lUed iD fL efpaUNeUi) s-ills 
ifproviDh as well as (DdersUaDdiDh UNe Deed Uo )NaDhe Now y Ual- Uo 
di'ereDU people Uo provide UNe kesU servi)eR
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bU SU G(Dhos y was UrLiDh Uo raise foDeL ,or UNe NofelessR .Nis iDvolved 
sUoppiDh fefkers o, UNe p(kli) aDd UrLiDh Uo heU UNef Uo eDhahe wiUN 
fe aDd (lUifaUelL heUUiDh UNef Uo doDaUe Uo o(r )NariULR KNilsU wor-iDh 
Nere y ,a)ed a loU o, re7e)UioD wiUN people 7(sU wal-iDh sUraihNU pasU fe 
aDd UrLiDh as Nard as UNeL )o(ld Uo avoid feR .Nis k(ilU (p fL resilieD)e 
aDd feaDU wNeD people sUoppedT y Nad Uo UrL fL NardesU Uo heU UNef 
iDUeresUedR .Nis iD U(rD feaDU UNaU fL akiliUL Uo k(ild (p a rapporU 
ifproved fassivelL as well as fL )off(Di)aUioD s-ills iD heDeralR
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KNile wor-iDh ,or Safs(Dh y Nad a role verL sifilar Uo fL role wiUN PCR 
Powever iDsUead o, selliDh lapUops y was selliDh dihiUal appliaD)esR y was 
p(U iD a spe)in) sUore wiUN UNe p(rpose o, driviDh (p sales ,or Safs(Dh 
prod()Us as well as fa-iDh s(re all sUa' wiUNiD UNe sUore were ,(llL UraiDed 
oD o(r prod()Us aDd UNe displaLs were (p Uo sUaDdardR KiUNiD UNis role y 
ifproved aDd solidined all UNe s-ills y learDU ,rof fL previo(s 7okR
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KiUN UNis role y represeDUed PC wiUNiD UNe sUore y was pla)ed iDR y was 
UNe faiD salesfaD ,or PC aDd Nad Uo NiU )erUaiD sales UarheUs everL daLR 
KNile wor-iDh Nere y learDU Now Uo faDahe a wide varieUL o, fer)NaDdise 
aDd was hiveD respoDsikiliUies s()N as fa-iDh s(re all prod()Us were dism
plaLed properlL aDd sUa' -Dew all fa7or selliDh poiDUs aDd were UraiDed 
oD UNe prod()UsR
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GL role iDvolved hiviDh )(sUofers UNe kesU eAperieD)e UNeL )o(ld wNeD 
UNeL wal-ed UNro(hN UNe doorR yU Nelped fe k(ild oD fL )off(Di)aUioD 
s-illsT fL Ueafwor-iDh aDd fL Uife faDahefeDUR y Nad Uo ke orhaDi ed 
as UNe sNop Woor ke)afe verL k(sLT so f(lUiUas-iDh was a j(aliUL y k(ilU 
j(iUe j(i)-lLR
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.Nere were faDL )oD)essioDs y Uoo- parU iD wor-iDh iD s()N as brfaDi 
gA)NaDheT OalpN &a(reDT P(ho coss aDd foreR b ,asUmpa)ed eDviroDfeDU 
wiUN NihN j(aliUL prod()Us UNaU 
defaDded pro,essioDalisf aDd a level o, orhaDi aUioDR y k(ilU relaUioDm
sNips wiUN peopleT learDU Now Uo NaDdle foDeL oD UNe Uills iD)l(diDh 



opeDiDh aDd )losiDh UNe sUores aDd Now Uo deliver a Uop Uier )(sUofer 
eAperieD)eR
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