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hdperiencef retvil proTessionvl wit( roles vt KM ,vddF KescoF vnf Icelvnf .oofsS 
kmillef in custober ser)iceF svlesF till opervtionsF vnf store presentvtionS AfvptvWle 
to Tvst-pvcef en)ironbentsF ensuring edceptionvl custober svtisTvction vnf eO-
cient store bvnvgebentS
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Experience

HR Business Intelligence Degree Apprentice
,erton Louncil 2 ,v0 3j3G - aow

-LontriWutef to t(e feli)er0 vnf fe)elopbent oT HR fvtv vnf reporting 
solutionsS -LollectefF processefF vnf presentef HR fvtv using tools lime 
,k hdcelF Business PWJectsF vnf sprevfs(eetsS -hnsuref t(e securit0 
vnf cobplivnce oT conEfentivl client fvtv in vccorfvnce wit( qDUR vnf 
fvtv protection ActsS -ynco)eref trenfsF pvtternsF vnf me0 perTorbvnce 
inficvtors to support inTorbef fecision-bvmingS -Assistef in t(e fe)el-
opbent vnf ibpro)ebent oT HR fvtv processes vnf reporting bet(of-
ologiesS -Cormef closel0 wit( HR proTessionvls vnf Wusiness intelligence 
edpertsS -qvinef (vnfs-on edperience vnf mnowlefge in t(e Eelf oT HR 
Wusiness intelligenceS -,vintvinef v (ig( le)el oT vccurvc0F fvtv integrit0F 
vnf cobplivnceS -Pptibisef (ubvn resources strvtegies to support or-
gvnisvtionvl oWJecti)esS

Sales Associate
KM ,vdd 2 ao) 3j33 - zvn 3j3G

ResponsiWilities inclufef greeting custobers vnf vifing wit( berc(vn-
fise selectionF vccessor0 EnfingF vnf purc(vse cobpletionS .ocusef on 
Tostering positi)e custober relvtions(ips to en(vnce lo0vlt0 vnf reten-
tionS Cormef eOcientl0 furing pevm trvfing (ours to bvintvin operv-
tionsS ytilisef profuct mnowlefgeF svles vWilitiesF vnf custober relvtions 
smills to fri)e suWstvntivl proEt increvsesS ,vnvgef till opervtions W0 
vccurvtel0 scvnning itebsF processing pv0bentsF vnf issuing receiptsS 
Assistef wit( store lo0vlt0 progrvb sign-ups vnf pro)ifef me0 WeneEt 
fetvilsS ,vintvinef (ig( stvnfvrfs oT store presentvtion vnf (0giene 
t(roug( clevningS Recei)ef vnf processef profuct returnsS k(el)ef vnf 
fisplv0ef new profucts in )isuvll0 vppevling fisplv0s to engvge cus-
tobersS quvrvnteef custober svtisTvction t(roug( profuct mnowlefge 
vnf vttenti)e ser)iceS Affressef custober in1uiries vnf concernsF Tv-
cilitvtef fecision-bvmingF vnf resol)ef cobplvints wit( provcti)e proW-
leb-sol)ing smillsS ypfvtef profuct lvWelling vnf probotionvl pricingS 
Replenis(ef 6oor stocm vnf processef feli)eries to 
ensure profuct v)vilvWilit0S Acceptef vnf processef cvs(F c(e1ueF cvrfF 
vnf boWile pv0bents using UPk s0stebsS ,onitoref fisplv0 stocm le)els 
to ensure v consistentl0 well-stocmef svles 6oorS

Customer Assistant
Kesco 2 ,v0 3j33 - Aug 3j33

Aifef wit( profuct selectionF vccessor0 sevrc(F vnf pv0bent processingS 
Built positi)e relvtions(ips wit( custobers to en(vnce retention vnf 
lo0vlt0S h&ort wvs feficvtef to bvintvining eOcient opervtions furing 
Wus0 trvfing (oursS ytili*ef profuct mnowlefgeF svles smillsF vnf cus-
tober relvtions edpertise to fri)e signiEcvnt proEt increvsesS ,vnvgef 
till opervtions wit( tibel0 vnf vccurvte iteb scvnningF pv0bent process-
ingF vnf receipt issuvnceS Assistef custobers in enrolling in store lo0vlt0 
progrvbs vnf pro)ifef inTorbvtion on me0 WeneEtsS hnsuref (ig( le)els 
oT custober svtisTvction t(roug( profuct edpertise vnf vttenti)e ser)iceS 
Affressef custober 1uestions vnf concernsF proboting fecision-bvm-
ing vnf refucing (esitvtionS Increvsef profuct v)vilvWilit0 Tor custobers 
t(roug( probpt processing oT feli)eries vnf replenis(bent oT 6oor 
stocmS Acceptef vnf processef pv0bents bvfe wit( cvs(F c(ecmsF cvrfsF 
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vnf boWile fe)ices using UPk s0stebsS Lontinuousl0 bonitoref fisplv0 
berc(vnfise le)els vnf replenis(ef to bvintvin v well-stocmef svles 
6oorS

Sales Assistant
Icelvnf .oofs 2 kep 3j3  - ,v0 3j33

ResponsiWle Tor vssisting custobers wit( t(eir purc(vses vnf pro)ifing 
t(eb wit( inTorbvtion vWout t(e profucts vnf ser)ices o&erefS Hvn-
flef )vrious tvsms suc( vs stocming s(el)esF opervting cvs( registersF 
processing pv0bentsF vnf resol)ing custober cobplvintsS hnsuref v 
sboot( s(opping edperience Tor custobersF W0 pro)ifing edceptionvl 
custober ser)ice vnf bvintvining v clevn vnf orgvni*ef store en)i-
ronbentS Cormef closel0 wit( t(e tevb to vc(ie)e svles tvrgets vnf 
contriWutef to t(e o)ervll success oT t(e storeS

IT technical support odcer
URI,h KRI||Iy, |I,IKhD 2 zvn 3j3j - ao) 3j3

A pvst role in)ol)ef pro)ifing Erst- vnf seconf-line ILK support in v 
Tvst-pvcef en)ironbentF supporting up to j wormstvtions vnf bvnvging 
ser)ice re1uests recei)ef onlineS Duties inclufef instvlling vnf conEgur-
ing cobputer (vrfwvreF opervting s0stebs vnf vpplicvtionsF cobpiling 
vnf vnvl0sing fvtv using sprevfs(eetsF svTeguvrfing conEfentivl client 
fvtvF vnf feli)ering proWleb sol)ing bet(ofs in vccorfvnce wit( cob-
pvn0 polic0 vnf guifelinesS K(e role vlso in)ol)ef eOcientl0 bvnvging 
oOce ElesF supporting collevgues to bvintvin ser)ers vnf s0stebsF vnf 
continuvll0 seeming wv0s to ibpro)e fvil0 opervtionsF client cobbu-
nicvtionsF recorfmeepingF vnf fvtv bvnvgebentS Affitionvll0F t(e role 
inclufef ibpro)ing profucti)it0 initivti)es vnf Wuilfing custober relv-
tions(ips t(roug( strong custober ser)ice smillsS
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