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3itW - years in retaildoriente, rolesI v tWrice on maintaininh WihW sercixe stan,ar,s 
an, resolcinh xompleu iss.esk Sqille, at a,aptinh f.ixqly to Bastdpaxe, encirond
mentsI my eupertise inxl.,es incentory xontrolI x.stomer s.pportI xomplaint Wand
,linhI an, stoxqroom manahementk

RANOES 3KATgE 3vHM

Fist.ra HexWnolohy StayinPront vn,ia Lctk |t,k

Experience

System analyst
StayinPront vn,ia Lctk |t,k 2 Sep 010• d Eex 010-

b S.xxessB.lly resolce, all |ecel - iss.es an, proci,e, s.ita4le 
worqaro.n,s witWin spexiDx time BramesI ens.rinh x.stomer satisBaxtion 
an, pro4lem resol.tionk 
b Aesolce all |ecel - iss.es or proci,e a s.ita4le worqaro.n, witWin a 
spexiDx time perio,k �
b Eemonstrate, tWe a4ility to esxalate iss.es to tWe appropriate teams 
witWin ,eDne, time perio,s an, Bollowe, .p to ens.re timely resol.tionI 
xontri4.tinh to e7xient an, eJextice pro4lemdsolcinh proxessesk �
b Faintaine, a WihW stan,ar, oB sercixe 4y ens.rinh tWat all tixqets 
met tarhets Bor resol.tionI esxalationI ,ox.mentationI an, xompletionI 
sWowxasinh a xommitment to f.ality an, proBessionalismk 
b Fonitore, an, maintaine, pro,.xtion encironments to ens.re 0Cuz 
.ptimeI xontri4.tinh to a seamless x.stomer euperienxe an, 4.siness 
xontin.ityk 
b Lroaxticely Bollowe, .p on x.stomer iss.esI taqinh personal respond
si4ility Bor .nresolce, iss.es an, proci,inh timely resol.tion to xlientsI 
tWere4y enWanxinh x.stomer satisBaxtion an, loyaltyk

Production Technician
Fist.ra HexWnolohy 2 an 010• d .l 010•

b Nssem4le, an acerahe oB •11 L Rs per ,ay an, installe, ,isxreet 
,ecixes in axxor,anxe witW man.Baxt.rinh instr.xtionsk 
b Aea, worqsWeetsI wirinh ,iahrams an, rexeice, cer4al instr.xtions to 
,etermine assem4ly ,.ties an, selext xomponents s.xW as transistorsI 
resistorsI relaysI xapaxitorsI an, intehrate, xirx.itsk 
b Hro.4lesWot an, Due, any sol,erinh or assem4ly iss.esI perBorme, 
postdsol,erinh xirx.it 4oar, assem4ly inspextionI an, xompletely teste, 
an, ceriDe, all man.Baxt.re, .nitsk �
b Fanahe, stoxq 4y xareB.lly paxqinh DnisWe, pro,.xtsI maintaininh 
axx.rate incentory rexor,sI an, ens.rinh timely ,eliceryk 
b Lroci,e, h.i,anxe an, traininh to lowerdlecel sol,erinh operatorsI xond
tri4.tinh to team ,ecelopment an, qnowle,he sWarinhk 
b Krhani e,I la4ele,I an, traxqe, pro,.xtsI .p,ate, stoxq ,ata4asesI 
an, searxWe, Bor relia4le 4.yers Bor man.Baxt.re, .nitsk

Education & Training

010C University of Westminster
Faster oB SxienxeI 

0101 Vishwakarma Government Engineering College
RaxWelor oB gnhineerinh in glextronixs an, omm.nixationI 
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