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Languages

Malayalam
Tamil
English

Hindi

About

With a solid foundation in customer service at Reliance Supermarket, | excel in
enhancing store operations and customer satisfaction. Proficient in English with
basic Malayalam, Tamil, and Hindi, | adeptly handle diverse retail challenges, from
sales to stock management, across various retail environments.

BRANDS WORKED WITH

HOTEL PERIYAR Reliance supermarket

Experience

Kitchen Assistant/Barstaff
HOTEL PERIYAR | Jul 2022 - Jun 2023

* Assisting with food preparation, including chopping vegetables, prepar-
ing salads, and portioning ingredients.

+ Demonstrated excellent customer service skills and teamwork abilities
by serving drinks and food, taking orders and payments, and engaging
with customers in a busy bar environment.

Retail assistant
Reliance supermarket | Jun 2021 - May 2022

* Managed various retail tasks, restocking and maintaining store order-
lines

* Greeted customers and provided excellent customer service, resulting
in increased sales and repeat customers

Education & Training

2023 -2024 BRUNEL UNIVERSITY LONDON

Master of Science,

2018 - 2020 Kerala University of Fisheries and Ocean Studies (KU-
FOS)

MSc Environmental Science,

2015-2018 University of Kerala

Bachelor of Science,
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