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About

SUMMARY

BRANDS WORKED WITH

Experience

Retail Sales Assistant
OFFICE Shoes | Jun 2023 - Oct 2023

« Completed purchases with cash, credit and debit payment methods,
providing customer receipts for reference. + Operated cash registers
with accuracy and processed cash and card transactions. « Assisted
customers with product selection and sales, recommending items to in-
crease transaction value. + Listened to customer needs and preferences
to provide targeted advice, increasing sales opportunities. « Carried out
back-of-house maintenance, for clear, easy-to-navigate stockroom man-
agement.

Training Lettings Negotiator
London real estate | May 2023 - May 2023

« Maintained service efficiencies by creating and maintaining accurate
records in Expert Agent software. + Formulated complex tenancy agree-
ments, liaising with third parties to prevent legal compliance issues.

+ Constantly met profitability goals, negotiating between landlord and
potential tenants to find mutually beneficial agreement. + Showed resi-
dential properties and explained features, value and benefits of available
homes. « Developed close relationships with area realtors and promoted
builders to boost referral network. « Coordinated appointments with
prospective buyers to showcase houses and plots.

Retail Assistant
Stradivarius | Sep 2022 - Dec 2022

+ Duties in addition to retail include: + Greeting customers to the store
and answering questions + Receiving and sorting incoming shipments +
Recording inventory transactions with RF scanners to maintain accurate
records « Boost sales to improve customer satisfaction + Providing at-
tentive and personalised customer service « Managing transactions with
high accuracy to achieve smooth till reconciliations.

Catering Worker
C Breeze | Sep 2022 - Nov 2022

« Duties in addition to catering include: + Safety handled and operated
a wide range of kitchen machinery including, ovens, fryers, microwaves,
and blenders « Helped set up catering event by setting tables, arranging
buffet platters, and decorating the venue
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