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ditW a soDib cak,hrounb in kustomer kare anb saDesI v tWrife in -ast.pakeb retaiD 
settinhsM yG roDes at AsbaI CDar,sI OR RutboorsI anb xifer vsDanb Wafe befeDopeb 
mG eBpertise in probukt ,nowDebheI konNikt resoDutionI anb teamwor,I ma,inh me 
WihWDG abaptacDe to farious retaiD enfironmentsM
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Asba CDar,s OR Rutboors xifer vsDanb Ser,s | Suk,s 2A

Experience

Customer assistant
Asba 0 Rkt 3q33 . Auh 3q31

Eemonstrateb proaktifitG anb Juik, abaptation to a new enfironment cG 
Dearninh tWe Dokation -or Wunbrebs o- probukts akross U1 bi9erent aisDes 
in orber to assist kustomers sukkinktDG witW anG Juestions tWeG maG Wafe 
reharbinh a kertain probukt anb Deab tWem to its DokationM TWoweb aciDitG 
to wor, unber pressure on a cusG sWop Noor burinh pea, Wours caDankinh 
mG buties in profibinh muDtipDe kustomers supportI maintaininh a neat 
anb tibG spake anb repDenisWinh probukts simuDtaneousDG EefeDopeb 
stronh time manahement anb prioritisation s,iDDs in kompDetinh tWe un.
Doabinh o- probukts -rom beDiferG paDDets to tWeir korrekt Dokation unber 
time konstraints -or muDtipDe aisDes wWiDst maintaininh a neat spake -or 
kustomersM

Sales associate
CDar,s 0 'an 3q33 . Auh 3q33

gmpDoGeb researkW s,iDDs in konbuktinh mar,et researkW on tWe probukts 
o- tWe store to konlbentDG answer anb hife soDutions to Juestions anb 
Jueries -rom kustomersM gstacDisWeb an unberstanbinh o- tWe bGnamiks 
o- wor,inh in a pro-essionaD teamI maintaininh a -rienbDG Get mature 
reDationsWip to improfe tWe sGnerhG anb coost probuktifitGM :tiDiseb 
mG kommunikation anb interpersonaD s,iDDsI beaDinh witW kustomers in 
tWe appropriate manner to profibe soDutions anb rekommenbations to 
Juestions anb procDems tWeG Wafe in orber to kome to a resoDutionM 
gBWiciteb an attention to betaiD anb numerikaD s,iDDs in beaDinh witW trans.
aktions anb wor,inh witW koDDeahues to manahe wor,Doab anb profibe 
support to kustomers as soon as possicDeM

Store Colleague
OR Rutboors 0 'uD 3q3U . Rkt 3q3U

TWoweb hreat kustomer serfike bespite tWe WeafG wor,Doab anb pea, 
times haininh lrst.Wanb saDes eBperienkeI wor,inh towarbs inbifibuaD anb 
store saDes tarhets witW upseDDinhM yaintaineb a -rienbDG anb approakW.
acDe bisposition weDkominh anb interaktinh witW kustomersI in-orminh 
tWem acout spekilk probukts to cenelt anb kontinue tWe kustomer sat.
is-aktion witWin tWe storeM Tukkess-uDDG ensureb tWe stok,room anb sWop 
Noor were cotW arranheb in set orbers in orber to profibe a Juik, anb 
hreat serfike to kustomersM

Sales advisor
xifer vsDanb 0 Rkt 3q3q . Apr 3q3U

CoDDacorateb witW koDDeahues to e:kientDG ta,e in anb sort tWe beDiferG o- 
inkominh probukts to tWeir korrekt pDake on tWe sWop Noor swi-tDG wWiDst 
maintaininh tibinessM EeaDt witW onDine orbers ,eepinh tWe konlbentiaDitGM 
yanaheb to wor, in bi9erent roDes hoinh -rom tWe stok,room to tWe 
sWop Noor wWen assistanke is neebebM FanbDeb transaktions serfinh kus.
tomers ceWinb tWe tiDD anb assistinh witW returns to a WihW stanbarbM
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Oaineb JuaDilkation to tWe smaDD sibe re-ereeinh DefeD re-ereeinh ofer 
1qq hames in bi9erent DeahuesI up to unber UqsM Assesseb anb eBamineb 
personaD strenhtWs anb wea,nesses post.matkW tWrouhW matkW refiews 
witW tWe re-erees< assessor wWiDst konsistentDG wor,inh on improfinh 
-uture per-ormankeM xesoDfeb kDaims o- ruDe in-raktions anb kompDaints 
cG partikipants wWetWer it ce -rom koakWesI pDaGers or parentsI assessinh 
anb imposinh nekessarG penaDties akkorbinh to rehuDationsM

Education & Training

Bulmershe
OCTg= Uq A .CI 

London Metropolitan University
vnterior Eesihn SA Ust GrI 


