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About
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(Ww G bloêal Hransport and LoRistics Féte Bmpèriale -erm|s

Kle LynRRaard CopenhaRen

Experience

Head of Operations
Féte Bmpèriale J 2an 010M G 2an 0100

janaRed trans)ersal êusiness pro.ects to optimise operations and inG
creasinR re)enue4 Kne direct report
Aetail and Dholesale
Pro)ided monthly sales performance reportinR
gxceeded re)enue tarRet êy %11k êy implementinR stoc… sales, client 
e)ents and siRninR international Dholesale clients NLuisawiaAoma, PrintG
emps (oha etc7I
Bncreased the in store spend for wBC clients êy 01k
Customer experience
(eVned omnichannel experience Ruidelines and super)ised client serG
)ice êac… o3ce operations
K)ersaD CAj impro)ement and initiati)es pro.ects Nloyalty proRramme, 
email mar…etinR campaiRnsI
Production
gnhanced crossGfunctional collaêoration impro)inR data reliaêility on the 
CjW êy 91k gnRaRed in neRotiations Dith )arious sta…eholders across 
the supply chain

Sales Assistant Customer
-erm|s J jar 0101 G 2ul 0101

CopenhaRen Sirport G Hra)el Aetail Wales Sssistant 
Customer Wer)ice and clientelinR

Operations Assistant
Féte Bmpèriale J 2an 0101 G 2an 010M

Coordination of all ecommerce, retail and Dholesale related operations
Kptimised stoc… manaRement, reducinR manual tas…s êy '1k
janaRed compliance pro.ects includinR Erexit conformity and -W Code 
standardisation

Corporate Marketing Student Assistant
(Ww G bloêal Hransport and LoRistics J 2an 01M+ G 2an 0101

Oorld8s fourth larRest freiRht forDardinR company Corporate jar…etinR 
Wtudent Sssistant 
Pro.ect manaRement across mar…et units Dith the responsiêility of creG
atinR international sales materials Consolidated …ey industryGspeciVc inG
formation into eDecti)e sales presentations Collaêorated Dith internal 
product and ser)ice oDners, contriêutinR to the successful launch of M1E 
ser)ices in neD mar…ets

Sales Ambassador
Kle LynRRaard CopenhaRen J 2an 01M9 G 2an 01MF

LeadinR (anish Vne .eDellery êrand
Euilt French mar…et clientele throuRh exceptional customer ser)ice
Aepresented the êrand at …ey industry e)ents NPFO, French Chinese 
Luxury Eusiness Cluê444I
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Education & Training

010' SDA Bocconi
jaster of Wcience in janaRement, 

01MF G 010M Copenhagen Business School
Eachelor8s (eRree G Bntercultural jar…etinR Communication NESI, 


