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Experience

Salesforce
hT-HeFAnologies 2 EeF 0q00 - Sow

RunFtional business anal|sis and rekuirements FolleFtion 
�WalesPorFe appliFation FonDguration and updates

Business Development Manager
OPd Oestminster Roundation Ror EemoFraF| 2 KFt 0q00 - EeF 0q00

–onduFting donor anal|sis and ensuring diversiDFation 
�NesearFAing opportunities, direFting mar1et anal|st and partner iden-
tiDFation 
�hngaging new partners and Porming Fonsortiums 
�Eeveloping bids and proposals as well as FonduFting kualit| assuranFe 
Por otAer opportunities Aandled b| regional teams 
�yartiFipating in programme design and development 
�hnsuring FomplianFe witA ORE poliFies and proFesses and guiding Fol-
leagues on using business development tools and material

Implementation Manager
EeutsFAe OeltAungerAilPe hf Vf 2 EeF 0q0j - Wep 0q00

cssist tAe Cead oP yroxeFt to 1eep tAe OCC representation operational 
and witA team Foordination 
�yartiFipate in developing tools used Por team and proxeFt management 
based on reviewing tAe business proFesses and adopting Waas produFts 
tAat Fan be used b| Folleagues wor1ing remotel| or on tAe Deldf 
�Manage relationsAips witA loFal and national autAorities, and Lebanese 
partners 
�Krgani.e proxeFt related aFtivities ensuring proxeFt deliverables are 
Fompleted witAin sFope and budget 
�Manage FAanges to tAe proxeFt sFope, proxeFt sFAedule, develop de-
tailed timeline to monitor and traF1 progress 
�Eevelop tAe teFAniFal e(pertise oP partners b| providing FapaFit| build-
ing 
�Wupport witA tAe development oP proposals )FonFept notes, proxeFt 
design, budgeting, Fonte(tuali.ation, etFf: 
�cttend FonPerenFes and wor1ing groups witA loFal and international 
Flusters representing OCC

Business Development and Project Manager
cldar –onsulting G Halal cbu-zAa.aleA Krgf cssoFiates Limited 2 Ma| 
0qj0 - Sov 0q0j

yroxeFt Management based on yNTS–h 0 prinFiples and metAodolog| Por 
CN organi.ational, DnanFial, kualit| management and T–H FonsultanFies� 
o Eeveloping wor1 plans aFFording to proxeFt sFope and assigning tas1s 
and deadlines to team members aFFording to priorities o NeFruiting and 
alloFation subxeFt matter e(perts aFFording to proxeFt needs and Fon-
duFting regular Pollow up meetings and reporting o Monitoring imple-
mentation and ta1ing ForreFtive measures b| mitigating ris1s and laten-
Fies to maintain AigA eUFienF| and meet deadlines in line witA alloFated 
budgets o Eelivering progress reports and reviewing deliverables and 
otAer doFumentation Por FonPormit| bePore Dnal submission o Wample 
proxeFts� 
6Eevelopment oP tAe HouristiF ylan Por tAe Fit| oP hnPeA Punded b| QSEy 

https://www.dweet.com/
https://www.dweet.com/consultants/jjMBqLJvk


Lebanon 0q0j� HAe proxeFt inFludes tAe development oP a brand identit|, 
interaFtive website, and mobile apps 
6NePerral TnPormation Management W|stem )NTMW: Por tAe EanisA NePugee 
–ounFil 0q0q G 0q0j� Oebsite and –MW development 
6Eesign and Oeb Eevelopment oP tAe WAabeb cFt website Por tAe BritisA 
–ounFil 0q0q� c platPorm Por sAaring artiFles and media Freated b| SzKs 
and FolleFting PeedbaF1 Prom usersf 
6NeinPorFement oP tAe SWWR in Lebanon - huropecid 0qj9 G 0q0j� Eevel-
opment oP tAe T–H, RMTW and arFAiving strateg| 
6Eeveloping tAe 4ualit| Management TnPrastruFture Por tAe Lebanese 
yetroleum cdministration- huropecid 0qj8� development oP poliFies and 
proFedures Por T–H, CN and RinanFe and cFFountingf 
6NestruFturing and training oP tAe internal cudit department Por tAe 
Lebanese Oater hstablisAment GQWcTE 0qj8 
6cdministrative WimpliDFation Por 5 Ministries in Lebanon Punded b| hu-
ropecid 0qj5 G 0qjJ� Business proFess reengineering, wor17ow design 
and enAanFement oP proFedures 
�Business development� TdentiP|ing and assessing business opportuni-
ties in tAe publiF and private seFtorsf Por tAe Pollowing serviFes� manage-
ment Fonsulting, organi.ational restruFturing, DnanFial management, T–H 
Fonsulting, FapaFit| building, training, and translation serviFesf 
�Bid management� Eeveloping h(pressions oP Tnterest, teFAniFal and 
DnanFial proposals )identiP|ing e(perts and partners, developing imple-
mentation metAodologies and proxeFt budgetsf: 
�yartner and donor relationsAip management witA more tAan Eq inter-
national and loFal partners and donors resulting in tAe award oP proxeFts 
aFross Lebanon, hg|pt, Fordan and tAe z––f HAe partnersAips generated 
new business opportunities witA greater proDts and overall revenuef 
�TnduFtion and Hraining Por new reFruits� provided induFtion on Fompan| 
poliFies and proFedures Por new emplo|ees and teFAniFal training Por 
staG on proxeFt management, bid management and T–H solutions oP tAe 
groupf

Project Manager and IT Consultant
Tndividual WelP Wtarter 2 Sov 0qjj - cpr 0qj0

Eeveloped TH inPrastruFture witA disaster reFover| Por MWMhs and wor1-
7ow management based on Floud solutions bringing down inPrastruFture 
and TH support Fostsf 
�yrepared HoNs Por Oeb and Mobile appliFation development proxeFts 
assuring tAe most eUFient solution are used using tAe most up to date 
teFAnologies and digital trendsf

Project Manager and Operations Manager
InowledgeView 2 cpr 0qqH - KFt 0q00

yroxeFt management� Kptimi.ation oP FommuniFation witA Flients and 
soPtware implementation proxeFts PoFused on wor17ow management 
Por print and digital inFluding mobile, soFial media and web publisAing� 
WuFFessPull| managed deplo|ment at more tAan 0q sitesf 
�Managed tAe support des1 and deplo|ment team oP jq engineers� 
Wupervising and enAanFing tAe operation oP tAe team Por proper soPtware 
deplo|ment and providing Fustomer support and trainings Por Flients 
and partners on using and Fustomi.ing tAe wor17ow management s|s-
tems and publisAing aFross digital and print platPorms aFross tAe Pollow-
ing Fountries� Lebanon, Fordan, hg|pt MoroFFo, Qnited Iingdom, Kman, 
4atar, Qch, BaArain, Iuwait and IWcf 
�yroduFt Management� yartiFipated in identiP|ing and enAanFing Pea-
tures Por tAe solutions provided b| tAe Fompan| b| FonduFting interviews 
witA sta1eAolders to FolleFt business rekuirements to Dnd innovative 
solutionsf 
�Business proFesses� cssisted management in enAanFing business 
proFesses aFFording to tAe latest industr| trends to optimi.e tAe mode oP 
operation b| adopting Waas tools and s|stems to support Follaboration 
�yartiFipated in tAe development oP tAe Fompan| FommuniFation strat-
eg| and organi.ed kuarterl| user group meetings Por Fustomers and 
potential Flients Por disFussing produFt enAanFement and gatAering new 
Peature rekuests Prom Drst-Aand usersf 
�Eelivered demos� and FonDgured environments to be used b| presales 
engineers in Foordination witA tAe sales teamf



System Engineer
yatA Wolutions 2 Wep 0qq9 - Mar 0qqH

Wupported tAe deplo|ment oP ban1ing s|stems remotel| 
�Eeveloped baF1up proFesses between ban1 branFAes and tAe Aead 
oUFe 
�Oor1ed witA Flients and business Fonsultants on FolleFting business 
rekuirements


