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About

As a coNNitteb teaN NeN,erI '-de t(rideb iD c)stoNerfkoc)seb roles liye NH sales 
associate positioD at &MR .ic(NoDbx ul)eDt iD ,asic gDhlis( aDb proncieDt wit( 
Ricrosokt toolsI ' eqcel iD resoldiDh c)stoNer B)eries w(ilst NaiDtaiDiDh (ih(fB)alitH 
staDbarbsI edeD )Dber press)rex

W.AvES OK.TgE O'C&

&arliDhtoD Sc(ool &MR .ic(NoDb &ost |arl)ccios

Experience

host
&ost |arl)ccios 2 Kct 0300 f A)h 030U

' .esoldeb h)est aDb eNploHee coNplaiDtsI NaiDtaiDiDh c)stoNer satf
iskactioD aDb worykorce eGectideDess as well as prodibiDh h)ests wit( 
NeD)s aDb recoNNeDbeb specialsx' AssihDeb h)ests to specinc ta,les 
or waitiDh receptioD aDb applieb ,est practices to NaiDtaiD B)alitH staDf
barbs aDb eDco)rahe kr)itk)l biDiDh eqperieDce

temporary 
&arliDhtoD Sc(ool 2 Sep 0300 f Sep 0300

CK6. j6'Eg ' (ab a role iD h)ibiDh N)ltiple pareDts aDb t(eir c(ilf
breDFHear 1 st)beDtsmaro)Db t(e sc(ool eqplaiDiDh w(at to eqpect aDb all 
t(e opport)Dities t(eH will kace kroN ,eiDh at &arliDhtoDx AloDhsibe t(at 
' was persisteDtlH aDsweriDh heDeral B)estioDs t(at was p)t korwarb aDb 
ease aDH Derdes a,o)t startiDh at t(e sc(oolx ' t(oro)h(lH eD oHeb t(is 
eqperieDce as it was t(e start ok iNprodiDh aDb bedelopiDh NH iDbidib)al 
syill sets as a w(ole

Sales Associate
&MR .ic(NoDb 2 Sep 030  f vod 030

O(ile woryiDh at (MN ric(NoDb i learDeb (ow to taye oD Dew respoDf
si,ilities as well as learDiDh Dew syillsx C(is (elpeb Ne to Neet c)stoNer 
eqpectatioDs oD birect serdice t(erekore s)pportiDh t(e store to ac(iede 
eqcelleDt c)stoNer eqperieDce Vol)Dteer Ooryer

Education & Training

0300 Harlington School
gt(icsII 
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