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About

f am a -astxDearninh customer service pro-essionaD witI ektensive ekperience in 
product qnowDedhe and resoDvinh in.uiries, f ekceD in IihIxper-orminh teamsb enx
surinh customer satis-action tIrouhI eFective support and proBDemxsoDvinh sqiDDs, 
NDekiBDe and adaptaBDe to various retaiD environments,
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WOA KorDdwideb |earson TJciaD Pest Center 2AK gnterprise

Experience

Test Administrator
WOA KorDdwideb |earson TJciaD Pest Center 0 1uD 3y37 x Auh 3y36

2aintained ekceDDent and eFective operation o- tIe center, gnsured a 
positive testxtaqinh ekperience Bz providinh supportb answerinh .uesx
tionsb and addressinh anz issues or concerns, gnsured test center sex
curitz Bz monitorinh testxtaqersb securinh e.uipmentb and reportinh anz 
suspicious BeIavior, Assured compDiance witI rehuDations and poDiciesb 
incDudinh staF traininh and ensurinh testinh procedures meet rehuDatorz 
re.uirements,

Customer Service Representative
2AK gnterprise 0 2ar 3y78 x Apr 3y3y

EeDivered prompt and ekceptionaDb b addressinh in.uiriesb resoDvinh isx
suesb and ensurinh utmost customer satis-action Eemonstrated inxdeptI 
qnowDedhe o- productb incDudinh tIeir -eaturesb specilcationsb and mainx
tenance re.uirements MandDed a wide ranhe o- customer interactionsb 
incDudinh pIone caDDsb emaiDsb and inxperson in.uiriesb addressinh conx
cerns and providinh accurate in-ormation aBout products and services

Education & Training

York St John University
2aster o- Wusinessb 

3y39 Pokhara University
WWAb 2arqetinh and Trhani:ation ReDationb 
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