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About

E (abe a qroad and )nic)e mofqination ox eyperienme in aDD aspemt ox L)y)rR SetaiD, 
TaDes, Peaf Managefent and .rod)mt kebeDopfentW
1it( ober 0j Rears eyperienme in L)y)rR SetaiD, fR IeR sIiDDs inmD)de fanaging 
f)DtipDe prozemts and Darge teafs organi:ing and ifpDefenting e-emtibe worIing 
sRstef and promesses, generating e5mient and e-emtibe soD)tions to m(aDDenges, 
remr)iting, fanaging and fotibating indibid)aDs and teafsW E man appDR t(ese sIiDDs 
amross di-erent aspemts ox a q)siness and at anR DebeD in a organisationW

hyperienme+
L)y)rR m)stofer serbime C Peaf fanagefent, Managing a teaf ox QjH fefqers 
and peopDe debeDopfent C uDoor fanagefent C B)stofers faintenanme and reDaC
tions(ip q)iDding C BSMC
’)imI Dearner, m)rio)s, afqitio)s, agiDe wit( a strong moffermiaD findsetW
Bonmession fanager, departfent fanager, fefqers(ips fanager, teaf DeaderW
Media and moff)nimation degree, interested in digitaD farIeting, mopRwriting, and 
somiaD fedia or pDaRing wit( words and mreatibe montentsW
hfpat(R, peopDe s)pport, peopDe debeDopfent, m)stofers satisxamtion, trainings, 
trabeDsW
Oarrods
G)Ring, K.Es and teaf perxorfanmes
hymeDDent interpersonaD sIiDDs
h-emtibe tife fanagefent
AqiDitR to staR maDf in stressx)D mirm)fstanmes
AqiDitR to proqDef soDbe
OandDing mas(, (ig( baD)e transamtions and mredit mards
hCmofferme, ober t(e p(one paRfents, mDient serbime rec)estsW
0j Rears m)stofer serbime and saDes eyperienme xaming mDients, worIing towards 
targets, K.E|s and (ig( t)rnobersW
P(e (ig(est reben)e in t(e xas(ion ind)strR and in t(e UK
1SP1 and Ammessories
vatibe EtaDian speaIing
uD)ent hngDis( speaIing
M)DtitasIing
Pro)qDes(ooting in fin)tes
OandDing mofpDaints and di5m)Dt mDients SeDations(ip G)iDding
B)stofer xom)sed
Oead()nting, reso)rming and remr)itfent
Assistant Go)tic)e Manager

GSAvkT 12SKhk 1EPO

AnRa Oindfarm( Bisternino Ens)ranme AgenmR 7oRard Lo)is V)itton

Soqerto Bonxe:ioni C L)y)rR 7arfents Man)xamt)rer P(e 1(ite BofpanR

Experience

Manager 
Lo)is V)itton 6 vob %j0' C vow

Peaf Manager
Managing a teaf ox 0%4 peopDe, Deading qR eyafpDe and aDwaRs ens)ring 
a to Ieep t(e 3oor mobered wit( (ig( standardsW
EnCstore training and moam(ing and responsiqDe ox onCqoarding and EnC
d)mtions
kaiDR P)rnober ox %jjI
L)y)rR m)stofer|s eyperienme wit( 0jjJ fRsterR s(opping smoresW
Peaf kebeDopfent and K.E8s fonitoring wit( one to one to)m(CqasesW
Peaf s)pport on t(e 3oor amross 9 departfents and fain m)stofers 
point ox montamt
Seg)Dar and ann)aD inbentorR to prebent stomI Doss
BDients hyperienme xom)sed and new BDient debeDopfent and reDationC
s(ip

https://www.dweet.com/
https://www.dweet.com/consultants/YmaGsq9BY
http://linkedin.com/in/luca-bardoscia-9b6b7431


EnCstore ebents organisation and VEB8s xoDDow )p and reDations(ipW
7)ide and T)pport xor t(e teaf in deDibering t(e qest m)stofer serbime 
and faIing s)re t(eR wiDD ret)rnW
’)imI .roqDef ToDbing and Managing mDients mofpDaints in a tifeDR and 
proamtibe fannerW
EnCstore Prainer aDwaRs faIing s)re t(e teaf is )pdated aqo)t new 
prod)mts and axter mareW
Am(iebing Pargets and 2qzemtibes
.rod)ming weeIDR and Mont(DR TaDes Seports 
SeDations(ips G)iDding wit( t(e Merm(andising teaf and wit( t(e .rod)mt 
teafW

Expert Advisor (WRTW and LG's)
Lo)is V)itton 6 MaR %j04 C vob %j0'

Oarrods
kribing t(e L7s mategorR xor 0jM t)rnober Deading qR eyafpDe on t(e 
3oorW
C uDoor Managefent C in store Prainings C Boff)nimation
C VEB reDations C personaDDR generating %WQM saDes pWRW

Brand Ambassador (host at the LV exibition)
Lo)is V)itton 6 2mt %j0Q C 

Teries / hy(iqition C London

Client Advisor (WRTW)
Lo)is V)itton 6 A)g %j09 C MaR %j04

TaDes driben and VEB reDations(ip q)iDderW
E|be generated saDes xor ober %M in one Rear, and qeen nofinated top 0jj 
qest seDDers qR Oarrods and qR t(e BofpanR xor 9 Rears

Buying administrator assistant
P(e 1(ite BofpanR 6 Tep %j0/ C A)g %j09

Assisting t(e G)Ring Manager in t(e prod)mt debeDopfent, deaDing wit( 
s)ppDiers obersea and wit( t(e safpDe roofW uoDDowing )p wit( t(e 
prod)mt DixemRmDe xrof origin to t(e endW
7eneraD adfin assistantW

Senior Advisor, International mail orders and Admin
7oRard 6 Tep %j0% C Tep %j0/

Adfinistration tasIs, internationaD m)stofer serbime, En Ttore VM, EnterC
nationaD TaDes wit( t(e MiddDe hast t(ro)g( faiD orders and GeTpoIeW

Concessions Manager at Liberty
AnRa Oindfarm( 6 MaR %j0j C Tep %j0%

Manager ox t(e uirst Bonmession at LiqertR
2pening ox t(e Bonmession
TtomI BontroDDing and 2perations
Managing a Peaf ox 4
SeDations(ip wit( LiqertR Managefent 
G)Ring

Intern Production Assistant
Soqerto Bonxe:ioni C L)y)rR 7arfents Man)xamt)rer 6 Ian %jjJ C Ian 
%jjK

Entern oberDooIing t(e ’)aDitR BontroD, Assistanting t(e .rod)mtion ManC
ager

Manager
Bisternino Ens)ranme AgenmR 6 Ian %jj' C Mar %j0j

E (abe fanaged t(e operations ox t(e AgenmR and oberDooIed t(e reDaC
tions(ips wit( t(e BDients and wit( t(e T)ppDRing Ens)ranme BofpaniesW



Education & Training

%jj0 C %jjQ University of Salento, Lecce, Italy
Media and Bof)nimation, Mass Boff)nimationLMedia Tt)dies


