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Languages

English (Native)

About

With extensive experience in fast-paced retail environments, | excel at providing
exceptional customer service and ensuring operational efficiency. My adaptability
and dedication to maintaining high standards make me a reliable asset for any
temporary retail sales role.

BRANDS WORKED WITH

NANDOS | LEEDS CARDIGAN FIELDS

TACO BELL | LEEDS ST JOHN'S SHOPPING CENTRE

Experience

TEAM MEMBER
NANDOS | LEEDS CARDIGAN FIELDS | Oct 2021 - Oct 2022

* Greeted customers warmly and assisted them with menu selections and
recommendations.

* Processed orders accurately and efficiently, ensuring customer satis-
faction.

* Collaborated with team members to ensure smooth operations during
peak hours.

* Provided exceptional customer service, addressing inquiries and re-
solving complaints.

* Ensuring the restaurant was of exceptional quality regarding food pre-
sentation and the cleanliness of the restaurant.

TEAM MEMBER
TACO BELL | LEEDS ST JOHN'S SHOPPING CENTRE | Mar 2021 - Oct 2021

* Deliver prompt, friendly customer service.

* Monitor dining room for seat availability, service, safety and wellbeing
of customers.

+ Wash and disinfect kitchen area, floors, tables, tools, knives & equip-
ment.

* Flexing on various workstations during the making of food.

* Supported management in various tasks including opening and closing
procedures and cash handling.

* Assisted with inventory management tasks, such as restocking supplies,
rotating stock, and conducting inventory counts.

Education & Training

2019 - 2021

2014 - 2019

Leeds City College
A-LEVELS, History, Law, English

Leeds West Academy

GCSE, Mathematics, English Literature, English Language, History, Sci-
ence, Drama, Art
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