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About

hntRusiastid anb reliaAle cales ,ssodiatev bebidateb to proxibing e.dellent dustoSer 
serxide witR a sSileOyrganisebv betail orientebv anb e.periendeb in properl- Ranq
bling dustoSer infuiries anb doSplaintsOGebidateb to indreasing sales A- proxibing 
tRe ultiSate dustoSer serxideO , teaS leaber anb proAleS solxer witR resourdeBul 
anb Ne.iAle approadRO

Wm,KGc IymThG IHFP

Llair retail |op tRe looE FRe IatdR 2aA

Experience

Assistant Manager
|op tRe looE 0 Kox •1•• q Kow

' ,nal-seb store perBorSande trenbs anb dreateb adtion plans to iSproxe 
store operations 
' |erBorSeb bail- store opening anb dlosing butiesv ensuring tRat all store 
polidies were Bolloweb 
' Hndreaseb store sales tRrougR eJedtixe training anb doadRing oB store 
assodiates 
' Monitoreb store perBorSande Setrids anb ibentiDeb areas oB iSproxeq
Sent to ensure store staAilit- 
' ,ssisteb tRe store owner witR Sanaging inxentor- 
' ctodEing tRe SerdRanbisev organisingv priding tRe iteSsv Ranbling tRe 
tasE oB doorbinating witR dustoSers in seledting tReir warbroAe inxolxing 
a wibe range oB patterns anb dolours

Sales consultant
Llair retail 0 Ged •1•9 q cep •1••

' IorEeb witR RigR enb Aranbs sudR as Cartierv h. KiRilov anb Creeb 
' kreeteb dustoSers anb Relpeb tReS dRoose anb purdRase Bragrandes 
addorbing to tReir preBerendes 
' Gexelopeb anb Saintaineb sedure dustoSer dlientele tRrougR personal 
interadtion 
' Wuilb sales tRrougR assessSent oB dlientZs neebs 
' MarEeteb anb abxertiseb Bragrandes to rexixe sales

Assistant Manager
FRe IatdR 2aA 0 an •19  q ,pr •1•9

' LaSiliarit- witR watdRes oB biJerent lu.ur- Aranbs sudR as mole.v Cartiq
erv enitRv anb aegerq2eCoutre 
' hstiSateb repairs anb applieb watdR repairs polidies 
' |roxibeb support to otRers refuiring assistande witR Sore doSplidateb 
Satters 
' ,ssisteb in training new staJ 
' KetworEeb eJedtixel- witR dustoSers to beterSinate iSSebiate 
neebs 
' ctrong stress tolerande anb pressure Ranbling aAilities 
' mesolxeb dustoSer doSplaints witR eSpatR- anb unberstanbingv req
sulting in a RigRer dustoSer satisBadtion rate 
' HbentiDeb anb abbresseb iSpebiSents to teaS progress anb suddessv 
resulting in a sSootRer Now oB worE anb iSproxeb teaS Sorale

Education & Training

open university
CertiDdate oB hbudationv 
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