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About

d am a fiDihent retaiD proxessionaD wit( eMtensive customer service eMperience at 
kar&s . Spencer, )Duent in )renc( anf gnhDis(- d eMceD at maintaininh store stany
farfs- manahinh inventorB- anf provifinh eMceptionaD support to ac(ieve saDes 
tarhets,

RWAIES OKWTgE OdHJ

Jowfens zoinerB H(e Rrifhe kar&s . Spencer C(e| dvoire

Experience

Sales Rep
 2 zan 040P y Iow

Visitef potentiaD customers foorytoyfoor to ober t(em companB sery
vices

qroxessionaD in appearance anf femeanor at aDD times

gMceDDent saDes capa1iDities, 

qersona1De nature conversinh easiDB wit( anBone anf creatinh hoof rey
Dations(ips wit( cDients, 

CreativitB wit( in saDes tec(ni•ues anf mar&etinh sc(emes,

Business developer/ Customer service assistant
Jowfens zoinerB 2 zun 0409 y Sep 0400

' d wor& wit( new anf eMistinh customers to increase purc(ases ox profy
ucts anf services, 
' kanahe anf ma&e caDDs eac( faB wit( utmost proxessionaDism anf 
&nowDefhea1De service, 
' Contact cDients to verixB account inxormation anf maintain accuracB- 
resuDtinh in increase in cDient satisxaction, 
' Assist at t(e xront fes& anf attenf to customer neefs anf •uestions, 
' EeaD wit( customer compDaints anf lnf resoDutions, 
' Settinh hoaDs anf feveDopinh pDans xor 1usiness anf revenue hrowt(, 
' qursuinh Deafs anf movinh t(em t(rouh( t(e saDe cBcDe 1B usinh t(e 
Deaf manahement sBstem

Housekeeper
H(e Rrifhe 2 Iov 049U y Iow

' Wesponsi1De peopDe8s rooms anf t(e cDeanDiness ox it- ensurinh t(e 
1etterment ox t(e reputation ox t(e 1usiness, 
' Hrain new stab on saxe operations ox cDeaninh e•uipment- tooDs anf 
c(emicaD anf cDeaninh ahents to eLcientDB perxorm futies anf refuce 
(arm to 3oors- lMtures- stab anf environment, 
' Eistri1ute suppDies anf hoofs to stab at t(e 1ehinninh ox s(ixts to many
ahe inventorB anf maintain proper suppDies w(iDe controDDinh eMpenses ,

Sales Associate
kar&s . Spencer 2 kar 049U y kar 049U

' Wesponsi1De xor meetinh- hreetinh anf provifinh customers wit( an 
eMceptionaD DeveD ox service xrom t(e minute t(eB enteref t(e store, 
' kaintaininh s(op 3oor stanfarfs 1ot( at t(e xront anf 1ac& ox (ouse, 
' Teepinh stoc& cDean anf presenta1De at aDD times, 
' kaintaininh t(e appearance ox t(e store, 

' @sinh mB profuct &nowDefhe to (eDp customers fecife w(at8s rih(t xor 
t(em,
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Education & Training

049A y 0404 City of Westminster College
Rusiness BeveD C gMtenfef EipDoma- 

049A y 0404 City of Westminster College
BeveD C Rusiness gMtenfef EipDoma- 


