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English

About

Dedicated Waiter skilled at meeting the needs of diverse clientele accurately and
courteously by keeping calm and maintaining professionalism at all times. A solid
history of success in food service with 2 years of experience. Organized, indepen-
dent worker with strong time management skills. Detail oriented and learns new
tasks quickly. Possesses excellent memory and aptitude for calculations. Self-mo-
tivated individual offering excellent skills in guest relations and upselling products
and services. Engaging wait for staff members with the ability to articulate and help
customers make menu choices. Pursuing a similar position where skills in conflict
resolution will be embraced.

BRANDS WORKED WITH

@ Prezzo

Experience

Event Steward
E.P | Jul 2023 - Now

« Carefully controlled customer entry, maintaining continued compliance
with agreed venue capacity.

* Advised customers on hospitality facilities and their locations, improv-
ing event site flow.

+ Assisted emergency services with venue access, enabling swift response
to safety emergencies.

* Monitored crowd levels, limiting access as required to maintain safe,
compliant numbers.

* Greeted car park customers, advising on available parking locations and
processing cash and card payments.

Waiting Staff Member
Prezzo | Oct 2021 - Now

* Enquired about guest satisfaction, anticipated additional needs and
happily fulfilled ad-hoc requests.

Education & Training

2023 First Rung Independent School

NVQ Level 3 business admin,

Hatch End High School

B -TECH business level,

2021 Hatch End High School
High School Diploma,

2023 N/A Middlesex University

Bachelor of Science,
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