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v (axe eHtensixe retaiD eHperience wit( roDes at Rard koc,B ODac,s yutdoor ketaiDB 
OeautS OaseB im&as(B Victoria b ADMert Nuseu& and .aturaD RistorS Nuseu&- v eHW
ceD in custo&er serxiceB &anahinh MusS enxiron&entsB transactionsB stoc, controDB 
and cDient adxisinhB ensurinh eHceDDent store presentation-
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Experience

Runner/Event Assistant
mo(o mtaq 0 |un 4:4• W .ow

LeDexisuaD ViDDahe )ete gxentf
' mupportinh wit( t(e set up oj t(e exent-
' mupportinh at t(e reception-
' mupportinh at t(e diqerent Mars-
' mupportinh wit( t(e cDose down-

EVENT ASSISTANT
CiGuid 1itS 0 |un 4:4• W |un 4:4•

ypen mtudio EaS durinh Condon )estixaD oj Arc(itecturef 
' mupportinh staq and xisitors t(rouh(out t(e exent-
' mupportinh at t(e Mar &a,inh coc,taiDsB cDeaninhB restoc,inhB and hixinh 
eHceptionaD custo&er serxice to custo&ers-
' Na,inh sure to answerUopen t(e door jor huests-
' mupportinh wit( cDeaninh and tidSinh up ajter t(e end oj t(e exent-

Event Steward
ggP 0 NaS 4:4• W .ow

1(eDsea )Dower m(ow and Laste oj Condonf

' gscortinh Tinh 1(arDes durinh t(e xisitf Meinh projessionaDB attentixeB a 
tea& pDaSer and ta,inh care oj t(e Tinh;s (eaDt( and sajetS durinh t(e 
xisit-
' mtewardinh 1(eDsea )Dower m(ow;s 3udhesf Meinh poDiteB projessionaD 
and jriendDS9 &a,inh sure t(at no 3ournaDistsB pressB ot(er xisitors disrupt 
t(eir wor,-
' mtewardinh pri&arS sc(ooD ,ids and teac(ers-
' PatroDDinh t(e diqerent areas oj t(e xenue and ta,inh care oj xisitors; 
sajetS-
' /uidinhB answerinh GuestionsB Meinh jriendDS and approac(aMDe wit( 
xisitors-
' /uardinh hates and c(ec,inh ad&issions and eHits oj staq &e&Mers 
and xe(icDes-

Regional Networks Assistant
vgNA 0 Auh 4:4" W Apr 4:4•

' Eesihninh Manners jor exents usinh 1anxaB editinh recordinhs oj onDine 
exents usinh Vi&eoB creatinh exents on gxentMrite and adxertisinh it on 
Cin,edvn and vgNA weMsite usinh 1rajt 1Nm-
' Lec( support jor onDine exents on Nm Lea&sf runninh exents s&oot(DS 
on pDatjor&B runninh test sessions prior to weMinarsUwor,s(opsB soDxinh 
anS potentiaD vL issuesB creatinh Mrea,out roo&sB poDDs or anSt(inh orW
hanisers wis( to use on daS oj exent-
' Ad&inister e&aiD inMoH jor rehionaD xoDunteers and rehionaD GueriesB 

https://www.dweet.com/
https://www.dweet.com/consultants/n-_MfFCFW


respondinh wit(in serxice DexeD ahree&ent ti&ejra&es-
' Kor, wit( rehionaD xoDunteers F4J hroupsI to setup exents onDine and 
in t(eir areaB w(ic( incDudes wor,inh wit( xoDunteers to lDD out aDD leDds 
on exent Moo,inh jor&B Moo,inh xenuesB paSinh deposits and processinh 
inxoices and xoDunteer eHpenses- Neet on &ont(DS Masis wit( c(airs 
and xiceWc(airs oj rehionaD networ,s to discuss tas,s and ad&inistration 
support reGuired jor upco&inh exents-
' Naintain dataMase oj rehionaD xoDunteers-
' Proxide ad&inistratixe support to t(e kehionaD .etwor,s 1oordinatorB 
w(ic( incDudes sendinh out xoDunteer certilcates and t(an, Sou DettersB 
hat(erinh content jor e&aiD newsDetters etc-

EVENTS OFFICER
vgNA 0 Nar 4:4" W Auh 4:4"

' OuiDd reDations(ips and wor, cDoseDS wit( aDD areas oj t(e orhanisation to 
ensure t(at t(e enhahe&ent pDan deDixers on vgNA;s Musiness oM3ectixes 
w(iDe puDDinh tohet(er a sea&Dess eHperience jor vgNA &e&Mers-
' Kit( direction and support jro& t(e Read oj Nar,etinhB deDixer t(e 
annuaDB onDineB hDoMaD &e&Mers; conjerenceB vgNA 1onnectB MS pDanninh 
t(e pro3ect incDusixe oj Dohistics and ahendaB and Deadinh a pro3ect tea& 
to deDixer a conjerence t(at wiDD increase satisjaction and retentionB and 
s(owcase our dixerse projession-
' PDan and successjuDDS deDixer a prohra&&e oj internaDDS Ded exentsB Mot( 
dihitaD and jaceWtoWjaceB t(at aDihn wit( vgNA;s co&&erciaD oM3ectixes and 
proxide retention opportunities-
' Kor, wit( t(e Read oj Nar,etinh to create exent MudhetsB source 
xenuesB create &ar,etinh pDans to ensure a steadS 8ow oj contentB and 
Dead on t(e Dohistics oj t(e exent to deDixer eHceptionaD content to our 
audiences-
' 1oordinate support jor vgNA;s weMinar prohra&&e and e&Med t(is 
into t(e wider enhahe&ent pDan MS supportinh t(e diqerent vgNA tea&s 
wit( puttinh t(e weMinar rehistration onDineB runninh t(e weMinar and 
proxidinh jeedMac, jro& &e&Mers ajter t(e weMinar- KeMinar series 
incDude standWaDone poDicS and practice sessionsB &e&Mer onDS series Di,e 
Row Lo and poDicS consuDtations suc( as t(e gnxiron&ent OiDD- gnsurinh 
t(at t(e weMinar prohra&&e &eets 
t(e needs oj vgNA &e&Mers-

Production Coordinator
EyL LV b )vCNm 0 Nar 4:4" W Nar 4:4"

' yrhanisinh eGuip&ent and suppDies
' 1oordinatinh traxeDB transportation and Docations-
' yrhanisinh setUs(ootinhs-
' Actinh as production;s point oj contact wit( crew9 deaDinh wit( co&&uW
nications Metween crew &e&Mers and Docation staq-
' )aciDitatinh production sc(eduDe-
' )aciDitatinh Mudhets-
' Assistinh Nr Our,e and crew-

Recruitment Assistant
kendaDD b kittner 0 Nar 4:44 W )eM 4:4"

Admin/Marketing Assistant
Jst yption 0 yct 4:4J W |an 4:44

Junior Supply Chain Analyst
im&as( 0 .ox 4:4: W yct 4:4J

Visitor Experience Assistant
.aturaD RistorS Nuseu&UAdecco 0 yct 4:4: W NaS 4:4J

' Cearninh aMout t(e coDDectionB Meinh aMDe to deDixer injor&ationB eHpeW
riences and saDes to xisitors-
' vnspirinh peopDe in t(e naturaD worDd t(rouh( t(e coDDections and sciW
entilc researc(-
' Oeinh aMDe to (andDe crowds oj peopDe and ojten a MusS and noisS 
enxiron&ent-
' PatroDDinh t(e &useu& or xisitor centreB huardinh ite&s on dispDaS and 



c(ec,inh xisitors; Mahs jor securitS purposes-
' Teepinh t(e haDDeries weDDWpresented-
' ypeninh and cDosinh t(e &useu&-
' La,inh ad&ission &oneSB ij t(ere is a c(arheB and issuinh tic,ets-

Retail Assistant
Rard koc, 0 |an 4:4: W |uD 4:4:

Retail Assistant
ODac,s yutdoor ketaiD 0 NaS 4:J7 W |an 4:4:

Visitor Experience Volunteer
Victoria and ADMert Nuseu& 0 Nar 4:J7 W |an 4:4:

' ReDped at t(e eH(iMitionsf F1(ristian Eiorf Eesihner oj Erea&sF and 
F)yyEf Oihher t(an t(e PDateF-
' Cearninh aMout t(e coDDection and Meinh aMDe to deDixer injor&ation-
' Oeinh aMDe to (andDe crowds oj peopDe and ojten a MusS and noisS 
enxiron&ent-
' PatroDDinh t(e &useu& or xisitor centre and huardinh ite&s on dispDaS-
' Teepinh t(e haDDeries weDDWpresented-

Admin/Marketing Intern
Ada& /roo&inh AteDier 0 .ox 4:JG W Eec 4:JG

Retail Assistant
OeautS Oase 0 mep 4:JH W Auh 4:JG

Education & Training

4:J4 W 4:JH IIS Giovanni Valle (Padua, Italy)
AWCexeDsB Audio VisuaD NuDti&edia


