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About

q am a kuicd learDer witP stroDh acabemic a,ilities aDb tecPDical dDowlebhe- eD.
a,liDh me to succeeb iD various rolesx q am eaher to eypaDb mz PoriLoDs ,z ac.
kuiriDh abbitioDal dDowlebhe aDb sdills tProuhP traiDiDh aDb eyperieDcex Aidewise- 
q am alwazs reabz to Pelp otPers aDb utiliLe mz sdills to support team hoalsx q am aD 
orhaDiLeb aDb iDbepeDbeDt worder witP stroDh time maDahemeDt sdills aDb deeD 
atteDtioD to betailx q am kuicd to learD Dew tasds- aDb q am PihPlz abapta,lex
fbbitioDallz- q am a patieDt- eDerhetic- outhoiDh iDbivibual wPo eycels at multi.
tasdiDh wPile beliveriDh eycelleDt customer servicex q am 'ocuseb oD provibiDh a 
service.orieDteb approacP- aDb qWm a 'rieDblz team plazer dDowD 'or ,uilbiDh pro.
buctive wordiDh relatioDsPipsx FitP over teD zears o' retail eyperieDce- q specialiLe 
iD coDRict resolutioD aDb customer carex q am bebicateb to eNective team maDahe.
meDt aDb eDsuriDh customer satis'actioDx OurtPermore- q am a pu,lisPeb autPor 
witP two ,oods iD mz Dative laDhuahex q am pursuiDh a Creative aDb Iro'essioDal 
FritiDh behree aDb Pave ,eeD selecteb as a class represeDtativex
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Experience

Pret A Manger
BfKqSMf 1 Sep J4JU . jaD J4J6

EemoDstrateb eypertise iD hriDbiDh aDb ,rewiDh coNee aDb coDsisteDtlz 
maiDtaiDeb up.to.bate dDowlebhe o' coNee varietiesx Cra'teb well.pre.
seDteb ,everahes witP meticulous atteDtioD to betail- eDsuriDh a visu.
allz appealiDh aDb satis'ziDh eyperieDce 'or customersx g5cieDtlz tood 
customer orbers aDb PaDbleb pazmeDts wPile maiDtaiDiDh a 'rieDblz 
aDb eDhahiDh per'ormaDcex 0aiDtaiDeb a cleaD aDb saDitiseb wordiDh 
eDviroDmeDt- abPeriDh to PealtP aDb sa'etz huibeliDes to eDsure tPe 
well.,eiDh o' customers aDb staNx Oolloweb recipes aDb operatioDal poli.
cies to coDsisteDtlz beliver PihP.kualitz ,everahes tPat met customer 
eypectatioDsx 8pPelb tPe PihPest staDbarbs o' coDbuct aDb provibeb 
persoDaliseb customer service- eDsuriDh a positive aDb eD oza,le ey.
perieDce 'or all customersx 0aDaheb PihP.volume periobs aDb special 
eveDts witP calm aDb composeb ,ePaviour- eDsuriDh e5cieDt service 
aDb customer satis'actioDx gNectivelz commuDicate probuct betails to 
customers- iDclubiDh iD'ormatioD a,out coNee ,leDbs aDb prepara.
tioD metPobsx 0aiDtaiDeb cleaD aDb orhaDiseb wordspaces- eDa,liDh 
coworders to easilz locate resources aDb probuctsx 0aDaheb pead morD.
iDh custom witP accurate- e5cieDt- levelPeabeb servicex CPecdeb tem.
peratures o' 'reeLers- re'riherators aDb PeatiDh ekuipmeDt to veri'z 
proper 'uDctioDiDhx

Leader/Assistant Manager
Barista2Meam 1 Sep J4U  . Sep J4J4

gfM2Iret a 0aDher Irovibeb eycelleDt customer service ,z beliver.
iDh 'oob aDb ,everahes promptlz aDb eDsuriDh customer satis'actioDx 
EemoDstrateb atteDtioD to betail aDb iDtehritz to preveDt losses aDb 
maiDtaiD a positive word eDviroDmeDtx MraiDeb Dew emplozees oD com.
paDz procebures- maDaheb casPier buties- aDb upPelb cleaDliDess staD.
barbsx gNectivelz resolveb customer complaiDts aDb abbresseb aDz is.
sues to eDsure positive customer eyperieDcesx Colla,orateb witP team 
mem,ers to complete bailz operatioDal tasds aDb acPieve team tar.
hetsx Oarewelleb customers politelz aDb pro'essioDallz- leaviDh positive 
impressioDs aDb promotiDh customer lozaltzx 0aiDtaiDeb vihilaDce iD 
o,serviDh surrouDbiDh areas to ibeDti'z suspicious activitz aDb preveDt 
tPe'tsx |ihP staDbarbs o' cleaDliDess tProuhPout tPe esta,lisPmeDt- iD.
clubiDh preparatioD ta,les aDb biDiDh areasx Irocesseb casP aDb carb 
pazmeDts accuratelz- provibeb correct cPaDhe- aDb promptlz complet.
eb 'eeb,acd 'ormsx gDsureb 'roDt.o'.Pouse areas were cleaD aDb sa'e- 
creatiDh a welcomiDh eDviroDmeDt 'or staN aDb customersx Kesolveb 
customer bisputes pro'essioDallz aDb huaraDteeb positive outcomes to 
mayimiLe customer 
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satis'actioDx Iroactivelz cleareb ta,les wPile upselliDh abbitioDal items to 
customers- iDcreasiDh sales aDb eDPaDciDh tPe biDiDh eyperieDcex

Photographer
 1 Sep J4U  . Eec J4U

Sel' gmplozeb fssisteb iD various settiDhs- iDclubiDh webbiDhs- parties- 
eveDts- pPotosPoots- aDb stubios- provibiDh support to tPe leab pPo.
tohrapPerx Colla,orateb success'ullz witP various persoDalities aDb word 
stzles- eDsuriDh a probuctive aDb positive wordiDh eDviroDmeDtx IlaDDeb 
pPotosPoots ,aseb oD specinc clieDt ,rie's- coDsiberiDh tPeir uDikue 
rekuiremeDts aDb pre'ereDcesx

Customer Host/Manager
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0aDaheb commuDicatioD- customer support- aDb probuct represeDta.
tioD- eDsuriDh eNective aDb pro'essioDal iDteractioDs witP customersx 
HrhaDiLeb store operatioDs to maiDtaiD e5cieDcz- iDclubiDh iDveDto.
rz maDahemeDt aDb orber processiDhx qDteracteb witP customers iD a 
'rieDblz aDb timelz maDDer- hreetiDh aDb serviDh tPem witP a 'ocus 
oD eycelleDt servicex gypebiteb orbers to eDsure timelz beliverz aDb 
customer satis'actioDx 0aiDtaiDeb cleaDliDess aDb orhaDiLatioD witPiD 
tPe store- creatiDh a pleasaDt aDb iDvitiDh eDviroDmeDt 'or customersx 
qDspecteb restrooms periobicallz to eD'orce cleaDliDess staDbarbs aDb 
eDsure a positive eyperieDce 'or customersx Iroactivelz eDhaheb witP 
huests to coDnrm tPeir satis'actioD witP service- 'oob- aDb briDds- ab.
bressiDh aDz coDcerDs tPez maz Pavex |aDbleb customer complaiDts 
politelz aDb pro'essioDallz- resolviDh issues to tPe ,est o' mz a,ilitzx 
gscalateb compley complaiDts to maDahers 'or assistaDce- eDsuriDh a 
prompt aDb satis'actorz resolutioD 'or customersx

Education & Training

J4JJ . J4J6 UEL
Eehree iD Creative aDb Iro'essioDal FritiDh- 

J4U  . J4U B.D.C College
CPaplaiD- 


