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Senior eCommerce Manager
Theory b Pe2 0-00 u Wow

Led a BfcceBB’fD sfropean Dafnch o’ Theory 2randvB digitaD 2fBineBB, 
Betting operationaD proceBBeB and deDi1ering xY GoG BaDeB growth, with 
a heaDthy .|j

� Manage suCommerce trading caDendar 2y Betting meBBaging and BaDeB 
o2<ecti1eBj

� Lead weeIDy and monthDy BaDeB, K|E and margin ’orecaBting ’or £/x-m 
in 1oDfme o’ BaDeB, with a Darge ’ocfB on hoDiday BaDeB periodB within each 
marIetj CoDDa2orate with |Danning+MerchandiBing to determine prodfct 
aBBortment to achie1e BeDDuthrf goaDB, and impDement marIdown and eYit 
BtrategieBj

NcceDerated Btrong trade acroBB sfrope within x0umonthB, achie1ing 
9%04 in BaDeB, CVA tracIing 9x:4 on PG00,
thiB haB 2een Ded 2y5

� SfcceBB’fDDy impDemented retention marIeting Btrategy that Ded to a 
9%-4 increaBe in emaiD tra(c 9>4 CVAj Led 2y ad1anced Begmentation 
and perBonaDiBed triggerBj

� RfiDt eMerch Trade |acIB, ’or the team to eaBiDy picI oft inBightB ’rom 
.N and 2acIendj

� HptimiBed Bite con1erBion rate 2y 9x>4 throfgh impro1ementB acroBB 
the ’fnneD 3CVx ) CV0 ) CV;Jj

Key pro<ectBX RiS, new |k|, new |L|, new Feader PDyo1er H1er, Search, 
|ayment MethodB u NppDe|ay 9
.iroCardJj

eCommerce Manager
MahariBhi b Nfg 0-x% u 6an 0-00

AeBponBi2De ’or dayutouday trade to increaBe per’ormance, impro1ing 
cfBtomer eYperience and operationBj

� |rodfce trading pacIB to heDp <fnior teamB to taIe action on Bite peru
’ormance metricB where appropriate fBing data to dri1e deciBionBj Lead 
onuBEte CAH ftiDiBing thirduparty Shopi’y |DfB appDicationB to impro1e 
cfBtomer <ofrney 8owB and increaBe con1erBionBj�

� ke1eDop and manage the technicaD roadmap ’or the onDine 2fBineBB, 
enBfring itB deDi1ery iB on time, within 2fdget and meetB commerciaD 
targetBj

� Manage aDD gDo2aD onDine marIeting with an aDwayB on approachj OorI 
cDoBeDy with paid media re’erraD channeDBj

 Nchie1ed 9:04 in BaDeB and 9xx4 in CVA GoG, thiB waB achie1ed 2y5

� Lafnched a new kTC ’fDlDment centre inDine with demand and to 
impro1e cfBtomer eYperiencej
� AepDat’ormed onto new sA| RrightpearD ’rom Trade.ecIo dfe to Bfnu
Bettingj
� Hn2oarding .Do2aDue ’or an internationaD we2Bitej Empro1ing Uq 3new 
F|, cart page, |k|, |L|, lDterB, add to cartJj�

https://www.dweet.com/
https://www.dweet.com/consultants/FGBGo9O9m
https://www.linkedin.com/in/mrampal


� Empro1ed prodfct photography, with a ’ocfB on ’a2ric, technicaD l2reB 
u to redfce image ’atigfe

Global Digital Marketing Executive
Pred |erry b Nfg 0-x& u Nfg 0-x%

My roDe conBiBted o’ three ma<or diBcipDineB5 CAM+ smaiD, |er’ormance 
MarIeting and Tradej

� EmpDemented an eLecti1e emaiD retention programme to increaBe BaDeB 
and cfBtomer DoyaDty with a ’ocfB on perBonaDiBationj TooI emaiD ’rom 
uM4 to 90&4 GoG in tra(c, whiDBt impro1ing con1erBion ratej�

� Leading the NfarterDy meetingB to enBfre a conBiBtent meBBage acroBB 
aDD channeDBj

� Lafnched per’ormance marIeting channeDB ||C, SsH and kiBpDay with 
Iey ’ocfB on dri1ing the growthj Manage and aDDocate a media marIeting 
2fdget o’ /xm ’or Be1en territorieB to enBfre high CVA and
AHNSj

� Lafnched BiY DocaD Dangfage BiteB 3ET, ks, PA, sS, |T, MEddDeusaBtJ and 
heDped Bfpport DocaD cofntry managerB TMaDD, 6| and KA BiteB to enBfre 
conBiBtency o’ 2rand meBBage and coDDection DafncheBj

eCommerce Content Co-ordinator
Ted RaIer b May 0-x> u Nfg 0-x&

Worth Nmerica O NfBtraDia

AeBponBi2De ’or managing Bite criticaD path enBfring prodfct and content 
iB Di1e acroBB aDD BiteB to dri1e an increaBe in BaDeBj

eCommerce Executive
Ren Sherman b 6fD 0-x: u May 0-x>

AeBponBi2De ’or the cfBtomer eYperience, content O na1igation acroBB 
aDD gDo2aD Ren Sherman we2BiteB enBfring onDine BaDeB are maYimiBed 
throfgh anaDyBiB and inBightj

Education & Training

0-xx u 0-x0 ZHAW School of Management and Law
RacheDor o’ NrtB 3RNJ, 

0-x- u 0-xx Curtin University of Technology
RacheDor o’ NrtB 3RNJ, 

0--% u 0-x; University of Hertfordshire
RacheDor o’ NrtB 3RNJ, 


