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| am an ambitious, agile and re-
sult oriented masters graduate
from Ulster University.
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Hindi (Fluent)

Panjabi (Fluent)

About

A dynamic business management graduate from Ulster University, adept in busi-
ness analytics and operations administration. Demonstrated track record of opti-
mizing company sales and profitability through agile strategies. Proficient in CRM
and stakeholder management, honed through hands-on experience in various
roles. With a proactive approach to learning about business operations adminis-
tration and development, | possess a keen eye for identifying growth opportunities.
Driven by a relentless pursuit of excellence, | am poised to embark on a journey
of professional growth and personal development, fuelled by a clear vision and
ambitious career goals.

BRANDS WORKED WITH

So Energy NOVOMATIC

Experience

Team Lead
So Energy | Oct 2023 - Now

Research and Development of training program module and internal
software systems.

Conduct training to multiple batches of different modules simultaneous-
ly.

Providing assistance to team members, leaders and managers across the
company

Team Lead
NOVOMATIC | Jan 2022 - Apr 2023

Supervision of daily operations of monetary safe, cash flows, financial
transactions and facilitae log entry.

Collaborating with other managers to audit, manage and balance finan-
cials, sales management and promotion.

Administrating end to end daily operations of the venue, staff knowledge
and development.

Providing excellent customer services experience and enhancing cus-
tomer relationship management

Education & Training

2021 -2023 Ulster University
Master of Science,
2016 - 2019 Gujarat University

Bachelor of Business Administration, Business
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