
Naved Salim
Customer Service, Forecasting 
and Planning, Multitasking and 
Attention to Detail.

View proHle on Dweet

Languages

Eindi

hnglisb

AraBic

yengali

About

Drawing on mx retail eIperience as a Sbop Supervisor at ylink-t, - bave boned skills 
in customer assistance, inventorx management, and casb bandling. Multiflingual 
witb Basic proHciencx in Eindi, hnglisb, AraBic, and yengali, - adapt swiRtlx to new 
environments, ensuring seamless service deliverx.

yNAWDS OKNThD O-(E

ylink-t GFormerlx )roRersz Cogni|ant hduca|ione

Experience

Associate-Product Specialist
Cogni|ant J 2ul 0303 f Dec 030:

Tex activities& Process Compliance, Client -nteraction, Neleases L Def
ploxments, S/A Compliance, Process1Service -mprovements, Periodic inf
ternal review meetings, ServiceWow bandling, CapaBilitx yuilding& f Parf
ticipating in competencx development initiatives, Completing training 
programs and evaluations conducted Bx tbe PPS group.

Wordpress Developer
hduca|ione J Mar 0396 f Kct 0396

- worked Ror over 8 montbs as a Oordpress developer, creating ShK 
Rriendlx Blogs and weBsites including content writing and ShK practices 
Ror Better weBsite ranking.

Retail Supervisor
ylink-t GFormerlx )roRersz J 2un 039' f FeB 0396

- worked at mx Ramilx4s newlx opened ylinkit outlet wbicb primarilx def
livers groceries, Rresb Rruits, vegetaBles, meat, etc. - was responsiBle Ror 
customer assistance, Billing, casb management and bandling inventorx.

Education & Training

0303 Don Bosco Park Circus
yacbelor oR (ecbnologx in Computer Science and hngineering, 

039A Don Bosco Park Circus
-SC, 
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