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About

bitA a stroDh kacdhrouD, iD retail' Exve ,emoDstrate, ePceptioDal customer service 
aD, upselliDh sdills at Wrhos aD, tAe Oost .(ce) Ws a multiliDhual commuDicator 
ygDhlisA' EtaliaD' WmAaricf' mB a,aptakilitB aD, pro,uct dDowle,he made me a 
valuakle asset Nor aDB temporarB sales role)

SRWKIT b.RHgI bEFL

Wrhos g-F CiDhuistic Tervices E|.rhaDics TdiDcare

HartAicd ED,o|WsiaD 2uisiDe Oost .(ce

Experience

Customer Service Rep
Wrhos 0 Kov J3JJ | •aD J3JM

U Wssiste, tAe stocd team iD receiviDh sAipmeDts' kacdstocdiDh uDits per 
weed weed) 
U 1aiDtaiDe, iD|,eptA dDowle,he oN pro,ucts to provi,e a,vice aD, 
recommeD,atioDs as Dee,e,) 
U 9p sale oN seasoDal items aD, accessories to iDcrease store reveDue 
U WrraDhe, or,ers aD, ,eliveries oN stocd Nor customers prioritisiDh iD|
ter|store sourciDh wAerever possikle to cut averahe wait time 
U Iealt witA customers wisAiDh to returD items

Translator
g-F CiDhuistic Tervices 0 •aD J3&8 | •aD J3J&

U FraDslate, various articles' mardetiDh ,ocumeDts' lehal ,ocumeDts aD, 
otAers materials Nrom WmAaric to gDhlisA 4 vice versa eDsure traDslatioDs 
were correct 
U EDterprete, ,ialohues aD, coDversatioDs Nrom EtaliaD'FihrihDa aD, 
WmAaric to gDhlisA 
U 1aiDtaiDe, ePcelleDt customer aD, Aelpe, promote g-F to Aelp iD|
crease kusiDess stream 
U Lelpe, reNuhes Nrom grirtrea aD, gtAiopia witA hettiDh AousiDh aD, 
keDnts claims iD or,er upoD settle, iDto tAe 9Dite, HiDh,om �
U TupportiDh reNuhees witA nlliDh iD ,ocumeDts Nor local couDcils or 
AelpiDh to appeal ,ecisioDs ma,e iD court via email or telepAoDe

Customer Service Rep
Oost .(ce 0 •aD J3&;

U 2omplete, reports Nor lost mail' stoleD pacdahes aD, cAaDhes oN a,|
,ress 
U WDswere, pAoDe calls iD a timelB aD, polite maDDer 
U Wccepte,' Torte, aD, Ttampe, mail krouhAt iD kB customers 
U LaD,le, ePpress postal services Nor Oost .(ce kusiDess customers �
U 9se oN O.T sBstem to kill aD, accept paBmeDts Nrom customers

Skin Care Specialists
E|.rhaDics TdiDcare 0 •aD J3&J | •aD J3&q

U EDtro,uce, Dew E|.rhaDics sdiD pro,ucts to customers) 
U IemoDstrate, proce,ures oN tAe E|.rhaDics cosmetic approacA 
U CisteDe, to coDcerDs oN clieDts) 
U 2oDsulte, clieDts oD tAe appropriate sdiDcare pro,uct) 
U 2oDDecte, witA ePistiDh customers iD our ,atakase) 
U .peDe, aD, close, tAe rehister at eD, oN sAiNt

Waitress
HartAicd ED,o|WsiaD 2uisiDe 0 •aD J3&M | •aD J3&q

U Terve Noo, aD,/or keverahes to patroDsj prepare aD, serve specialtB 
,isAes at takles as re5uire, 
U Fade or,ers Nrom patroDs Nor Noo, or keverahes' 
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https://www.dweet.com/consultants/PHVwNZW-l


U 2ollect paBmeDt Nrom customers usiDh O.T sBstems 
U 2Aecd witA customers to eDsure tAat tAeB are eD7oBiDh tAeir meals aD, 
tade actioD to correct aDB proklems 
U RespoDsikle Nor tAe ,iDiDh area staD oN E �
U gDsure tAat all staD Aave cleare, ,iDiDh area aD, ditcAeD areas prior to 
tAe closiDh oN restauraDt DihAtlB

Education & Training

J3&E | J3&F Icon college
LKI Fravel aD, Fourism' 

J3&M | J3&q Hackney Community College
Cevel J SFg2 Iiploma iD Fravel aD, Fourism' 

J3&M | J3&M Metropole College
Cevel & iD bord Tdills' 

J3&J | J3&J Free2Learn College
Cevel J iD 2ustomer Tervice' Retail' Feamlea,iDh' TecuritB aD, Ioor Tu|
pervisioD' 

J3&& | J3&& Westminster Kingsway College
Cevel & iD WirNares aD, FicdetiDh' 

J3&& | J3&J Westminster Kingsway College
E2F' 

J3&& | J3&J Westminster Kingsway College
aD, Fourism' 


