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About

'xm an efperience( retaiD pro,essionaD witN efpertise in customer servicey inventorb 
manahementy an( team coDDa.oration- 'xve efceDDe( in roDes at Sains.urbxs an( 
Su.waby (emonstratinh a(apta.iDitb an( eBciencb in ,astRpace( environments to 
(eDiver efceptionaD service-

WOAIHS KTO|gH K'2d

Sains.urbxs Su.wab

Experience

Food and Beverage Assistant
Sains.urbxs 0 Hec 3J34 R •an 3J3k

P Attention to (etaiDs wNiDe taqinh ,oo( or(ers ,rom customers 
P Mrovi(inh vitaD in,ormation a.out ,oo( inhre(ients an( Nan(Dinh cusR
tomer 1uerb 
P g9ective communication .etween team mem.ers an( customers to 
ensure smootN operations- 
P CDeaninh e1uipmentxs an( appDiances to maintain cDeanDiness an( NbR
hiene in worq area 
P uDtitasqinh an( worqinh un(er ,ast pace( environment

Stock Trading Assistant
Sains.urbxs 0 Iov 3J34 R Hec 3J34

P Stocq an( inventorb manahement o, perisNa.De an( nonperisNa.De 
pro(ucts 
P Answerinh customer 1ueries witN rehar(s to pro(ucts an( services 
P Con(uct price an( ,eature comparison to ,aciDitate customer purcNase 
P Customer Service an( communication 
P aintaininh suBcient stocq on racqs to avoi( customer Nin(rance

Customer Service Assistant
Su.wab 0 Apr 3J34 R Iow

P Hemonstratinh NospitaDitb an( pro,essionaDism .b creatinh a warm 
weDcominh atmospNere ,or huests an( representinh tNe restaurant posR
itiveDb- 
P CasN Nan(Dinh an( reconciDinh cNecqs accurateDb to intehrate eBcient 
lnanciaD transactions- anahinh tNe rehister ,or casN entrb as weDD as 
(aiDb stocq count accountinh- 
P Attention to (etaiDs wNiDe taqinh ,oo( or(ers ,rom customers aDonh witN 
provi(inh vitaD in,ormation a.out tNe ,oo( inhre(ients- 
P aintaininh NihN stan(ar(s o, service (urinh NihN voDume (ininh Nours 
an( a(aptinh to cNanhes to meet customer satis,action DeveD- 
P g9ective communication .etween sta9y (eDiverb (rivers an( customers 
to ensure smootN operations- 
P WuiD( an( maintain NeaDtNb reDationsNip to ,oster a positive team worqR
inh environment

Education & Training

3J34 R 3J3k University of Nottingham
aster o, Wusinessy 

3J  R 3J33 Wilson College
WacNeDor o, anahementy 
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