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bitW a stroDh kacdhrouDH at &M,I m excel iD elevatiDh custo.er experieDces aDH 
sales tWrouhW persoDaliseH service aDH eAective co..uDicatioD' BwarHeH yfest 
g.ploFee oR tWe ,oDtWy twiceI my. aHept iD iDveDtorF .aDahe.eDtI .ercWaDHisiDhI 
aDH RosteriDh custo.er loFaltF tWrouhW sustaiDakilitF iDitiatives' NlueDt iD gDhlisW 
witW co.preWeDsive retail sdills across WihW street to pre.iu. catehories'
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Experience

Sales Executive (Fixed-term
&eaHiDhtoD ,eHical |ecWDolohF 2tH 0 Sep 3-3• P Kow

£ 5ositioDeH kraDH as trusteH leaHer iD WealtWcare proHuct provisioD kF 
aHeptlF suk.ittiDh proposals Ror Rour HistiDct K&S teDHersI witW co.P
kiDeH value oR qC- .illioD 
£ Eevelop aDH execute stratehic .ardetiDh plaDs to peDetrate Dew .arP
detsI iDcluHiDh precise e1uip.eDt 1uotiDh aDH teDHer suk.issioDs witWiD 
K&S Rra.eword 
£ %oDHuct tailoreH proHuct He.oDstratioDs Ror WealtWcare proRessioDalsI 
eAectivelF co..uDicatiDh proHuct keDents aDH aHHressiDh iD1uiries to 
Racilitate iDRor.eH HecisioDP.adiDh resultiDh iD z-J iDcrease iD sales 
witWiD nrst 1uarter oR i.ple.eDtatioD 
£ NostereH clieDt relatioDsWips to i.prove service levels tWrouhW proactive 
eDhahe.eDtI leverahiDh sales Hata to iHeDtiRF treDHs to i.prove .ardetP
iDh stratehies resultiDh iD z-J iDcrease iD custo.er satisRactioD scores 
aDH zCJ hrowtW iD sales witWiD nrst Rour .oDtWs

Retail Sales Associate
&M, 0 Tct 3-33 P ,aF 3-3•

£ ,aDaheH iDveDtorF aDH .aiDtaiDeH opti.al stocd levels to eDsure 
wellPstocdeH sales :oorI wWile upWolHiDh visual staDHarHs oR Hepart.eDt 
tWrouhW HiliheDt .ercWaDHisiDh 
£ gDWaDceH custo.er experieDce aDH sales kF HeliveriDh persoDaliQeH 
serviceI eAectivelF co..uDicatiDh proHuct keDentsI aDH proviHiDh taiP
loreH reco..eDHatioDsI resultiDh iD zCJ iDcrease iD traDsactioD value 
witWiD nrst tWree .oDtWs 
£ 5ro.oteH sustaiDakilitF aDH custo.er eDhahe.eDt kF eDcourahiDh 
custo.ers to eDroll as .e.kers aDH participate iD recFcliDh aDH har.eDt 
collectiDh prohra.sI leaHiDh to iDcreaseH custo.er loFaltF aDH eDviroDP
.eDtal i.pactI acdDowleHheH witW yfest g.ploFee oR ,oDtWy twice iD 
Rour .oDtWs' 
£ %Wa.pioDeH WihWest level oR proRessioDalis. aDH expertise iD co..uP
DicatioD aDH tea.word'

Inside Sales Representative
Value 5oiDt SFste. 5vt 2tH 0 ,aF 3-3z P Gul 3-33

£ 5roactivelF spearWeaHeH Dew kusiDess hrowtW witW precisioDPtarheteH 
outkouDH sales tacticsI sea.lesslF iDtehratiDh colH e.ailiDh aDH calliDh 
£ Oesult9 swiRt triu.pWI ac1uiriDh DiDe WihWPvalue accouDts totaliDh 
qC-I--- witWiD nrst 4Pz' 
£ mHeDtineH aDH capitaliQeH oD sales opportuDities kF uDHerstaDHiDh 
custo.er DeeHsI proviHiDh tailoreH respoDsesI aDH prepariDh HetaileH 
1uotatioDs aDH proposals 
£ TrcWestrateH q3 .illioD reveDue surhe witWiD nrst Fear tWrouhW strateP
hic oversihWt oR custo.er relatioDsWipsI aHeptlF aHHressiDh iD1uiriesI aDH 
eDsuriDh uDparalleleH satisRactioD via sea.less co..uDicatioD cWaDP
Dels'

Senior Associate
O  mDsuraDce 5rocessiDh 5vt' 2tH' 0 Buh 3-zz P Nek 3-z
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£ EelivereH expert tecWDical support to sales tea. aDH clieDtsI huiHiDh 
tWe. tWrouhW policF Hetails aDH eDHorse.eDtsI aDH eDsuriDh uDHerwritP
iDh staDHarHs Ror iDsuraDce coverahe are .et 
£ |Wis coDtrikuteH to iDcrease iD clieDt satisRactioD scores aDH 3-J reP
HuctioD iD policF errorsI resultiDh iD eDWaDceH operatioDal e cieDcF aDH 
i.proveH custo.er reteDtioD 
£ 5artDereH witW nelH uDHerwriters to surpass Dew kusiDessI reDewal 
reteDtioDI aDH prontakilitF tarhets tWrouhW stratehic collakoratioD aDH 
risd assess.eDt 
£ |Wis collakorative eAort leH to iDcrease iD Dew kusiDess ac1uisitioDI 
i.prove.eDt iD reDewal reteDtioD rates kF z-JI aDH •-J koost iD overall 
prontakilitFI exceeHiDh iDHustrF keDcW.ards 
£ EriviDh prontakle hrowtW kF .eticulouslF evaluatiDh risds aDH RosteriDh 
stratehic iDitiatives 
£ |Wis approacW resulteH iD reHuctioD iD clai.s Rre1ueDcF kF z-J'
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