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bn ehkaMDih(ed uxDkic(anneD Ecommerce hpeciaDihk wik( eGkenhi)e eGperience 
acrohh UK and -DoMaD Mrandh, conldenk in dri)ins gnkernakionaD eGpanhion, DocaDy
ihakion and cxhkomer Ensasemenk k(roxs( hxccehhfxDDq pro)en ac.xihikion and 
rekenkion hkrakesieh; b dekermined keam pDaqerj xhed ko en1oqins a (is( De)eD of 
rehponhiMiDikq, wik( hkrons inkerperhonaD hIiDDh, capaMDe of proMDem hoD)ins, mxDy
kiykahIins and heDfymoki)aked; VaDxed for creaki)e and commerciaD k(inIins, wik( a 
hkrons worI ek(ic and commikmenk ko deDi)er k(e Mehk hoDxkionh for k(e Mxhinehh, 
wik( 5' qearhB eGperience in Ecommerce and Mrandins;

RSbvtW OTSKEt OgCH

Rremonk Oakc( Pompanq Powh(ed &rodxckh, P(eeIq F ve)iDDe

E&TPH maIins koqh 2orknxm F uahon Karen uiDDen LxDx -xinnehh

Cec(|5 O(ikkard of P(eDhea

Experience

Head of Ecommerce
Cec(|5 0 Wep |z|| y vow

Twnerh(ip of hekkins commerciaD Dandhcape for k(e c(anneD for tCP and 
bma:on– o EhkaMDih(ed &FL and relned deparkmenkaD Mxdsekh focxhins 
on MxiDdins (eaDk(q marsinh o gnkerrosaked annxaD Mxdsek ko reyMxiDd 
xhins prodxck ranse and depk( ah Ieq piDDarh for srowk( o EhkaMDih( K&gh 
and ahhociaked dah(Moardh acrohh Cradins, temand &Dannins, tisikaD 
uarIekins, PSu, Pxhkomer Wer)iceh and bma:on c(anneDh o Lead on 
krade meekinsh wik( k(e keamh and wider Mxhinehheh ko dri)e aDwaqh 
dri)e commerciaD focxh 6 a companq lrhk o teDi)ered kec(nicaD axdik of 
weMhikeh ko map oxr de)eDopmenk rekainer ko commerciaD soaDh for k(e 
foDDowins 3 monk(h roDDins o EhkaMDih(ed bc.xihikion hkrakesq and ahhociy
aked kokaD c(anneD (oDihkic reporkins ko (is(Dis(k kokaD c(anneD Me(a)iorh 
from hehhion ko haDeh miG o gn procehh of delnins akkriMxkion modeDins 
ko hkeer disikaD c(anneD in)ehkmenk and k(xh srowk( o SehponhiMDe for 
deDi)erins Mrand sxideDineh for k(e weMhikeh and disikaD marIekins c(any
neDh, in)oD)ins k(e e)oDxkion of onhike p(okosrap(q, coDoxr paDekke, fonkh 
o Twnerh(ip of aDD sDoMaD marIekins campaisn acki)ikq o Twnerh(ip of 
prodxck roadmap for tCP and bma:on, worIins wik( &rodxck, temand 
and 2inance tireckorh o teDi)ered • qear tCP and bma:on commerciaD 
srowk( pDan ko Moard kaIins inko conhiderakion weMhike redehisn and 
reMxiDd, cakesorq and prodxck di)erhilcakion, ownerh(ip of -oosDe and 
ueka hearc( hpace, Sekenkion uodeDins o SeyMxiDk ecommerce and disikaD 
marIekins fxnckionh inko (is( performins keamh o T)er(axDed rekenkion 
approac( deDi)erins a rekenkion hkrakesq w(ere focxh ih si)en ko srowins 
dakaMahe hesmenkh on xnderhkandins cxhkomer LCV hkakihkich

Head of Ecommerce – (Interim role)
E&TPH maIins koqh 0 bpr |z|| y bxs |z||

SehponhiMDe for k(e commerciaD pDannins and ahhociaked monk(Dq ackionh 
ko enhxre Ecom Mxdsek ih ac(ie)ed 
JSeporkins inko UK and Qapan ut ko deDi)er monk(Dq and +CS haDeh 
performance and pro1eckionh 
JSehponhiMDe for k(e deDi)erq of weMhike redehisn and repDakform pro1eck; 
gn(eriked k(ih deDaqed pro1eck 
JteDi)ered con)erhion fxnneD kackich mapped ko kradins caDendar acrohh 
Tph, &rodxck, uarIekins and Head olce keamh in Qapan �
JSeyaDisned hxppDier Mahe ko worI wik( marIek Deadins hxppDierh 
JSeyMxiDk disikaD keam, deDi)erins iny(oxhe eGceDDence

Head of Ecommerce
Rremonk Oakc( Pompanq 0 uar |z|5 y uar |z||

SehponhiMDe for srowk( of c(anneD %5'Y 7T7 foDDowins on from PTVgt 
qear 
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JSehponhiMDe for k(e commerciaD pDannins and ahhociaked monk(Dq acy
kionh ko enhxre Ecom Mxdsek ih ac(ie)ed 
JPonldenkDq deDi)ered redehisn of Mremonk;com sDoMaDDq cakerins ko 
hpecilc Ieq marIek re.xiremenkh; Efork in)oD)ed manasemenk of S2& 
procehh, hcope and Mxdsek nesokiakionh, pDan ko deDi)er pro1eck, UbC and 
Daxnc( on kime and wik(in Mxdsek 
JSehponhiMDe for pDannins and deDi)erins a cDear con)erhion fxnneD, wik( 
focxh on impDemenkins microycon)erhionh k(xh dri)ins o)eraDD hike cony
)erhion 
JSehponhiMDe for k(e anaDqhih of onhike Me(a)iorh ko dri)e PS opkimihay
kionh 
Jte)eDopmenk and ownerh(ip of k(e Rremonk tisikaD EcoyWqhkem, priory
iki:ins deDi)erq of PS kackich Mq commerciaD and operakionaD needh 
JSehponhiMDe for k(e creakion and nxrkxrins of a (is(Dq fxnckionins tisikaD 
keam 
JWxccehhfxDDq eDe)aked k(e prehence of k(e tisikaD deparkmenk, encoxry
asins inkerydeparkmenkaD reDakionh(iph 
JSehponhiMDe for k(e manasemenk and opkimi:akion of &&P acki)ikq, 
worIins cDoheDq wik( k(e marIekins and Mrand keamh ko de)eDop camy
paisnh 
JTwnerh(ip of WET c(anneD, coDDaMoraki)eDq worIins wik( k(e Mrand keam 
ko de)eDop ric( onhike conkenk w(iDhk kec(nicaDDq opkimi:ins WET infray
hkrxckxre of k(e weMhike

Ecommerce Consultant
O(ikkard of P(eDhea 0 bpr |z53 y Wep |z53

Seporked inko E&gP &ri)ake E.xikq LL&, pro)idins conhxDkancq her)iceh in 
re)iewins cxrrenk Mxhinehh procehheh, operakionh, kradins acki)ikq, keam 
hkrxckxre, aDD k(irdyparkq reDakionh(iph, cxhkomer her)iceh fxnckion wik( 
k(e )iew of maIins recommendakionh ko impro)e haDeh, prolk, prodxcy
ki)ikq ko reyaDisn di)ihion wik( o)eraDD companq )ihion;

Head of Ecommerce
LxDx -xinnehh 0 Tck |z5' y uar |z|5

SehponhiMDe for deDi)erins 7T7 haDeh srowk(– o %||Y |z58 o %||Y |z59 
o %ZY |z5Z 
JPonldenkDq deDi)ered 'yqear commerciaD pDan w(erexpon in)ehkmenk 
wah appro)ed from Roard De)eD 
JSehponhiMDe for MxiDdins commerciaD pDanh for weM ko ac(ie)e haDeh and 
karsek marsin k(roxs( MxiDdins pro1ecked K&gh 
JSehponhiMDe for MxiDdins marIekins c(anneDh conkriMxkion ko k(e haDeh 
pDan, k(xh dri)ins accoxnkaMiDikq ko inkernaD keamh and eGkernaD asencieh 
J&ro)en kracI record of deDi)erins hxccehhfxD ac.xihikion and rekenkion 
hkrakesieh w(ere cxhkomer inhis(kh are ak k(e cenkre of decihionh made; 
Ponldenk in appDqins cxhkomer LCV inhis(kh ko deDi)er roMxhk PSu proy
sramh 
JTwnerh(ip of k(e con)erhion fxnneD roadmap incDxdins Mok( hkrakesic 
and kackicaD acki)ikq 
JSehponhiMDe for onsoins anaDqhih and opkimihakion of k(e onDine mary
Iekins miG for WET, &&P, WociaD, EmaiD, tireck and tisikaD bd)erkihins 
J&ro1eck Dead on deDi)erins reypDakform pro1eck w(ic( incDxdeh hcopins 
Mxhinehh re.xiremenkh, hekkins meahxraMDe K&gh for pohk Daxnc(, Mxdsek 
manasemenk, hekkins WLb hc(edxDe and de)eDopmenk roadmap for neGk 
p(ahe of hike en(ancemenkh 
JTwnerh(ip of gnkernakionaD eGpanhion )ia k(ird parkq 
JTwnerh(ip of paqmenk porkaD misrakion ko bdqen, w(ic( incDxded k(e 
Daxnc( of bppDe &aq, OeP(ak and bDi&aq paqmenk kqpeh 
JSehponhiMDe for enhxrins tP deDi)er ko cxhkomer promihe wik( onsoins 
opkimi:akion of cxhkomer eGperience )ia pacIasins and deDi)erq mek(odj 
hkreamDinins rekxrnh procehh redxcins k(e kime kaIen ko do ho from 
5•minh ko |;'minh; 
JTpkimihins Pxhkomer Pare fxnckion Mq impDemenkins emaiD rehponhe 
kempDakehj addrehhins compDainkh )ia hociaDj Mroxs(k oxkhoxrced PW 
fxnckion inkernaDDq ko L- wik( k(e inkrodxckion of 4endehI manasemenk 
k(xh maIins a hi:eaMDe cohk ha)ins 
JSeye)aDxaked and aDisned hxppDier Mahe ko dri)e haDeh and dakaMahe 
ac.xihikion and w(ere pohhiMDe minimihe cohkh; Edxcaked hxppDierh ko 
Mecome eGkenhion of k(e weM keam and STg focxhed k(xh dri)ins k(eir 
commikmenk ko k(e Mrand 
JRroxs(k merc(andihins, marIekins and prodxckion deparkmenkh koy
sek(er ko– o Enhxre a)aiDaMiDikq of ranse and depk( of hkocI for weM o 



Tnsoins prodxck and cakesorq anaDqhih ko impro)e haDeh, dri)e down rey
fxndh, increahe marsin, srow Mrand awarenehh o Laxnc( onDine prodxck 
eGcDxhi)ikq o RxiDd MehpoIe onhike kradins kooDIik ko kackicaDDq dri)e haDeh 
JSehponhiMDe for k(e manasemenk of / ok(er indi)idxaDh w(iDhk raihins k(e 
prolDe inkernaDDq of k(e Ecommerce fxnckion and eGkernaDDq amonshk oxr 
peerh and compekikorh )ia k(e deDi)erq of kec(nicaD ad)ancemenkh

Head of Online
2orknxm F uahon 0 Tck |z5/ y bxs |z5'

SehponhiMDe for k(e srowk( of k(e TnDine Mxhinehh Difkins |'Y 7T7 ak k(e 
end of k(e lnanciaD qear and %•5Y 7T7 o)er tecemMer �
JSehponhiMDe for and deDi)ered srowk( on k(e foDDowins K&gh– o Pon)ery
hion from 5;9Y xp ko •;|Y wik(oxk k(e xhe of anq kackicaD promokionh o 
WkrakesicaDDq srew bTV and U&C ah a rehxDk of cxhkomer Me(a)ioxr and 
haDeh anaDqhih; teDi)ered k(roxs( kec(nicaD inno)akion and bNR kehk kooD o 
Lifked o)eraDD hike )ihikh Mq •zY xhins eGihkins marIekins Mxdsekh 
J2inih(ed hecond (aDf of k(e lnanciaD qear %'3Y )h; eGpecked Mxdsek of 
onDq %'Y; teDi)ered Mq enhxrins hkocI a)aiDaMiDikq acrohh Ieq cakesorieh, 
ac.xihikion and dakaMahe srowk( ah weDD ah impDemenkins a hkrons ediy
koriaD and hociaD hkrakesq w(iDhk xp(oDdins k(e 2Fu Mrand idenkikq 
JSeyaDisned hxppDier Mahe ko deDi)er annxaD karsek, incDxdins ac.xihikion, 
PSuNEW&, operakionaD and her)ice parknerh 
JPommerciaDDq focxhed k(e Ecommerce, Mxqins and merc(andihins 
keamh ko hpecilcaDDq ranse pDan for k(e weMhike, pDan eGcDxhi)e Daxnc(eh 
and enhxre prodxck Difehpan onDine ih fxDDq pokenkiaDihed 
JSehponhiMDe for MacIyend and fronkyend de)eDopmenk keamh, srap(ic 
dehisn and xher eGperience 
JSeyMxiDk keam ko so from • ko Z Ecommerce profehhionaDh

Head of Ecommerce (Interim)
Powh(ed &rodxckh, P(eeIq F ve)iDDe 0 uaq |z5/ y Tck |z5/

EhkaMDih(ed kradinsNmarIekins caDendar ko haD)ase o)eraDD Mxdsek for k(e 
qear 
Jbhhehhed prodxck miG incDxdins STW ak WKU De)eD and crohh cakesorq 
ko maIe commerciaD recommendakionh afeckins prodxck conkinxikq and 
Daxnc(eh 
JWek deparkmenk rihIh and opporkxnikieh for k(e remainder of k(e kradins 
caDendarj cDearDq mappins K&gh from k(e pahk • qearh 
JTwnerh(ip of &FL manasemenk acrohh • Mrandh, focxhins hpecilcaDDq on 
conhoDidakion of o)er(eadh w(iDhk Ieepins a pohiki)e ERgCtb on L7 
JSehponhiMDe for k(e daqykoydaq kradins of k(e hike, xhins De)erh ko crohh 
merc(andihe Mrandh, reack ko inOaked weeIDq co)er, heDD k(roxs( on Dineh 
k(ak (a)e a Dimiked h(eDf Dife 
JCahIed wik( reyaDisnins marIekins eGpendikxre ko enhxre accoxnkaMiDikq 
and pohiki)e conkriMxkion ko demand wik( eac( asencq 
JEhkaMDih( PSu prosram Mahed on S2u and in hpa daka coDDeckion ah weDD 
ah k(e xkiDihakion of k(e Wo(o Hoxhe -roxp emaiD dakaMaheh 
J&roacki)eDq Mroxs(k O(oDehaDe, SekaiDNWpa, gnkernakionaD, uarIekins, 
v&t and Tperakion (eadh of kosek(er ko forward pDan new prodxck 
de)eDopmenk wik( commerciaD karsekh w(iDhk reackins ko inOaked hkocIh 
cxrrenkDq wik(in k(e Mxhinehh 
JSeyaDisnmenk of keam roDeh and rehponhiMiDikieh, hekkins oM1ecki)eh wik( 
rewardh for k(e neGk 5| monk(h

Head of Ecommerce
Karen uiDDen 0 Wep |z55 y bpr |z5/

bc(ie)emenkh– 
Jbc(ie)ed nxmMer one pDacemenk for Mok( MDended &&P and WET on pase 
one for -oosDe 
JuoMiDe hike (ah increahed 7Ct re)enxe 3/Y 7T7, )ihikorh ||Y 7T7 
Jgp(one app increahed 7Ct re)enxe 9zY 7T7, )ihikorh 9'Y 7T7 
J&ro1eck Dead on k(e Daxnc( of nominaked Zz minxkeh deDi)erq her)ice 
J&ro1eck uanaser for k(e reyDaxnc( of k(e Karen uiDDen reMrand acrohh 5/ 
weMhikeh inhkanceh incDxdins UW and bUW in bxs |z5• 
JEhkaMDih(ed hkrons Mrand prehence on 2aceMooI ac(ie)ins a |8Y srowk( 
on fanh 7T7; C7 gnhkasram (ah srown Mq Z,|/z fanh and &inkerehk Mq |,z'9 
fanh 
JWxpporkins Rrand Pommh tireckor ko Daxnc( P(inehe weMhike wik( CuaDD 
and indxhkrq lrhk Sxhhian weMhike wik( oxr franc(ihe parkner �
JWxccehhfxD compDekion of k(e TGford Wxmmer Wc(ooD and ReDMin .xehy



kionnaire accrediked Mq Pikq F -xiDdh 
JWxccehhfxD Daxnc( of C(e bkeDier made ko meahxre pro1eck for WeDfridseh 
London w(ic( wah k(en roDDed oxk ko Rrown C(omah greDand Sehponhiy
MiDikieh– 
J2xkxre pDannins for k(e neGk • qearh focxhins hpecilcaDDq on |z5/ onDine 
marIekins pDannins ko dekermine c(anneD conkriMxkion ko demand 
Juainkain reDakionh(iph wik( kec(nicaD )endorh and parkner asencieh ko 
conhihkenkDq dri)e oxr kec(nicaD roadmap for |z5/N5'j uanasins k(e miy
srakion of k(e ' own Dansxase weMhikeh ko hik wik( k(e UK hike on a hinsDe 
USL ah a domain eGkenhion; C(ih enhxreh operakionaD and marIekins 
economieh of hcaDe ah weDD ah sxarankeed her)ice pacI hxppork reDeaheh 
from k(e hxppDier 
Jgncreahed rehponhiMiDikq wik( k(e srowk( of k(e Ecom keam incDxdins k(e 
addikion of k(e manasemenk of an gnkernakionaD Ecommerce uanaser 
and copqywriker; vow rehponhiMDe for 3 indi)idxaDh 
JCahIed wik( k(e rehponhiMiDikq of hcopins oxk k(e operakionaD conhidery
akionh and marIekins xpDifkh ah a rehxDk of k(e misrakion of k(e manasey
menk of k(e UW Mxhinehh in(oxhe ah k(ih ih cxrrenkDq manased Mq a k(ird 
parkq parkner; 
JOeeIDq reporkins and dihcxhhion wik( mq PET and P2T on k(e kradins 
and weMhike K&g mekrich for k(e weeI 
JOorI cDoheDq wik( k(e Ecom Cradins uanaser ko re)iew and enhxre 
forecahked karsekh are mek and fxkxre krade pDannins for eac( of oxr 
Ieq marIekh ih in pDace; b Ieq park of k(ih procehh ih ko xnderhkand and 
(is(Dis(k k(e rihIh and opporkxnikieh aroxnd oxr kradins caDendar, de)eDy
opmenk p(aheh, Daxnc( of campaisn makeriaD incDxdins MDosser eGpohxre 
and &S hkrakesq for k(e neGk 5| monk(h )h; L7

Education & Training

|z53 School of Life
bwarded Perkilcake of EmokionaD gnkeDDisence, 

|zz9 the London School of Journalism
bwarded &ohksradxake tipDoma in 1oxrnaDihm, 

|zz8 London School of Journalism
BbB srade, 

|zzz y |zz/ Brunel University
Rac(eDor of Wcience, 


