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About

dit( (an-sxon e,perience as a sales assistant an- Bran- amBassa-orv g e,cel in 
-eli.erinE attenti.e c)stomer ser.ice an- pro-)ct knowle-Eef Skille- in merc(anx
-isinE an- yosterinE loNal relations(ipsv g t(ri.e in (iE(xpace- retail en.ironmentsv 
ens)rinE c)stomer satisyaction across .ario)s pro-)ct cateEoriesf
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MWG GarketinE qloBal K'ce S(oes So(o War Hor|)aN Oan-oJs

Experience

Brand Ambassador
MWG GarketinE qloBal 2 0an 4349 x Oow

As a Bran- amBassa-orv g emBo-ie- t(e .al)esv personalitNv an- imaEe 
oy t(e Bran- g was representinEf Ser.inE as t(e yace oy t(e Bran-v oyten 
appearinE in a-.ertisementsv yacexto yace salesv e.entsv an- promotional 
materialsf g was also responsiBle yor B)il-inE Bran- awareness amonE 
t(eir yollowers an- tarEet a)-iencef g also ser.e- as a .al)aBle so)rce 
oy yee-Back an- insiE(ts yor t(e Bran-f GN interactions wit( cons)mers 
pro.i-e- me wit( Drst(an- inyormation aBo)t cons)mer preyerencesv 
market tren-sv an- areas yor impro.ement w(ic( g co)l- t(en report Back 
to t(e Bran-f

Sales Assistant
K'ce S(oes 2 GaN 434: x Kct 434:

dorkinE as a c)stomer assistant re|)ire- me to Ereet c)stomers an- 
o;er assistance wit( selectinE merc(an-isef g alwaNs pro.i-e- ser.ice 
wit( a smilev o;erinE co)rteo)sv (elpy)l a-.ice to meet c)stomer nee-s 
Bestf g create- loNalv proDtaBle c)stomer relations(ipsv askinE openxen-x
e- |)estions to assess an- cater to in-i.i-)al nee-sf g E)arantee- (iE( 
le.els oy c)stomer satisyaction t(ro)E( pro-)ct knowle-Ee an- attenti.e 
ser.icef g ma-e s)re t(e store was aest(eticallN pleasinE BN arranEinE t(e 
s(op <oor to its oriEinal lookf

Temp Catering StaF
So(o War Hor|)aN 2 ueB 434: x Apr 434:

hmploNment as a porter ta)E(t me (ow to work e;ecti.elN in a 
yastxworkinE en.ironment maintain a BriE(t positi.e attit)-e an- -eli.er 
e,ceptional c)stomer ser.icef g monitore- eac( c)stomer to ens)re t(em 
was promptlN taken care oy w(en or-erinE to pre.ent ser.ice -isr)ptionsf 
u)rt(ermorev g impro.e- work<ow Between kitc(en an- ser.ice teams to 
optimise pro-)cti.itNf dorkinE as a porter (elpe- me master skills across 
.ario)s kitc(en rolesv pro.i-inE s)pport in alternati.e positions -)rinE 
sta; aBsencesf Also ens)rinE t(at -ininE areas are prepare- e,ceptional 
presentationf

front oH &ouse StaF
Oan-oJs 2 Apr 4344 x Oo. 4344

hmploNment as a yrontxoyx(o)se assistant re|)ire- me to (elp rex
sol.e en|)iries yrom clientsv .en-ors an- t(e Eeneral p)Blicf g -eli.ere- 
yrontxoyx(o)se -)ties s)c( as answerinE |)eries on t(e p(onev operatx
inE tills as well as online or-ersf warmlN an- proyessionallNf g increase 
re.en)e BN enEaEinE in Eeneric con.ersations wit( c)stomers as well 
as keepinE t(e reception area clean an- neat to Ei.e .isitors a positi.e 
impression oy t(e companNf u)rt(ermorev g (a.e e,perience in workinE 
at t(e -eli.erN co)nterv processinE -eli.erN or-ers an- ens)rinE online 
or-ers were correctf
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