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About

Versatile digital proxessional wit( e-tensife e-perience in x)llyc.cle eycommerce 
defelopment across fario)s platxorms, incl)ding design, implementation, many
agement, and maintenanceq Specialist in efal)ating eycommerce program reb)irey
ments, coordinating actifities, and monitoring kot( worA b)alit. and fal)eq Ocy
complis(ed in digital strateg. incl)ding marAeting, email, social media, and content 
strategies as well as wek defelopment, s.stem integration, c)stomer serfice, and 
operation managementq 

Specialties incl)de eycommerce, digital marAeting, SEP, CCj, social media, email 
marAeting, proRect management, anal.tics, digital transxormation, operation many
agement, wek design, site la)nc(, and site migration, s.stem integration FjMW, EMC, 
MWS, BWSN

IMOvDS BPMKED BTHX

OLEGOjXUvz Omanda BaAele. O)stin Meed zro)p D)ndas Borldwide

Wedicspot Wrq Xare vUVO Pmorofic|a josmetics CowerVote

H(e jonran S(op H(e D)ne zro)p H(e Sc(ool ox Lixe

Vario)s Prganistations

Experience

Head of Digital
H(e Sc(ool ox Lixe J 2)l 0400 y 2an 040'

Oppointed to lead t(e digital operations at H(e Sc(ool ox Lixe, optimising 
t(e online s(op, and growing t(e Opp &
articles s)kscription•s )ser kase, to increase prohtsq
/ Tmprofed t(e new weksite to reac( o)r proht target xor t(e online s(op 
in 040030405q
/ O)dited t(e online s(op•s inxrastr)ct)re and s(ixted it to an a%liate 
model to increase prohtsq
/ Tncreased t(e n)mker ox actife app s)kscrikers k. 014’ Fxrom 'A to 
8'AN in 80 mont(s, reac(ing o)r proht
targetq
/ joordinated closel. wit( w(olesale, I0I, t(erape)tic serfices teams, 
and international partners to koost
prod)ct engagement and )ser confersionq
/ Wanaged a team ox eycommerce, wek, and app prod)ct managers, as 
well as a c)stomer serfice agent, and
coordinated wit( e-ternal agencies and xreelancersq

Business Lead
vUVO J 2)n 0408 y 2)n 0400

Oppointed to lead t(e defelopment and t(e la)nc( ox a new women6s 
(ealt( krand called v)fa cond)cting concept,
marAet researc(, goytoymarAet strateg., kranding, prod)ct defelopment, 
and la)nc( to falidate a prod)ct marAet htq
/ Delifered t(e WVC FWinim)m Viakle Crod)ctN in + mont(s k. leading t(e 
endytoyend prod)ct defelopment
process, incl)ding marAet researc(, k)siness plan, scoping, protot.ping, 
testing, e-ec)tion, and prod)ct
la)nc(q
/ Wanaged all digital content and delifered t(e digital marAeting strateg. 
k. deplo.ing eQectife paid searc(,
SEP, and social media tactics, and k. e-ec)ting aligned adR)stments on 
t(e prod)ct, res)lting in 54’
assessment confersion and :’ sales confersion wit(in t(e hrst mont(q
/ Led a m)ltiytasA team ox prod)ct managers, clinicians, engineers and 
marAeting e-ec)tifesq
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Head Of Ecommerce
Wedicspot J 2)n 0408 y 2)n 0400

/ BorAed wit( t(e prod)ct and clinical teams to dehne and e-pand o)r 
serfice oQeringq
/ I)siness planning and reso)rcingq
/ I)dget and reporting xor t(e juP and t(e rest ox t(e senior managey
mentq

Senior Manager Ecommerce
D)ndas Borldwide J Dec 0404 y Wa. 0408

Oppointed to dehne t(e new eycommerce strateg. xor t(e krand and 
profide dail. maintenance xor t(e weksiteq
/ I)dget management and C&L responsikilit.q
/ Delifered t(e reyplatxorming ox t(e weksite in S(opix. Cl)s, )pgraded 
to t(ree c)rrenciesq
/ Dehned t(e PHI FPrder to I).N and sales targets xor Spring3S)mmer 
and O)t)mn3Binter 0408 collectionsq
/ Tncreased online refen)e .earyony.ear £044’ xor 98 0404 fsq 0408q

Head Of Digital
Omanda BaAele. J Wa. 048+ y vof 0404

Oppointed to drife sales growt( and strengt(en t(e OB krandq
/ zenerated £1:’ in confersion rate in t(e hrst .ear, k. transxorming an 
o;ine marAeting plan to a digitall.ydrifen
and m)ltiyc(annel strateg. incl)ding paid searc(, SEP, social media, and 
partners(ipq
/ Delifered t(e reyplatxorming ox t(e weksite in Wagento 0 k. improfing 
t(e User E-perienceq Mes)lt7 £80’
refen)e growt( in 048+q
/ Tmprofed t(e xorecasting acc)rac. ox sales and proht proRections k. 
integrating a new retail management
s.stem and a new jMW s.stemq Mes)lt7 zreater prod)ct and c)stomer 
data fisikilit. F£:'’ OPVNq
/ Wanaged Y8m C&L k)dgetq Med)ced eycommerce e-penses k. worAing 
on red)cing ret)rns, and costs ox sales
and k. implementing new cost control proced)res wit( m. team and 
replacing n)mero)s s)ppliers leading
to a positife fariance in t(e hrst .earq
/ Hransxormed and recr)ited a reactife, )nderperxorming digital team ox 
two into a (ig(yperxormance team ox
hfe peopleq

Head Of Ecommerce
OLEGOjXUvz J Sep 048: y Wa. 048+

Oppointed to defelop and la)nc( t(e new lakel weksite and online opy
eration and delifer t(e digital strateg. and online salesq I)dget managey
ment and C&L responsikilit.q
/ Delifered t(e new weksite in " mont(s, afailakle in ' c)rrencies and 
s(ipping in ofer 044 co)ntries xrom da. one  generated 544 transactions 
on la)nc( da.q
/ zenerated xorecasted refen)e at t(e end ox 048  and do)kleydigit 
growt( at t(e end ox 98 048+ k. deplo.ing eQectife paid searc(, SEP, 
and social media strategies, drifing good positife MPTq
/ Cartnered wit( t(e commercial team to x)rt(er defelop online e-cl)sife 
prod)cts res)lting in £ 044’ confersionq

Head Of Ecommerce
Wrq Xare J Wa. 0481 y O)g 048:

Oppointed to rela)nc( t(e weksite and defelop t(e digital strateg. ox t(e 
krand and grow t(e c)stomer datakase and online salesq 
y Tmplementation and management ox a new responsife weksiteq 
y C&L, wek prod)ction, and sales xorecastingq 
y Wanagement and delifer. ox omniyc(annel strateg. and online 
growt(q 
y Leading t(e Ecommerce and digital marAeting strateg.q 
y Leading all content defelopment and maintenanceq 
y Leading all online operations incl)ding c)stomer serfice and stocA 



managementq 
y Heam management

Director Of Ecommerce
Pmorofic|a josmetics J 2)n 048' y Wa. 0481

Oppointed to worA wit( Ae. staAe(olders in London, I)dapest and vew 
orA to defelop and manage t(e timel. deplo.ment ox all ecommerce 

actifities and new defelopmentsq 
y C&L, wek prod)ction and sales xorecastingq 
y jontent management in m)ltiple lang)agesq 
y Leading all digital marAeting7 implementation and managementq 
y Leading all online operations incl)ding c)stomer serfice and t(ird part. 
x)lhlment and ware(o)ses FUK and USNq 
y Heam management

Group Ecommerce Manager
H(e D)ne zro)p J Pct 0488 y 2)n 048'

y jonsolidation and management ox 1 weksites into one m)lti krand 
glokal weksiteq 
y Wanagement and delifer. ox omniyc(annel strateg. and online 
growt(q 
y Digital marAeting7 implementation and managementq 
y jontent defelopment and managementq 
y Meserfe & collect  and )nib)e stocA fiew  integrationq 
y Heam managementq

Senior Manager Ecommerce
O)stin Meed zro)p J O)g 0484 y Pct 0488

y Wanagement ox t(e O)stin Meed weksites portxoliosq 
y Defised and implemented social media strateg. k. kringing it in (o)seq 
y Digital marAeting7 implementation and managementq 
y StocA integration & implementation ox online data capt)re xor t(e jMW 
s.stemq 
y Heam Wanagement

Ecommerce Manager
H(e jonran S(op J 2an 044  y O)g 0484

y jontent management in m)ltiple lang)agesq 
y Digital marAetingq 
y Meplatxormingq 
y Wanaged all tec(nical defelopments and reb)ests xor all marAets FUK, 
US, uMNq 
y H(ird part. agenc. management

Freelance Creative
Vario)s Prganistations J 2an 0448 y 2)n 044:

y jreation ox a fariet. ox operational marAeting assets incl)ding direct 
mail, emailing, adfertisingq 
y jreation ox krand identities and fario)s comm)nication tools xrom 
kooAlets, kroc()res, posters, jDyrom, DVDyrom and corporate efent 
fideosq 
y zrap(ic design xor marAeting p)rposes, logos, promotions, wek dey
signq 
y Video prod)ction and realisation xor adfertising and inxormational p)ry
posesq

Project Manager
CowerVote J Wa. 0444 y 2an 044

y Occo)nts management7 Prange, L•Preal, Iristol W.ers Sb)ikk, 
jocayjola, CriceBater(o)se joopers, SanohyOfentisq 
y zlokal corporate comm)nication online and o;ine incl)ding weksites 
creation, emailing, and press adfertisingq 
y jonception and prod)ction ox all internal krand comm)nication toolsq 
y Crod)ced fideos xor adfertising and xor inxormational p)rposesq 
y Heam managementq



Education & Training

044: y 044 CELSA - Ecole des hautes études en sciences de l'infor-
mation et de la communication
Specialist postygrad)ate diploma, Tnxormation and jomm)nication

8""0 y 8"": Université Panthéon Sorbonne (Paris I)
Waster, Ort Xistor. FWaRor in Orc(aeolog.N

8"+" y 8""8 Institut Sainte-Geneviève, Paris 6
OyLefels, in Literat)re & Orts, Literat)re & Orts


