About

With a history at TONI & GUY and Swift Switch, I've honed my skills in customer
service, transactions, inventory control, and store operations. As an adaptable team
player, I easily navigate new tasks and environments, blending strong organisation-
al abilities with efficient problem-solving.

BRANDS WORKED WITH

Swift Switch TONI & GUY

Experience

Tionrae Clarke
Brown

Salon assistant Assistant
TONI & GUY | Apr 2022 - Now

View profile on Dweet

* Providing outstanding customer service, and improving my interper-
sonal skills.

* Processing customer payments by following procedures correctly.

* Working whilst studying developed my organizational skills.

* Opening and closing the shop shows my trustworthiness

Languages

English
Lead gen
Swift Switch | Nov 2022 - Feb 2023

* Talking to other businesses, improving my communication skills

* Passing a deal over to the agents,Improving my Team Working skills
* Had to sign in and out, improving my time keeping skills

* Improving my customer service skills

Education & Training

2020 - 2022 EASTLEA COMMUNITY SCHOOL
GCSE,
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