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About

b aN driven wit( aNuition, coNNitNent, and a desire to ac(ieve in all b .ndertaPef b 
taPe iNNense pride in w(at b deliver -or N) coNpan), N) clients, and t(e c.stoNerf 
b (ave worPed in (ig(BproDle, prestigio.s and u.s) environNents and t(rive on t(e 
c(allenges presented to Nef  

AmOIES kTmKhE kbH/

bnterserve Morgan Stanle) Morgan Stanle) 1 h4q q|a t(e Triental Cl.u

Experience

Client Service Manager 
Morgan Stanle) 1 h4q q|a 2 Ma) 0•04 B Iow

mesponsiule -or da)BtoBda) NanageNent o- t(e client service teaNf OcB
co.nt NanageNent, (olida) NanageNent, Dnancials s.c( as cost alloB
cations, pa)roll, all onBsite /m aspects, and developNent o- t(e service 
deliver)f 
&yrod.cing Nont(l) and ann.all) report to t(e client across all service 
areasf 
&hns.ring, at all tiNes t(at t(e service levels are Naintain in line wit( 
t(e client re|.ireNents, dealing proNptl) and e3ectivel) wit( c.stoNer 
re|.ireNents and -eeduacPf 
&A.ild t(e teaN str.ct.re aro.nd t(e growing u.siness to ens.re teaN 
G individ.al Kybs are Net, and client satis-action reNains (ig(f 
&Leading and Nanaging a teaN o- –• eNplo)ees across – sites WLondon 
G FlasgowR ' hvents Managers, Central meservations, meceptionists, jT/ 
G CoNN.nit) Managersf 
&meg.lar reviewing to Naintain operational proced.res and ens.ring t(e 
teaNs are worPing as ezcient as possiulef 
&mecognising talent, developing, Notivating, and coac(ing teaN NeNB
uersf 
&Tnuoarding all new starters efgf -roN sec.rit) vetting, site visits and 
introd.ction to delivering CoNpan)9s /GS standardsf 
&MaPing strategic decision uased .pon in-orNation availaule, presenting 
recoNNendation and deal wit( an) c(allengesf Aenc(NarPing and preB
senting innovation ideasf 
&hns.re u.dgets are closel) Nanaged and eac( innovation s.ggestion or 
pro5ect is delivered wit(in t(e tiNe -raNef 
&hstaulis(ing e3ective service NanageNent s)steN wit( Neas.res and 
SLOsf 
&korPing and developing s)nerg) wit( regional and co.ntr) operational 
teaNs to ens.re alignNent wit( gloual and regional u.sinessf 
&hns.ring close cooperation wit( regional and co.ntr) teaNs to NiniNixe 
risPs w(ilst s.pporting t(e developNent o- strong local relations(ips wit( 
t(e Morgan Stanle) staPe(oldersf 
&Eesign, doc.Nent and coNN.nicate uest practices across t(e Morgan 
Stanle) coNN.nit) in close collauoration wit( t(e Lead -or Iort( ONerB
ica G OyOCf 
&mecoNNending and iNpleNenting cost red.ctions and1or service enB
(anceNents, ens.ring ezcient and econoNic .se o- reso.rces in accorB
dance wit( good practice and client re|.ireNentsf 
&Up to date wit( all relevant legal re|.ireNents, ind.str) g.idelines to 
good worPing practices, FovernNent Codes o- yractice, risP NanageB
Nent strategies and coNpan) coNpliancef 
&Cond.cting -acilit) c(ecPs in all areas Nanaged u) t(e teaN Wand not 
onl)R and liaised wit( all vendors to ens.re (ig( standards o- t(e -acilit) 
are ueing Netf 
&korPing closel) wit( t(e bntegrated jacilit) Manager to ens.re a sNoot( 
and |.icP response to all ticPets raised -roN t(e -acilit) G /GS perspecB
tivef 
&A.ild a good .nderstanding o- t(e -acilities capauilities, en(ance serB
vices and worP closel) wit( engineering teaN to en(ance t(e servicesf 
Tne Stop S(op approac(f 
&A.ilding and Naintain strong relations(ips wit( t(e client, staPe(olders, 
and contingenc) worPersf
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London Conference Centre Manager 
Morgan Stanle) 2 Ma) 0•4J B Ma) 0•04

mesponsiule -or t(e da) to da) r.nning o- all aspects o- t(e Con-erence 
Centre Ven.e and S.pport Services -or 06 Cauot S|.are wit( J direct 
reportsf 
&j.ll owners(ip in leading t(e jront o- /o.se j.nctions on a prestigio.s 
client port-olio London and Flasgowf 
&mesponsiule -or t(e /ealt( and Sa-et), jire Sa-et), HeaN Hraining and 
worPing wit(in t(e approved u.dgetf 
&mesponsiule to drive t(e processes wit(in t(e Con-erence Centre and to 
deliver c.stoNer service e;cellence incl.ding ad(erence to Pe) eleNents 
o- c.stoNer service in line wit( t(e client val.es and re|.ireNentsf 
&CoNplete reg.lar per-orNance and developNent reviews -acilitate 
Nont(l) 4B0B4 wit( all teaN NeNuersf 
&Strategic t(inPing to ens.re all planning, rota, eNplo)ee9s patters are 
e3ectivel) organisedf 
&Strong .nderstanding o- uot( mapport and Morgan Stanle) val.esf 
&bncreasing t(e .tilisation o- t(e LCC u) identi-)ing gaps and s.uNitting 
innovation ideasf 
&Manage deadlines and ac(ieve re|.ired res.lts u) t(e client e3ectivel)f 
&mesolve coNplaints and (andle overéow -or operational integrit)f 
&UndertaPe pro5ects -or t(e client to ens.re coNpliance efgf, ACy at /EC, 
mHk Client yresentations 
&/elp iNprove services u) alwa)s looPing at sNarter wa)s o- worPing, 
c(allenging c.rrent wa)s o- t(inPing sta)ing a(ead o- t(e coNpetitionf 
&Sc(ed.le Nont(l) Neetings wit( A.siness Units, jloor Coordinators, yO, 
MarPeting and hvents to (elp Naintain and iNprove worPing relationB
s(ipsf 
&mesponsiule -or ac(ieving u.dget and ens.ring acc.rate Nont(l) reB
porting o- res.lts, reporting directl) to t(e CSMf 
&Cond.cting -acilit) Naintenance éoor walPs to ens.re coNpliance and 
Neet t(e client standardsf 
&korPing closel) wit( t(e onsite caterers -or service e;cellencef 
&korP closel) wit( t(e internal design teaN to create LCC internal ive 
page and constantl) .pdate t(e in-orNation, uring innovation ideas and 
interesting content to attract viewers to (elp increase .tilisation o- t(e 
spacef 
&Keeping t(e LCC Manager STy .pdated alongside all t(e areas STysf

Hospitality and Events Manager
bnterserve 2 .n 0•4  B Ma) 0•4J

joreign and CoNNonwealt( Tzce, King C(arles Street .ne 0•4  ' Ma) 
0•4J 
&Eep.tise -or Fro.p Manager w(en t(e) are o3 site or ausencef 
&Line NanageNent responsiuilit) to t(e onsite (ospitalit) teaNf 
&Manage Contractors, S.ppliers and Ogenc) Sta3f 
&bNpleNent NarPeting strategies designed to ac(ieve u.dgeted targets, 
introd.ce cost savings ideasf 
&mesponsiule -or t(e coBordination and sNoot( r.nning o- events, liaising 
wit( all sta3, delivering and ac(ieving t(eir re|.ireNentsf 
&mesponsiule -or weePl) reconciliation and internal invoicing o- all -.ncB
tions, worPing closel) wit( t(e Dnance adNinistration so t(at all -.nctions 
1 events are invoiced correctl) and ezcientl)f 
&jollow .p all c.stoNer in|.iries in relation to new -.nction uooPings, 
to.rs o- t(e ven.e, cond.ct Neetings and rela) all relevant -.nction 
in-orNation to corporate gro.psf 
&Liaising wit( t(e /ead C(e- regarding Nen.s and -.nction pacPagesf 
Update t(e C(e- on a weePl) uasis on all .pcoNing -.nction and events, 
dietar) re|.ireNents, and an) special re|.estsf 
&hns.re sta3 are coNpliant and receive an) necessar) trainingf 
&hns.re e;cellent c.stoNer service and satis-actionf 
&CoNpl) and .nderstand sec.rit) restrictions at sitef 
&Cond.ct weePl) Neetings wit( t(e Fro.p Manager in relation to .pB
coNing events, uenc( NarPetingf 
&yrovide Nont(l) reports to Fro.p Manager, regarding u.dgets, per-orB
Nance and -orecastingf 
&bnteriN Catering Manager uetween an 0•0• ' Ma) 0•0•, b was responB
siule -or all s.pport services areas wit(in t(e u.siness and reporting 
directl) to t(e Fro.p Managerf



Assistant Private Dining and Events Manager
t(e Triental Cl.u 2 .n 0•4q B .n 0•4

Managing t(e departNent in t(e ausence o- t(e yrivate Eining Manager 
&S.pervision o- Ogenc) Sta3 
&Coordinating and s.ccess-.ll) delivering all events  weddings, corporate 
and con-erences, OFM, ureaP-asts, l.nc(es and dinner, canap s recepB
tions, Neetings, vario.s t(eNed eventsf 
&bdenti-)ing new u.sinessf 
&Cond.cting s(owBro.nds and disc.ss ven.e -acilitiesf korPing close 
wit( t(e hvent Coordinator, advising and Neeting clients 
&Managing all t(e incoNing en|.iries in a tiNel) Nannerf 
&hns.re all t(e (ospitalit) details are disc.ssed wit( t(e jGA and Kitc(en 
departNentsf 
&StocP control and cons.Nption reportingf 
&Liaising and coNN.nicating wit( all t(e departNents on a da)BtoBda) 
uasisf

Private Dining Supervisor
t(e Triental Cl.u 2 Ma) 0•4– B .n 0•4q

Ossisting t(e yrivate Eining Manager, organising and coordinating 
events, s.pervising rooN set .psf 
&S.pervising éoor sta3  waiters and uar sta3f 
&OdNin HasPs  bnvoicing

F & B Assistant
t(e Triental Cl.u 2 Sep 0•40 B Ma) 0•4–

Setting .p rooNs -or events  con-erence and dining rooNsf 
&LooPing a-ter NeNuers and t(eir g.ests d.ring private ureaP-asts, 
l.nc(es, dinners, Neetings, con-erence, canap s partiesf 
&Silver service trainedf


