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Hit( a ric( BacdhrouDI iD luxury retail at farroIs aDI Sel,riIhesm E specialise iD 
custo.er eDhahe.eDtm upselliDhm aDI )isual .erc(aDIisiDhM Ry aBility to surpass 
sales tarhets aDI .aiDtaiD clieDt relatioDs(ips .ades .e iIeal ,or IyDa.ic retail 
eD)iroD.eDtsM
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farroIs Sel,riIhes

Experience

Sales Associate
farroIs F 2eB 010- ' vow

EDteracteI aDI eDhaheI wit( custo.ersm pro)iIiDh huiIaDce aDI expert 
aI)ice to iDCueDce purc(ase IecisioD Best suiteI to t(e. gDsuriDh t(at 
Eq. cauh(t up wit( aI.iD aDI e.ails aDI coDtactiDh custo.ers wit( 
.ore iD,or.atioD oD proIucts JarryiDh out )isual .erc(aDIisiDh tasds 
to appeal to custo.ers ReetiDh aDI exceeIiDh .oDt(ly tarhets set out 
RaiDtaiDiDh custo.er relatioDs(ips aDI BoostiDh custo.er returDsM Li'
aiseI wit( custo.ers to Ieter.iDe DeeIsm pro)iIe reco..eDIatioDs 
aDI upsell ser)icesM g.ployeI stratehic sales aDI upselliDh tec(DiGuesm 
pro)iIiDh iD Iept( proIuct dDowleIhe to iDcrease salesM

Sales Advisor
Sel,riIhes F PaD 010- ' PaD 0100

3reetiDh custo.ers wit( a positi)e Ie.eaDour aDI pro)iIiDh excep'
tioDal custo.er ser)ice By listeDiDh aDI assistiDh custo.ers iD exceeI'
iDh t(eir DeeIsm Ie.oDstratiDh aD excelleDt dDowleIhe o, t(e proIucts 
RaDahiDh t(e )isual Iisplay o, t(e proIucts iD accorIaDce wit( )isual 
staDIarIs AcceptiDh Ieli)eries aDI orhaDisiDh Dew stocd wit(iD t(e stocd 
roo.s as'well as t(e s(op Coor AssistiDh .y colleahues iD orIer to het 
t(rouh( aDy tasds at (aDIm aDI BeiDh collaBorati)e aDI proposiDh e,'
,ecti)e solutioDs aDI iIeas RaiDtaiDeI excelleDt custo.er relatioDs(ipsm 
BoostiDh clieDt reteDtioD rate 7ersoDal s(oppiDh ,or peDt(ouse clieDtsM 
3a)e excelleDt aI)ice to .aiDtaiD coDsisteDtly (ih( salesM

Education & Training

010  ' 010 University of Westminster 
Wac(elor o, Wio.eIical ScieDcem 
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