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aitW f kouDdftioD iD customer service krom esteemed compfDies niMe &frMs N 
SpeDcer fDd 'efnYs Rfrd ,emediesI x eycen iD ideDtik.iDh customer Deeds fDd 
providiDh persoDfnised recommeDdftioDs- &. eyperieDce spfDs WihW street to nuyb
ur. retfin sectorsI coDsisteDtn. eyceediDh sfnes hofns B. eDhfhiDh eOectiven. witW 
customers fcross vfrious eDviroDmeDts-
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AS| gducftioD CoDceDtriy

Lfm RoutW CeDtre Surre. fDd CfmBridhe ,ofd gstfte- itfnM LT&g

&frMs N SpeDcer 'efnYs Rfrd ,emedies QrfDsport kor 2oDdoD

Experience

Collections Advisor
itfnM LT&g 0 'ov 131– b 'ow

Aprin 131• q Auhust 
G gDhfhe iD iDBouDd fDd outBouDd cfnns to eyistiDh customers- 
G ,esonve pf.meDt issues fDd BinniDh Jueries ePcieDtn.- 
G CoDtfct customers witW uDpfid BinnsI kfcinitftiDh pf.meDts fDd pf.meDt 
pnfDs- 
G &fiDtfiD f WihW neven ok customer service- 
G aorM iDdepeDdeDtn. krom f remote Wome oPce-

Exam Invigilator
AS| gducftioD 0 Apr 1311 b Auh 131•

G Supervised studeDts duriDh %CSg fDd Abneven eyfms- 
G gDsured compnifDce witW eyfm rehunftioDs- 
G Accommodfted iDdividufn studeDts witW specifn Deeds- 
G &fDfhed eyfm setup fDd script WfDdniDh-

Customer Service Advisor
QrfDsport kor 2oDdoD 0 Auh 131– b Sep 131–

G xdeDtiled customer Deeds fDd provided renevfDt products fDd serb
vices- 
G EemoDstrfted pftieDce fDd prokessioDfnism iD WfDdniDh cWfnneDhiDh 
situftioDs-

Customer Service Advisor/Call Handler
CoDceDtriy 0 9fD 131– b 9uD 131–

G Frocessed iDcomiDh cfnns fDd iDJuiries- 
G AcWieved WihWest overfnn perkormfDce score ok –33z - 
G ,esonved compnfiDts to eDsure customer sftiskfctioD- 
G &et sfnes tfrhets-

Volunteer Youth Worker
Lfm RoutW CeDtre Surre. fDd CfmBridhe ,ofd gstfte- 0 'ov 13–5 b 8eB 
1313

G 8fcinitfted fctivities fDd discussioDs oD vfrious topics witW .ouDh peob
pne- 
G Kuint rfpport fDd provided support to .outWs oD socifnI persoDfnI fDd 
educftioDfn mftters-

Customer Advisor
'efnYs Rfrd ,emedies 0 &f. 13–5 b Auh 13–5

G gstfBnisWed customer Deeds fDd provided persoDfni7ed recommeDdfb
tioDs- 
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G CoDsisteDtn. eyceeded sfnes hofns B. C3z - 
G &fiDtfiDed iDbdeptW product MDownedhe-

Retail Sales Advisor
&frMs N SpeDcer 0 Apr 13–D b Tct 13–D

G Eenivered WihWbJufnit. customer service- 
G Frocessed sfnesI returDsI fDd rekuDds- 
G &fDfhed cfsW fDd pf.meDt s.stems-

Education & Training

13–E b 1313 Kingston University
KfcWenor ok ScieDce iD CrimiDonoh.I 


