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About

bitW a htrong cakugrodn, in tekW hdpport rolehI '-m huille, at proclemvhol.ing 
an, kdhtomer her.ikef My a,aptacility maueh me rea,y xor tWe xahtvpake, retail 
en.ironmentI wWere my tekWnikal kapacilitieh kan enWanke htore operationh an, 
kdhtomer eBperienkehf

RANSDO bKATsD b'HC

Uam,en Uodnkil TMR SCO Lni.erhity ox saht Gon,on

Lni.erhity ox |ol,hmitWh

Experience

Junior Infastructure Engineer
Uam,en Uodnkil 2 Npr 010• v Sow

q UitriB konEgdration an, management ox /derieh 3 ihhdeh 
q Ulod, cahe, tekWnology 
q M65( an, K)ke 01•5 
q Odpporting •ht 3 0n, line 
q Rdilt konEgdre,I tranhitione,I a,minihtrate, an, hdpporte, inxrahtrdkv
tdre tekWnologieh an, holdtionh 
q efgf htorageI networuingI pWyhikal inxrahtrdktdreI hoxtwareI klod,I komv
merkial oz tWe hWelx JUKHOQ an, open hodrke pakuageh an, holdtionhf 
q Manage, en, dher ,e.ike ,eployment htaku JNFdre 'ntdneI 7amxI 
|oogleI NdtomoBQ dhe, to cdil,I manage an, ,eploy tWir,vparty patkWehI 
enxorke hekdrity konEgdrationhI ,eploy hoxtware to NppleI bin,owh an, 
UWrome ,e.ikeh 
q 'nhtallationI konEgdration an, management ox ,e.ikeh tWrodgW Dehutop 
NdtWority JPdehtQ

Service Desk Analyst
Lni.erhity ox |ol,hmitWh 2 9ec 0101 v 7dl 0101

q Deploying image, win,owh •1 to win,owh & makWine .ia OUUM 01•0 
q Aehpon,ing to dher re/dehth wWile migration ih tauing plake 
q Deploying Npplikation .ia OUUM an, hoxtwarekentre 
q 8ro.i,ing remote ahhihtanke to win,owh an, MakKO 
q Aehpon,ing an, trodclehWooting ehkalate, ihhdeh xrom •ht line hdpv
port 
q 8erxorming ,aily rodtine ad,it to enhdre makWineh are woruing at tWeir 
optimdm le.elf 
q Nhhihting dherh on win,owh & an, win,owh •1 makWineh 
q 'ntro,dking K)ke65( an, KneDri.e to en, dherh an, ,emonhtrating 
dhage 
q Deploye, an, konEgdre, new 8UI 8rinterh an, Okannerh xor .ariodh 
,epartmenth 
q snhdring ol, War,ware are hekdrely erahe, an, htore, xor rekykling 
q Ureating TR Dokdmentationh on revokkdrring ihhdeh an, hWaring akrohh 
team mateh 
q sBpohdre an, a,minihtration to Mdnui AepoI 8dlhe Oekdre an, otWer 
cehpoue hoxtwareh 
q Uoor,inating witW 8M to enhdre all hoxtwareh are ,eploye, an, a.ailacle 
to dherhf 
q Ntten,ing progrehh meeting witW 8M an, Heam to enhdre ezekti.e 
e)kient trakuing an, reporting 
q Day to ,ay RNL pro.i,ing tekWnikal hdpport to en, dherh

Desktop deployment & Support Engineer
Lni.erhity ox saht Gon,on 2 Mar 01•j v 7an 0101

q UaptdringI rehtoring an, ,eploying bin,owh •1 kompdterh xrom binv
,owh & .ia OUUM01•0 
q K.er 0111 new bin,owh •1 ,ehutop  laptop ,eployment 
q Aehpon,ing ,aily to dher re/dehth an, hyhtem re/dirementh wWile 
migrationh are tauing plake 
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q Monitoring OUUM xor KO an, hoxtware ,eploymenth v tWen rehpon,ing 
to dherh witWihhdeh 
q Odpporting an, trodclehWooting dherh on bin,owh & an, bin,owh •1 
q Ureating TR Dokdmentationh on revokkdrring ihhdeh an, hWaring akrohh 
team mateh 
q 'ntro,dking K)ke65( an, KneDri.e to en, dherh an, ,emonhtrating 
dhage 
q Lher Nkti.e Direktory akkodnt maintenanke an, kWangeh 
q Deploying applikationh .ia OUUM an, hoxtware kenter 
q Nnalyhing an, ehkalating kompleB tekWnikal ihhdeh to 6r, line hdpport cy 
pro.i,ing e.ent .iewer an, app logh 
q sBpohdre an, a,minihtration ox 7NM9 Mak management tool to ezekv
ti.ely hdpport Makdherh 
q Deploying  ,e.ikeh per ,ay to en, dherh on a htrikt ,ea,line 
q snhdring ol, War,ware are hekdrely erahe, an, htore, xor rekykling 
q boruing witW 8MI mauing hdre all hoxtware an, applikationh are ,ev
ploye, an, a.ailacle to dherh 
q Ntten,ing progrehh meeting witW 8MK to enhdre e)kient trakuing an, 
reporting 
q Day to ,ay RNL tekWnikal hdpport to en, dherh

Desktop Support Engineer
SCO 2 Ndg 01•  v 9ec 01•j

q 'maging 8U-h an, laptoph dhing OUUM an, Nkronih 
q Migration ox ,ata xrom ol, to new 8U-h3laptoph 
q Odpporting dherh on bin,owh & an, bin,owh •1 
q Rdil,ing an, preparing new kompdterh3laptoph xor en, dher ,eployv
ment 
q UonEgdring dher proEleh inkld,ing Kdtloou an, networu ,ri.eh 
q Deploye, all new 8UI printerI hkanner inhtallation xor .ariodh |8 hdrgv
erieh 
q 'nhtalling printerhI hkannerh an, cehpoue SCO War,ware

Senior Desktop Support Analyst
TMR 2 Oep 01•5 v 7dl 01•

q Rdil,ing an, konEgdring mdltiple her.erhI inkld,ing bin,owh Oer.er 
01•0 
q Managing bin,owh Oer.er 011  A0 inkld,ing roleh an, xeatdreh 
q UonEgdre, Nkti.e Direktory an, managing Lher akkodnth an, |rodp 
8olikieh 
q Odpporting 6 OitehI J8aru AoyalI slepWant  Uahtle an, RaruingQ 
q Odpporting a team ox ( xoreign htd,enth on ,ay to ,ay cahih 
q Aemote a,minihtration an, management ox kdhtomer premiheh e/dipv
ment 
q Aemote hdpport pro.i,e,I karrying odt xadlt reholdtion an, ,iagnohih 
q UonEgdre, an, a,minihtere, Mikrohoxt sBkWange 01•1 inkld,ing email 
akkodnth 
q Day to ,ay training an, hdpport ox dnior team memcerh 
q •ht line tekWnikal hdpportI anhwere, hdpport /derieh .ia pWone  email 
q 'nhtallation an, hetdp ox teakWing lac applikationh JOage (1I PdikuRoouhI 
Mikrohoxt K)keI N,oceI N.aht .irdhQ 
q Day to ,ay maintenanke ox cakudp hyhtem inkld,ing tape replakement 
an, hekdrehtorage 
q Oetdp an, konEgdration ox Uihko an, Set|ear hwitkWeh 
q 8atkWing ,ata pointh witWin Cdc roomh an, konEgdration ox rodterh 
8re.iodh

Education & Training

01•5 v 01•& Newham College
Diploma in 'UHI 

011j v 01•6 Langdon Park School
|UOs-hI 


