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About

qn qntifge and Jewellery Specialist witA years ox Jewellery e-perience and e-peb
rience MgildinE relationsAips witA AiEA netbwortA clientele at Caisons, inclgdinE 
Tartier, &iBany v .jlEari; G Aaje sgccessxglly HanaEed tAree proRectsN KnowledEe 
Tonnect, London Style and Jewellery Tonnections, all ox wAicA delijered tAe intendb
ed oMRectijes and Dnancial ogtcoHes; G aH constantly learninE to dejelop Hyselx 
and enAance Hy InowledEe and sIills; G aH worIinE towards Hy .q in uistory ox 
qrt witA uistory deEree;

.WqOkS ()WKhk (G&u

.ritisA Puolts| qcadeHy ox Jewellery .gcAerer (estDeld

Tartier uarrods and .ond Street kajril Jewels, uatton marden kiaHond 2alace

Fine Jewellery Fine Jewellery v (atcAes Sales CarEareta FolI qrt

W2C uatton marden

Experience

Trainee B2B Manager
W2C uatton marden 0 Cay •1•• b )ct •1••

q newly created position to rgn tAe uatton marden MrancA specialised in 
condgctinE Mgsiness witA Rewellery Mgsinesses, ojerjiew, ebcoHHerce, 
and social Hedia; 
4qcAiejed increased proDt HarEins My sgccessxglly openinE tAree new 
accognts to sell aEed stocI and recrgitinE a new partnersAip witA a 
jintaEe AoroloEy specialist to ejalgate iteHs to cgrrent realbterH jalge;

Sales Consultant
kiaHond 2alace 0 Cay •1•% b Jgn •1••

.espoIe Mridal Rewellery consgltation and sales ox Dne Rewellery; 
qcAiejed 819 as a net proDt My asIinE Eoal orientated fgestions, reb
jiewinE cgrrent stocI, and gsinE e-istinE iteHs witA tAe coHMination ox 
costbeBectije prodgction;

Sales Executive
.gcAerer (estDeld 0 Jan •1%: b Jan •1%5

qt .gcAerer as a Tartier .rand Specialist, Hy Hain responsiMility was 
ensgrinE Mrand jisiMility, increasinE tgrnojer and HeetinE personal 
and Mrand K2Gbs, representinE Tartier watcAes alonEside tAe xollowinE 
Mrands' Wole-, )HeEa, G(T, JaeEer b LeTogltre and .gcAerer Fine Jewb
ellery; Key acAiejeHents' 
4Wejiewed cgrrent stocI Dt xor pgrpose, identiDed Mest sellers, and gpb
dated jisgal HercAant displays, resgltinE in 719 proDt increase and 
Metter coHHgnication witA jendors; 
4qs a resglt ox increased perxorHance, tAe store cogld display new collecb
tions preblgncA and taIe preMooIinE£s and secgre % Mogtifgebonly sales; 
hnElisA, merHan, ugnEarian

Customer Services
Tartier uarrods and .ond Street 0 Jan •1%3 b Jan •1%:

uiEAliEAt qcAiejed •319 gpsellinE PxroH /%•1 to /6•,111| My xollowb
inE clients£ axtercare enfgiry, applyinE personalised VG2 client protocols, 
sendinE xollowbgp notes, IeepinE contact witA clients and injitinE clients 
to special ejents, wAicA resglted in repeated sales;

Contractual
Fine Jewellery v (atcAes Sales 0 Jan •1%• b Jan •1%3

2rojided sgperior cgstoHer serjice to cgstoHers and entAgsiastically 
sold AiEAbend Rewellery lines' .glEari, KoRis qntifge Jewellery, qsAley 
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TlarIe, qle- Conroe, and SiEned qntifge Rewellery; 
4hnsgred accgrate presentation, orEanisation, storinE and replenisAb
Hent ox stocI; 
4maje cgstoHers ogtstandinE sgpport My gnderstandinE tAeir needs, 
recoHHendinE tAe riEAt prodgcts, and serjices and resoljinE cgstoHer 
issges as tAey arose; 
4h-ecgted dailyIweeIlyIHontAly sales Eoals;

Project Manager
.ritisA Puolts| qcadeHy ox Jewellery 0 qgE •1%1 b Car •1%•

2roRect HanaEed tAree Rewellery collaMoration proRects PKnowledEe Tonb
nect, London Style, Jewellery Tonnections| xognded My London kejelb
opHent qEency xor %1• participatinE entities; uatton marden Festijal 
ToHHgnication lead witA Mgsinesses, part ox tAe London Jewellery (eeI 
•1%%; 
4kesiEned, iHpleHented, and Haintained a dataMase and stocI orderinE 
systeH xor tAe Lejel • and 6 Jewellery CangxactgrinE qpprenticesAip; 
4qssisted in planninE, orEanisinE and delijerinE tAe e-tension ox tAe 
acadeHy witA tAe estaMlisAHent ox new preHises;

Contractual Jewellery Professional 
Fine Jewellery 0 )ct •11: b qgE •1%1

2rojided sgperior cgstoHer serjice to cgstoHers and sales ox AiEAbend 
Rewellery lines' &iBany v To, .glEari, KoRis LiMerty, uiEAliEAt 
4qs a contracted Fine Jewellery 2rodgction CanaEer at Sweet 2ea Jewb
ellery, delijered a Seasonal Tollection ox %711 Dne Rewellery pieces;

Assistant Manager
kajril Jewels, uatton marden 0 Jan •118 b Jan •113

GdentixyinE tAe HarIet trend and creatinE a new TAristHas collection 
acAiejed a 8119 proDt HarEin and increased rejenges My 879; (itA 
prodgction coordination, G redgced HangxactgrinE costs My •79, redgced 
delijery tiHe xroH : to 8 weeIs and iHprojed cgstoHer satisxaction witA 
coHHgnication and Metter fgality control;

Boutique Manager
CarEareta FolI qrt 0 qgE %55J b Sep •111

q specialist Mogtifge in %5tA and •1tAbcentgry decoratije art, uerendi 
porcelain, qRIa, .oAeHian, Cgrano Aand etcAed and enErajed crystals 
and taMleware, aHMer, siljer and %:K Eold Rewellery, antifge siljerware, 
iconostases, eHMroidery and antifge te-tile; CanaEer ejents, seasonal 
oBerinEs, staB, and sales;


