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About

Digital fommunications, fRM and Project Management fompetent, diligent and 
extremely e.cient probessional wit( experience in managing operationsAPassion-
ate aSout digital communications, fRM and t(e luxury industryA
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Experience

PR AND COMMUNICATION ASSISTANT
CYLJvN Iv PWRIO l | 0an 313q - vow

8A Media Monitoring and Wnalysis 3A fontent freation and NHent foordi-
nation qA Digital Media Managemen and follaSorations and fommuni-
cations

E-Commerce and CRM Team Assistant
DNLVWÈU- RIfCNMTvG ÉRTÈP l BRÈOONLO | 0an 313q - 0an 313q

8A Wpplied e ectiHe time management tec(ni ues to meet tig(t dead-
linesA 3A Wssisted wit( day-to-day operations, working e.ciently and 
productiHely wit( all team memSersA qA Participated in team projects, 
demonstrating an aSility to work collaSoratiHely and e ectiHelyA

Client Advisor
fTvfNvGRIU l ÉÈRÉWTv | 0an 3131 - 0an 3138

8A Wssisted clients wit( preparing hnancial plans, conducting inHestment 
researc(, and completing trades and transactions to assess and meet h-
nancial goalsA 3A DeHeloped personal rapport wit( eac( client to maintain 
customer loyalty and estaSlis( long-term accountsA

CUSTOMER SERVICE REPRESENTATIVE
IvDIÉT l C2DNRWBWD | 0an 3131 - 0an 3138

Paid attention to detail w(ile completing assignmentsA Èsed critical 
t(inking to Sreak down proSlems, eHaluate solutions and make decisionsA 
OtriHe to exceed passenger expectations Sy proHiding exceptional serHice 
and addressing concerns wit( probessionalism and empat(yA follect-
ed and documented passenger beedSack bor continuous improHementA 
Maintained composure and bollow estaSlis(ed protocols during emer-
gency situations, ensuring t(e sabety and well-Seing ob passengersA

Education & Training

313q Rennes School of Business
Msc in Luxury and Brand Management, 

318 University of Petroleum and Energy
BBW, 
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