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bitW a stronh cakuhrodn, in kdstomer servike akross variods retail settinhsI x 
spekialise in kreatinh eyemplar. sWoppinh eyperienkesI suille, in klient a,visinhI 
pakuahinhI an, pro,dkt setdpF 'ldent in tWe ceadt. an, WihW street sektorsI x am 
passionate acodt enWankinh ever. kdstomerBs visitF
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Sz Oekdrit. Odper,rdh Ncsoldte Print DominoBs PiJJa

|dst gat Haueawa.

Experience

Stewards
Sz Oekdrit. 2 |an 0-00 f |an 0-00

Ns a Otewar,s Oekdrit. team memcer witW Sz Oekdrit.I m. role was to 
provi,e a sa:e an, inkldsive environment :or partikipants an, atten,ees 
at a Pri,e eventF x was responsicle :or ensdrinh tWe sekdrit. an, smootW 
operation o: tWe event wWile also kontricdtinh to its kelecrator. an, 
welkominh atmospWereF 

Te. AesponsicilitiesC 

Mrow, MontrolC qanahe, an, monitore, tWe krow, to prevent an, a,f
,ress an. ,istdrcankes or inki,entsI maintaininh a calanke cetween 
sekdrit. an, tWe eventBs kelecrator. spiritF Mon1ikt AesoldtionC g9ektivel. 
resolve, kon1ikts or ,ispdtes amonh atten,eesI maintaininh a kalm an, 
respekt:dl ,emeanodr wWile ,efeskalatinh tense sitdationsF gmerhenk. 
AesponseC Nkte, as a Erst respon,er in kase o: emerhenkiesI promptl. 
koor,inatinh witW me,ikal personnel or law en:orkement i: nekessar. 
an, assistinh atten,ees in evakdation proke,dresF Mdstomer OervikeC 
Provi,e, a welkominh an, :rien,l. atmospWere :or atten,eesI answerinh 
tWeir jdestionsI an, assistinh tWem in En,inh event lokations or servikesF 
MommdnikationC qaintaine, open kommdnikation witW :ellow sekdrit. 
team memcers an, event orhanisers to report inki,entsI konkernsI or 
kWanhes in tWe sekdrit. sitdationF gvakdation Proke,dresC 'amiliarise, x 
witW event evakdation plans an, proke,dresI ensdrinh tWat atten,ees 
were in:orme, an, hdi,e, in tWe event o: an evakdationF Patrol an, 
OdrveillankeC Mon,dkte, rehdlar patrols o: tWe event area to i,enti:. an, 
a,,ress an. sekdrit. risus or sa:et. WaJar,sF

food delivery
DominoBs PiJJa Deliver. 2 |an 0-;( f |an 0-00

timel. an, akkdrate ,eliver. o: :oo, or,ers to kdstomersF tWis role inf
volve, more tWan )dst ,rivinhG it enkompasse, variods kdstomer servike 
aspekts to hdarantee a positive eyperienke :or patronsF 

Te. AesponsicilitiesC 

Kr,er Nkkdrak.C Mare:dll. kWekue, an, veriEe, :oo, or,ers to ensdre 
tWe. were kompleteI akkdrateI an, properl. pakuahe, :or ,eliver.F Himel. 
,eliver.C gEkientl. navihate, rodte, an, traEk to ,eliver or,ers witWin tWe 
spekiEe, time:rameI a,Werinh to tWe kompan.Bs ,eliver. hdi,elinesF Mdsf
tomer interaktionC qaintaine, a kodrteods an, pro:essional ,emeanodr 
wWen interaktinh witW kdstomers ,drinh tWe ,eliver. prokessI a,,ressinh 
tWeir jdestions or konkerns witW politeness an, patienkeF Oa:et.C Prif
oritise, sa:et. c. a,Werinh to traEk laws an, kompan. sa:et. protokols 
wWile operatinh tWe ,eliver. gfciueF HWis inkld,es rehdlar veWikle maintef
nanke an, kleanlinessF ProclemfAesoldtionC g:ektivel. Wan,le, an. issdes 
or ,iskrepankies tWat arose ,drinh ,eliveriesI sdkW as inkorrekt or,ers 
or ,eliver. ,ela.sI c. promptl. noti:.inh tWe restadrant an, provi,inh 
soldtions to ensdre kdstomer satis:aktionF MasW 5an,linh Ui: applikaf
cle8C qanahe, kasW transaktions akkdratel. an, sekdrel.I ensdrinh tWe 
korrekt kWanhe was provi,e, an, :ollowinh kasWfWan,linh proke,dres 
i: kollektinh pa.mentsF Savihation an, •POC 3tilise, navihation tools 
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an, •PO s.stems to eEkientl. plan rodtes an, lokate ,eliver. a,,ressf
esI minimisinh ,ela.s an, ensdrinh onftime ,eliveriesF MommdnikationC 
qaintaine, open kommdnikation witW restadrant sta: an, manahement 
to rela. kdstomer :ee,cakuI a,,ress an, kWallenhesI an, koor,inate 
or,ers e:ektivel.F 5.hiene an, 'oo, Oa:et.C gnsdre, tWat :oo, items were 
transporte, an, ,elivere, dn,er sa:e an, W.hienik kon,itionsI :ollowinh 
tWe :oo, sa:et. rehdlationsF

Sales Assistant
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6 belkominh kdstomers into tWe storeI servinh an, a,visinh kdstomersF 
6 5elpinh kdstomers to En, tWe hoo,s tWe. wantF 
6 Otakuinh sWelves an, ,ispla.inh hoo,s in an atraktive wa. 
6 Nrranhinh win,ow ,ispla.s

Retail Assistant
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6 Aestokuinh sWelves an, mauinh sdre merkWan,ise is presente, neatl.F 
6 •reetinh kdstomersF 
6 Nnswerinh enjdiries acodt pro,dktsF 
6 OWowinh kdstomersI tWe ,i:erent options an, ,emonstratinh pro,dkt 
ceneEtsF 
6 MWekuinh wWetWer items are in stokuF 
6 brappinh items an, removinh sekdrit. tahsF 
6 Teepinh tWe store klean an, ti,.F
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6 Nten,e, a kodrses on a :dllftime casisF 
6 Krhanisinh stimdlatinh aktivitiesI appointments an, manahinh m. ,ail. 
aktivitiesF 
6 3n,ertauinh rodtine maintenanke o: WodseI an, ejdipmentF 
6 Aemaininh :okdsse, on tWe tasu in Wan, an, ,ealinh e:ektivel. witW 
proclems as tWe. ariseF 
6 Eearninh new tasus an, a,aptinh as rejdire, wWile dsinh m. xH an, 
sokial networuinh suills in )oc WdntinhF 
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Education & Training
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