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I am outgoing and conedlnt 
and awyasr plads to fut msrlwh 
out t.lplL 
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About

RANSEW OTAPBE OIHJ

,ondon Bsl Wapa. Monlr |V

Experience

Customer service assistant and retail assistant 
,ondon Bsl 2 Muw 030- • Wlf 030-

k I yopvld ar a curtomlp rlpbicl arrirtant ar ylww ar a pltaiw arrirtant at 
t.l ,ondon lslL 
k O.iwl yopving at t.l lslU ms plrfonriqiwitilr incwudld arrirting cur•
tomlpr yit. lnxuipilrU 
rlwwing ticvltr to curtomlpr uring t.l rsrtlmU qling ql.ind t.l tiww and 
rtocving r.lwblr ar 
ylww ar maving rupl t.l inblntops yar copplctL 
k H.ir l'flpilncl plawws .lwfld ml ln.ancl ms communicatibl rviwwr ar I 
.ad to .lwf curtomlpr hpom a bart pangl oh dizlplnt countpilr y.o didn1t 
vnoy .oy to rflav Bngwir.L I 
yar aqwl to coml uf yit. dizlplnt yasr oh communicating ruc. ar uring 
dpayingr op 
maving notlr ar ylww ar xuicvws ficving uf vls yopdr in dizlplnt wan•
guaglrL It awro gabl ml 
t.l tpaining to tlnd t.l nlldr oh diraqwld flofwlL

Work experience 
Wapa. Monlr |V 2 Muw 0300 • Muw 0300

k I .ad t.l fpibiwlgl oh r.adoying ms wocaw |VU Wapa. MonlrU y.o qlwongr 
to t.l ,aqoup VaptsU hop a y.owl yllvL 
k H.poug.out ms timl r.adoying t.l |VU I lngagld in bapiour tarvrU 
incwuding infutting boting data into t.l rsrtlmU utiwiGing B'clw to glnlpatl 
a rfpladr.llt hop data fplrlntationU plrfonding to conrtitulntr1 lmaiwr 
on ql.awh oh t.l |VU and fplfaping qpileng r.lltr hop .lp fpiop to 
attlnding mlltingrL 
k NdditionawwsU yl ylpl gpantld t.l offoptunits to rflnd a das in fapwia•
mlntU oqrlpbing t.l daiws poutinl oh an |VL 
k H.ir bawuaqwl yopv l'flpilncl not onws ln.ancld ms communication 
rviwwr t.poug. addplrring t.l nlldr oh t.l conrtitulncs qut awro im•
fpobld ms fpoecilncs in comfutlp uraglU fapticuwapws in utiwiGing B'clw 
mopl lzlctiblwsL H.l cplation oh qpileng r.lltr r.apflnld ms aqiwits to 
idlntihs cpuciaw inhopmation and rummapiGl l'tlnribl contlntL

Education & Training

030- University of Birmingham
Rac.lwop oh BconomicrU 

030C • 030- St George's Harpenden
Bconomicr• NU 5logpaf.s• NU .lmirtps• RU 

03C  • 030C The King's School
|at.lmaticr and Bngwir. wanguaglLU 
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