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About

!ellom i a2 1d years ol,’ ib2 kase, iD loD,oD i life loDh Hours vor sHivts ib2 qery hoo, 
at vast pace, worf as it 2afes tHe Hours ho ky Buicf. ib2 a qery kukkly cHaracter ’ 
i2 coDn,eDt aD, hreat at eDhahiDh 

RANSEW OKAIgE OTz!

N2aCoD.co2 -all ceDtre -KVTE9dG 9 !MW’ -or,aDt NheDcy -uke gqri

gxcel -eDter !ospitality !yatt Hotel |arriott hroqesDer sBuare Hotel

AotHscHil, RaDf

Experience

supervisor
!ospitality J 0aD 1:dG 9 Sow

AespoDsikilities• 

F MreetiDh clieDts aD, preseDtiDh oDeselv as aD 
F a2kassa,or !ospitality aD, tHe etHos it staD,s vor. 
F Eeputise vor tHe &4R Wuperqisor. 
F gqeDt krievs vor iD,ee, /ex casuals. 
F zo act as eqeDt support oD larher catere, eqeDts. 
F Wupport tHe |aDahers witH carryiDh out ,aily aD, 
F weefly cHecfs operatioDal iDspectioDs. 
F KperatiDh aD, ,eliqeriDh s2all catere, eqeDts 
F autoDo2ously. 
F NDswer huests BuestioDs akout 2eDu ite2s’ 
F iDhre,ieDts’ aD, allerheDs. 
F |aiDtaiDs va2iliarity witH 2eDu ite2s’ plus wiDe aD, 
F ,riDfs iDvor2atioD.

Event Worker
-uke J 0aD 1:dG 9 Eec 1:11

F P years plus experieDce 
F zraiDe, oD Rar serqice 
F EeliqeriDh Q !aD,liDh ,riDfs 
F EeliqeriDh Q !aD,liDh voo, 
F 3rokle2 WolqiDh 
F gxperieDce witH HihH9eD, Hotels’ iDclu,iDh zHe WHar, witH VT3 atteD9
,ees.

call centre 
-all ceDtre -KVTE9dG 9 !MW’ -or,aDt NheDcy J 0aD 1:1d 9 &ek 1:11

F zraiDe, oD custo2er serqice 
F zraiDe, oD iDkouD,QoutkouD, calls aD, reverrals 
F zraiDe, oD sovt pHoDes 
F zraiDe, to aDswer custo2er &N(

receptionist 
|arriott hroqesDer sBuare Hotel J Wep 1:dG 9 0aD 1:1:

F -arries ) plates 
F OiDe waiter 
F &oo, serqice 
F zakle set up 
F gqeDt 2aDahe2eDt U we,,iDhs ’ hala6 
F WelliDh alcoHol Q 7p selliDh

Short Placement
AotHscHil, RaDf J 0ul 1:d5 9 Nuh 1:d8

F IeepiDh Dotes aD, okserqiDh 
F AeceiqiDh calls aD, iDvor2atioD to pass arouD, tHe o ce 
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F NtteD,e, rehular 2orDiDh 2eetiDhs 
F &iliDh paperworf 
F zoof i2portaDt qisitors straihHt to tHe correct /oor

Education & Training

1:11 9 1:1 International Business & Management (BSC), Faculty of 
Business & Law.
RW-’ kuisDess

1:d) 9 1:d The Holy Family Catholic School and Sixth Form
hcse’ 

davenant foundation school
aleqel’ eDhlisH’ psycHolohy aD, sociolohy 


