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About

fith a Utrong voWnIation in cWUtomer UerAice anI team management vrom IiAerUe 
roleU, inclWIing Ophthalmic bUUiUtant anI Team keaI at BtUW Victoria, B xring e-per.
tiUe in client aIAiUing, WpUelling, anI Utore maintenanceF RlWent in sngliUh, Eengali, 
anI urIW, my aIaptaxility madeU me an aUUet in any retail UettingF
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KwiUU Zottage KpecUaAerUG

Experience

B6 Ophthalmic Photographer
Noyal Rree konIon | Earnet CoUpital 2 Rex 040( . Sow

)Ongoing part time role: LWtieU anI reUponUixilitieU inclWIeq NeUponUixle 
vor pervorming UpecialiUt ophthalmic photography proceIWreU, unIer.
tade a vWll range ov Ophthalmic photographic anI imaging proceIWreU 
whilUt maintaining high •Wality imageUq Netinal RlWoreUcein bngiography, 
s-ternal anI RWnIWU Bmaging, BnIocyanine 'reen bngiography, PoUterior 
anI anterior OZT, Ktereo Optic SerAe CeaI photography, bnterior Keg.
ment Ulit lamp BmagingF Other IWtieU inAolAeq 
J keaIing Ophthalmology Bmaging KerAiceU at Earnet CoUpitalF 
J ProAiIe a comprehenUiAe ophthalmic photographic UerAice to NRk oph.
thalmology UerAiceUF 
J Zreating anI maintain a Iigital image lixrary with a UyUtematic ap.
proachF 
J BIentivy anI implement UerAice improAementU vor Ophthalmic Bmaging 
UerAiceUF 
J Zo.orIinate incoming word anI prioritiUe accorIinglyF 
J snUWre proceIWreU with patientU are volloweIF 
J To meet patient waiting timeU vor IiagnoUticU 
J ford with clinicianU anI nWrUeU to meet the IemanIU ov the ophthal.
mology UerAiceF 
J KWperAiUe anI manage Ophthalmic technicianU wording within Iigital 
imagingF 
J MeaUWring Upectacle preUcriptionU WUing aWtomateI vocimeterU 
J MeaUWring AiUWal acWity WUing Iigital or vree.UtanIing kogMar chartU 
J NexoWnI Tonometry 
J bWto.revraction

Delivery driver
OcaIo 'roWp 2 1an 040( . Rex 040(

conUiUtU ov 
J LeliAerU high.•Wality proIWctU to oWr cWUtomerU in a Uave, coWrteoWU, 
anI timely manner 

J Eeing oWt on the roaI whateAer the weather with pre planneI roWteU 
anI pre loaIeI IeliAery AanU 

J kiaiUe with company regWlation anI proAiIe great cWUtomer UerAice to 
repreUent the AalWeU ov xoth OcaIo anI MorriUonU 

J NeAiew anI Aerivy inAoiceU anI pWrchaUe re•WeUtU to enUWre accWracy 

J BnUpect IeliAery AehicleU anI enUWreU the Uavety anI UecWrity ov the 
loaIing anI WnloaIing proceUU 

J Zontact cWUtomerU to conDrm IeliAery IetailU 

J Letermine placement ov merchanIiUe, vollow Uavety anI livting proto.
colU IWring IeliAerieU, anI conIWctU Uavety reAiewU 
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J MaintainU IeliAery logU anI recorIU

Band 4 specialist Ophthalmic Technician
'WyU anI Kt ThomaU– CoUpital 2 Oct 0403 . Lec 040/

LWtieU anI reUponUixilitieU inclWIe, bIminiUtratiAe IWtieU within the 
nWrUing team, carrying oWt Ophthalmic teUting UWch aU ViUion checdU, 
Zhecding preUUWreU, bpplying IropU xaUeI on LoctorU noteU aU well aU 
tading imageUjUcanU ov the xacdjvront ov the eye 
WUing OZTjRWnIWU or Topography machineUF Zhecding all e•Wipment to 
enUWre it–U Dt vor WUejZalixrateIF 

Other IWtieU inAolAeq 
J Zlinic coorIinator, enUWring a Umoothly rWn clinicU 
J KWperAiUion anI gWiIing colleagWeU 
J bUUiUting in cyUtUjpre.op aU well aU poUt op aUUeUUmentU 
J Mentoring new techUjTeam.xWilIing 
J Ktocding Wp clinicU or on call eye emergency clinic 
J Zarrying oWt riUd aUUeUUment vormU vor employeeU 
J On panelU vor interAiewUjrecrWitment 
J uUing AarioWU high tech e•WipmentU vor clinicU UWch a AirtWal glaWcoma, 
Liaxetic clinicU etc 
J Cighly e-perienceI in WUing technological machineU UWch aU Triton, 
OptoU, sZZ, corneal topography anI many more

Account manager CDM/MED
Zarl ;eiUU MeIG 2 bWg 043/ . SoA 040/

LWtieU anI reUponUixilitieU inclWIeq NeUponUixle vor all UaleU actiAitieU in 
aUUigneI territory vor all hoUpitalU anI cWUtomerU vor the ;eiUU Oph.
thalmic IiagnoUtic range within nominateI accoWntU inclWIing Iemon.
UtrationU ov e•Wipment, •WaliDcation anI e-ecWtion ov leaIU, maintaining 
region anI accoWnt intelligence anI commWnicating mardet trenIU anI 
vor achieAing UaleU targetUF Other IWtieU inAolAeq 

J PreUent anI Uell the Ophthalmic IiagnoUtic proIWct range to oWt.patient 
anI Optometry practiceUF 
J sDciently WUe anI manage IemonUtration e•Wipment vor proIWct eAal.
Wation anI UaleU conAerUionF 
J Segotiate anI UecWre approAal vor IiUcoWnt leAelU to enUWre proDtaxil.
ityF 
J BIentivy anI cWltiAate UaleU proUpectU, vocWUing on dey accoWntU vor 
innoAatiAe proIWctUF 
J Prepare cWUtomer preUentationU, tenIerU, anI propoUalUF 
J ZonIWct e•Wipment IemonUtrationU in releAant IepartmentU anI prac.
ticeUF 
J Promptly vollow Wp on new leaIU anI reverralU vrom DelI anI mardeting 
actiAitieUF 
J Bmplement IeDneI UaleU action planU anI UcheIWleU in targeteI mar.
deting campaignUF 
J Zollaxorate with internal teamU to enUWre timely IeliAery anI reUolAe 
cWUtomer in•WirieUF 
J ZoorIinate UWpply contractU anI proAiIe cWUtomer training while troW.
xleUhooting proIWct iUUWeUF 
J Pro&ect anI vorecaUt UaleU AolWme vor invormeI IeciUion.madingF

Team leader/Line manager
MoorDelIU Co-ton hWxG 2 May 040/ . 1Wl 040/

LWtieU anI reUponUixilitieU inclWIe leaIing a mWltiIiUciplinary team ov 
ophthalmic technicianU, leaIing the meIical imaging team to proAiIe 
high •Wality LiagnoUtic Bmaging KerAiceU at Co-ton VirtWal CWxF word xoth 
clinically anI managerially to WnIertade Iay to Iay UWperAiUion ov the 
team wording with the CeaI ov Bmaging  ultraUoWnI to enUWre Uave 
UtaDngF 

Other IWtieU inAolAeq 
J Pervorming IiagnoUtic anI imaging e-aminationU 
J Netinal imaging 
J Klit lamp imaging ov anterior Uegment ov eye with anaeUthetic IropU 
J Oct imaging inclWIing RRb anI angiography 
J keaI, manage anI motiAate imaging Utav, enUWring appropriate man.
agement UtrWctWreU, 



J policieU anI practiceU are in place to achieAe high leAelU ov pervor.
mance 
J kiaiUe anI word collaxoratiAely with other UtadeholIerU to evectiAely 
manage the Iay to 
J Iay rWnning ov KerAice 
J To enUWre people management iU evectiAely manageI anI in accorIance 
with TrWUt PolicieU anI ProceIWreU, Ueeding aIAice anI UWpport aU nec.
eUUary 
J NecrWit anI inIWct new memxerU ov Utav, inclWIing training with regarI 
to trWUtj 
J IepartmentjUpecialty policieU anI proceIWreU 
J unIertade rota management enUWring there iU UWDcient Utav allocation 
at all reUponUixle UiteU 
J NeUponUixle vor enUWring Iepartmental UWpplieU anI pWrchaUeU are 
maIe WUing the TrWUt–U s.ProcWrement KyUtem 
J snUWre there iU liaiUon with TrWUt–U sEMsjBT team to eUtaxliUh anI 
maintain operational 
J axility vor all IeUignateI Ophthalmic imaging e•Wipment 
J kiaiUe with MeIical recorIU Iepartment, with regarI to patient acceUU 
re•WeUtU, train anI 
J aUUiUt the aIminiUtratiAe oDcerU to hanIle 'LPN re•WeUtU 
J bctiAely participate in Iepartmental teaching anI training UeUUionU 
J bctiAely participate in aWIit anI continWoWUly reAiew own word to main.
tain anI improAe 
J •Wality ov imaging pervormeI

Team Leader;
BtUW Victoria 2 Oct 0403 . SoA 0403

LWtieU anI reUponUixilitieU inclWIe, Managing Utav memxerU, enUWr.
ing e-cellent commWnication xetween memxerU, tading charge ov the 
ditchen aU well aU wording at the tillU anI UWpporting anI coaching team 
memxerU throWghoWt UhivtU anI laUtly, enUWring cWUtomerU alwayU come 
DrUt anI proAiIing xeUt UerAice to their UatiUvactionF 

Other IWtieU inAolAeIq 
J Monitor anI vollow Wp on cWUtomer veeIxacd 
J ford alongUiIe Hitchen managerU enUWring •Wality anI UerAice Utan.
IarIU are met 
J Tading ownerUhip ov main RooI IeliAery in the ditchen 
J Zomply to mardeting re•WirementU anI enUWre all poUterUjxannerU are 
poUteI at the vront 
J Zomplying to health anI Uavety policieU to enUWre all proIWctU UerAeI 
are Uave vor cWUtomerU 
J BnAolAeI in Iaily team xriev anI vocWUing on •Wality UtanIarIU 
J Manage all payment liUt vrom the tillU at the enI ov Iay vor xanding 
J snUWre Utore iU dept tiIy anI preUentaxle vor ne-t Iay opening

Optical assistant;
KwiUU Zottage KpecUaAerUG 2 Oct 0404 . Oct 0403

LWtieU anI reUponUixilitieU inclWIe, Pre.teUting patientU WUing SiIed 
e•WipmentG Zhecding patientU preUUWreU, e-amining peripheral AiUion 
anI completing an OcWlar coherence tomography UcanF 

Other IWtieU inAolAeIq 
J Eooding cWUtomerU in vor appointmentU 
J Meeting target in UaleU 
J OrganiUing Utocd Dnance 
J bnUwering callU vor cWUtomer •WerieU 
J Zontacting hoUpitalU vor emergency reverralU 
J snUWring Iata protection iU in place 
J OrIering Utocd vor Utore anI lax 
J Laily Utocd checdU 
J Nepairing glaUUeU 
J Teaching UeUUionU with patientU on how to WUe contact lenUeU

Project manager
'oogle 2 1Wn 0404 . 1Wl 0404

KelecteI to &oin 'oogle uH–U DrUt AirtWal word e-perience programmeq a 
one month immerUion, inclWIing 'oogle Ligital 'arage training IeUigneI 
to xWilI Iigital anI employaxility UdillUF fe were taWght UdillU UWch aUq � 
Pro&ect managing anI pro&ect IeAelopment UdillU � EaUic coIing � Prac.



tical UdillU � Zommercial awareneUU taWght WU to reUearch into Iiverent 
conUWmerU with Iiverent ox&ectiAeU � ZreatiAe UdillU 

smployment


