Rahma Noor

| am a hardworking individual
who strives in new opportuni-
ties and challenges

View profile on Dweet

Languages

English

About

A self-motivated, hardworking and enthusiastic individual who delivers profes-
sional, reliable assistance with a great atitude and lively persona. | have extensive
knowledge and expertise in customer service, with progressive experience in retail
and hospitality. Has proven ability to increase sales and customer service satis-
faction. Has the willingness to go an extra mile to complete a task successfully.
Currently looking for a suitable position with a reputable and ambitious company.
I'm also a very practical person while working at Chipotle i have always done tasks
which are more practical rather than stand behind the counter and communicate
with customers, | find myself working beter on my feet and using my hands, while
working at Chipotle | have gained more experience which has given me help when
facing situations such as geting things done for a time set for the task. This has also
improved my ability to work as a team and with diferent people geting things done
on time and being able to communicate and geting ideas across in a team clearly
to get tasks done.

BRANDS WORKED WITH

JD Sports

Experience

Chipotle Restaurant crew member
Chipotle Mexican Grill | Oct 2022 - Now
* Looking after the restaurant (making sure everything was organised).

* Serving and assisting people on tills.
* | supported management to deal with complaints.

Self-employed Makeup Artist
| Now

« Making sure my clients are satisfied by the makeup look.

* Ensuring hygiene and health and safety before and after completing the
look.

* Making sure all products are clean and safe to use.

JD customer service
JD Sports | Apr 2022 - Sep 2022

* Helping customers when they need support.
+ Organising and maintaining the stock room.
* Keeping the store clean and safe.

Education & Training

2022 - 2024 City and Islington College

Level 3 health and social care extended diploma, Health and social care

2017 -2022 Havertstock secondary school
GCSES grade (9-4), Citizenship, geography, religious studies
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