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About

4itB over y fears ox retail ecperienLe at Tenovo anE qanisBJ ,ewellerfI u ecLel in 
Lmsto.er serviLeI mpsellinhI inventorf .anahe.entI anE settinh mp pro.otionsk 
SRilleE in BanElinh Lo.plaints anE enBanLinh tBe Lmsto.er ecperienLeI u tBrive in 
Efna.iL retail environ.entsk WasiL proDLienLf in gnhlisBI dinEiI anE Wenhalik

WANOHS 4KA|gH 4uqd

qanisBJ Tenovo

Experience

Sales Representative
qanisBJ 2 HeL 0-00 3 KLt 0-0•

b Kverall responsiMilitf ox tBe Store anE tea. .e.Mers in tBe aMsenLe ox 
tBe Store Canaher 
b Caintain mp to Eate proEmLt RnowleEhe anE mpsell new proEmLt ranhes 
b uEentiDeE or reLo..enEeE proEmLt MaseE on Lmsto.er speLiDLations 
b CaintaineE aLLmrate inventorf anE ensmreE tBat sBelves were well 
stoLReE 
b jo.plete openinh anE Llosinh proLeEmres 
b Nssist anE train 5mniors 
b Canahe Lmsto.er Lo.plaints tBromhB to a satisxaLtorf resolmtion 
b Set mp in3store pro.otions anE ensmre Lmsto.ers are re.inEeE ox anf 
relevant o%ers anE EisLomnts

Sales Representative
Tenovo 2 Sep 0-0- 3 HeL 0-00

b jonsistentlf ecLeeEeE .ontBlf sales tarhetsI Erivinh a 0G1 inLrease in 
revenme 
b OehotiateE lonh3ter. LontraLts witB .a5or LlientsI resmltinh in a 0-1 
inLrease in repeat Mmsiness anE i.proveE Lmsto.er lofaltf 
b jollaMorateE witB tBe .arRetinh tea. to Eevelop tarheteE sales .ate3
rials 
b 9reet new anE ecistinh Lmsto.ersI tailorinh serviLes anE seleLtinh ap3
propriate proEmLts to .eet tBeir neeEs anE ecpeLtations 
b Canahe Lmsto.er Lo.plaints tBromhB to a satisxaLtorf resolmtionI es3
Lalatinh tBe issme to tBe Store Canaher ix reJmireE 
b Canahe tBe LBeLRomt inLlmEinh proLessinh orEersI rexmnEsI anE pro3
Lessinh transaLtions via MotB LasB anE LarE 
b jo.plete Eailf till reLonLiliationI reportinh anf EisLrepanLies to tBe 
Store Canaher 
b Set mp in3store pro.otions anE ensmre Lmsto.ers are re.inEeE ox anf 
relevant o%ers anE EisLomnts

Education & Training

0-0- 3 0-0y Netaji Subhas Chandra Bose University
WaLBelor ox NrtsI 

0-;< 3 0-0- FrankInn fnstitute oHAirhostess and Mospital -anagem
(ent
Nviation anE dospital Canahe.entII 
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