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About

un energetic and (ig(lA creative individxal pit( Aears of Erofessional eFEerience 
porking as a bas(ion wisxal Merc(andiser and in managerial roles, com.ined pit( 
a degree in bas(ion Retail Branding, Retail Design and wisxal Merc(andising3 Wkilled 
in sEace and pindop design, visxal merc(andising, trend forecasting and .rand 
identitA3 yit( a strong interest in DiversitA and Snclxsion in t(e fas(ion Veld3 Gained 
eFEerience pit( udo.e ucro.at, TD Wketc(UE and S: literateL MW yord, hFcel, 
PoperPoint3

zeading .A eFamEle, xsing initiative and porking topards goals and targets as Eart 
of a team3 Proactive, pell organi£ed, fast learning, pit( t(e a.ilitA to pork to strict 
deadlines, esEeciallA related to t(e relations(iE pit( t(e Ex.lic3

Renopned for leading (ig(-EroVle Erojects, managing .xdgets eFceeding 650OK, 
and seamless colla.oration across diverse teams, ensxring clear Eroject direction 
and continxitA3
Passionate a.oxt t(e creative sEace, S t(rive in managing innovative Erojects and 
delivering eFceEtional resxlts3

BRu)DW yHRKhD yS:2

benpick LL ufrica bas(ion yeek zondon 2xgo Boss

wictoria Beck(am zimited C(eaE MondaA Sntimissimi NCal£edonia GroxEI

Experience

Creative Interior & Retail Design Project Manager
benpick | WeE 1O1J - 4xl 1O1•

+�Retail and interior sEace design Erojects for nep and eFisting sEaces 
pit(in benpick3
+�Manage Eroject .xdgets of 650OKq, ensxring cost-e&ective and 
(ig(-;xalitA oxtcomes3
+�DesignedL R:y yy ContemEorarA, Denim ' :rend, zingerie 'spim9 
My loxnge, xnderpear ' spim9 2ome acc, .ed ' .at(9 Generic bb'h9 
BarL Mot(er MercA, ' manA more3
+�Utilising Wketc(UE and rendering Erograms, S demonstrate tec(nical 
EroVciencA t(at eFtends to udo.e Wxites3 MA involvement in a diverse 
arraA of Erojects s(opcases a Eroven track record, Aielding sx.stantial 
.eneVts for t(e comEanA t(roxg( t(ese services3
+�WEear(eading t(e conceEtxalisation and eFecxtion of designs, S take 
t(e lead in managing sxEElier .riefs, negotiating pit( vendors, and over-
seeing Erojects from Erodxction to rolloxt3 S also (andle t(e logistics and 
timeline of Eroject installations3
+�S reEort Eroject delivera.les to t(e eFecxtives p(o assigned or re-
;xested t(e Eroject, p(ile also engaging and aligning t(e team and 
stake(olders to xnderstand Erocesses, timelines, deEendencies, roles, 
resEonsi.ilities, and measxres of sxccess3
+�Colla.orating seamlesslA, S closelA cooEerate pit( cross-fxnctional 
teams, inclxding Brand, Marketing, and BxAing teams, to verifA alignment 
pit( .xsiness Eriorities in .ot( Eroject-related tasks and daA-to-daA oE-
erations, ensxring t(e comEre(ensive fxlVlment of all .xsiness o.jec-
tives3
+�Hverseeing national visxal teams, S align creative goals and standards 
across benpick stores, fostering close ties pit( wisxal Merc(andising 
NManagers, leading peeklA meetings, and serving as t(e ErimarA contact 
for store re;xests3
+�Condxcting store visits to assess t(e fxnctionalitA of mat laAoxts, 
sEaces, and elements re;xiring creative direction across varioxs loca-
tions3
+�DeveloEing and revieping creative standards gxidelines and t(eir 
adaEtations at all stores, aligning pit( t(e comEanA8s identitA, and im-
Elementing consistent store design standards3
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Deputy Visual Merchandiser
benpick | 4an 1O1O - uxg 1O1J

+�Proven track record for deExtising for t(e wM Manager in (is a.sence 
at Eresent time and in Erevioxs occasion3 :aking fxll opners(iE and re-
sEonsi.ilitA for managing t(e daA to daA store agenda, likepise laxnc(ing 
nep pindops design, EoE-xEs and nep areas installation3 
+�WxEEorted timelA deliverA of creative Erojects, ensxring oxtstanding 
;xalitA and standards for t(e design and EroEosal of sEaces, pindops 
and events3 )onet(eless, since joining t(e comEanA delivered nxmeroxs 
wM activations across all t(e benpick stores, creating aest(eticallA Eleas-
ing disElaAs and design to increase retail foot tra/c3
+�:o .e accoxnta.le for t(e wM Eresentation in t(e store pindops and 
across all wM areas t(roxg(oxt all deEartments of t(e store3 unalAsed 
.xsiness resxlts NpeeklAI to ensxre interdeEartmental Elans, sxEEorted 
t(e overall .rand and categorA strategic direction t(at resxlts of t(e .est 
Eossi.le cxstomer joxrneA and eFEerience3
+�DeveloEed close porking relations(iEs pit( t(e creative team, market-
ing and .xAing to conVrm all .xsiness Eriorities pere met, and commx-
nication .etpeen t(e teams pas regxlar and Erodxctive3 yeeklA trading 
meetings and peeklA 7oor palks pit( sales managers and .xAing teams 
Napareness of deEt( sales Eerformance, sxEEorting t(e store oEera-
tionsI3
+�)xrtxre relations(iEs pit( regional pare(oxses, comEanA deEart-
ments sxc( as graE(ic designer team, logistic, and contractors3
+�Coac(ed store management and Eersonnel in visxal merc(andising 
and .rand gxidelines, leading oxtstanding wM design and imElementa-
tion3 
+�Sncreased overall ErodxctivitA .A porking to xnderstand t(e Eersonal 
goals of team mem.ers, raising jo. satisfaction scores3 
+�SmEroved and en(anced t(e fxnctionalitA of interior sEaces, re-
arranged fxrnis(ings and oEtimise wM storage inside t(e deEartment 
store3

Space decorator & designer | VM responsible | Free-
lancer
LL ufrica bas(ion yeek zondon | uxg 1OJ‘ - Hct 1O1T

+ breelancer jo.3 Colla.orating at t(e event in t(e folloping Aears 1OJ‘, 
1O1J, 1O11 and 1O1T
+ WEace decorator for commercial areas of t(e venxe3

Visual Merchandiser
2xgo Boss | 4xn 1OJ‘ - Dec 1OJ‘

+ ResEonsi.le for t(e imElementation, maintaining and c(anges to t(e-
  wisxal Merc(andising standards, laAoxt ' Manne;xins stAling in line pit( 

comEanA gxidelines p(ic( (elE to increase cxstomers footfall and t(eir 
sEendings3

Senior Sales Consultant
2xgo Boss | uxg 1OJ’ - MaA 1OJ‘

+ Bxilding strong client relations(iE .A demonstrating strong commercial 
acxmen and .rand knopledge3
+ Maintaining xE to date Erodxct ' trend knopledge pit( training and 
develoEment pit( 2xgo Boss UniversitA Nonline coxrsesI3
+ Demonstrating strong commercial acxmen and .rand knopledge3
+ Providing tailored cxstomer service to clients, maFimising selling
oEEortxnities to ac(ieve store and individxal sales targets and KPSs3
+ :ailoring ' alterations eFEerience pit( t(e a.ilitA to pork on jackets,
troxsers, fxllA lined sxits3
+ u.ilitA to cross>xEsell on Erodxcts3
+ Hxtstanding KPSs and CRM3
+ ussisting pit( t(e imElementation, maintaining and c(anges to t(e  wi-
sxal Merc(andising standards, laAoxt ' Manne;xins stAling in line pit( 
comEanA gxidelines p(ic( (elE to increase cxstomers footfall and t(eir 
sEendings3

Sale consultant
2xgo Boss | Hct 1OJ% - uxg 1OJ’



+ :o Erovide eFcellent levels of cxstomer service and sxrEassing cxs-
tomer eFEectation at everA oEEortxnitA3
+ Being a.le to  maFimise everA selling oEEortxnitA to ac(ieve store and 
individxals sales targets and KPS 3
+ Knopledge range from ut(leisxre to Boss s>c and Boss Bxsinesspear3 
u.le to close a sxit sale and .eing a.le to take care of cxstomers8 orders 
and alteration and make sxre are comEletelA e/cient and on time3
+ Cross selling, UEselling and Erodxct knopledge N.eneVt and featxresI3
+ bxll xnderstanding of t(e selling steEs in line pit( t(e comEanA NPreEa-
ration to t(e closing sale and t(e NpopO momentI3
+ CRM Nnep registration pit( 2xgo Boss eFEerienceI - caEtxre rate P 
%OQ3
+ HbW NHrder brom storeI - )WP: 6’OO and UP: • N.est resxltsI3
+ Personal UP: 1,1 and )WP 61OO3

Assistant Visual merchandiser | Freelancer | Paris Fash-
ion Week
wictoria Beck(am zimited | 4xn 1OJ% - 4xn 1OJ%

+:o Erovide wM sxEEort for t(e imElementation of t(e visxal disElaAs in 
line pit( t(e gxideline comEanA3
+Merc(andising stock on t(e 7oor in order to groxE it in coloxrs ' 
collection sc(emes3
+DailA palk t(roxg( dxring t(e s(oproom Eeriod in order to ensxre 
a (ig( standard pas maintained and imElemented c(anges p(ere re-
;xired3

Assistant Manager
C(eaE MondaA | Mar 1OJ% - uxg 1OJ%

+ ussisted Managers in monitoring store Eerformance against .xdget 
sales, o.jectives, and goals and constantlA deExti£ed for t(e lead man-
ager on an ad-(oc and peeklA .asis3 
+ H&ering cxstomers a (ig( level of service, t(roxg( stAling advice, Erod-
xct knopledge and store eFEerience3
+ Merc(andising stock on t(e s(oE 7oor and creation of visxallA insEiring 
in-store and pindop disElaAs p(ic( re7ected and maintained t(e .rand 
identitA3
+ Controlled eFEenditxre and xsed Vnancial data to monitor Eerformance 
against targets3
+ ConstantlA engaged pit( retail camEaigns to maFimi£e Eositive oxt-
come on t(e s(oE 7oor3
+ Delivered eFceEtional cxstomer service and motivated team mem.ers 
of volxnteers to do same3

Visual Merchandiser | Training Manager
Sntimissimi NCal£edonia GroxEI | Dec 1OJ• - be. 1OJ%

+ ResEonsi.le for t(e visxal laAoxt of t(e store, imElementation pindop 
disElaAs, winAl aEElications, manne;xin stAling, event Elanning for Ero-
motional activities, as pell as dismantling disElaAs at t(e end of Eromo-
tional Eeriods3
+ SmElementing c(anges to t(e disElaAs and Erodxct Elacement p(en re-
;xired from t(e analAsis of Erodxct .estsellers and KPSOs p(ic( imEacted 
EositivelA in t(e increase of footfall and .xsiness revenxe3
+ Coac(ing t(e in-store team in .rand eFEectation, 7oor sets, and visxal 
standards3
+ ResEonsi.ilitiesL Management dxties, wM, stockroom organi£ation, 
marketing, and tec(nical orders, DD: and DeliverA3
+ DeveloEed and innovated in-store Erocesses and Erocedxres, as pell 
as monitoring of t(e storeOs Eerformance, against .xdget sales, o.jec-
tives and goals NBxdget management ' forecastingI to ensxre .xsiness 
gropt(3
+ hFcellent WxEervisor knopledge of indeF and txrnovers3
+ 1OJ5 txrnover of q%Q3 Wince joining t(e management team, t(e store 
for p(ic( S pas resEonsi.le, ac(ieved ‘1Q of t(e mont( targets and pon 
t(e Best Performance upard for all stores in t(e UK N1OJ0 ' 1OJ5I3
+ us a :raining Manager, S trained EeoEle coming from oxtside t(e UK in 
regards to t(e comEanA facts and Erodxcts3
+ hncoxraging and motivating team mem.ers to ac(ieve t(e (ig(est Eos-
si.le standards of cxstomer service and sxEEorting t(e Wtore Manager in 
.xilding a (ig( Eerforming, cxstomer-focxsed team t(at eFxded eFceE-
tional ;xalitA in all t(eA did to ensxre a seamless cxstomer eFEerience3



Education & Training

1OJ5 - 1OJ‘ London College of Fashion, University of the Arts London
bas(ion wisxal Merc(andising and Branding, 

1OJO - 1OJT Università degli Studi di Perugia
Dietetics>Dietitian, 


