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About

hyperienced kuyur& curation f content manager wit( a demonstrated (istor& o. 
worIing in hcommerceH Pig(k& sIikked in customer care, team management, kuyur& 
aut(entication, consignment, VEj/PvE account management, probect management, 
sakes, .ood f Be)erage and (ospitakit& managementH
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Pardk&e)erwornitHcom !T| Sus(i

Experience

Studio Director
Pardk&e)erwornitHcom 2 Wpr 016- 4 Ma& 0108

4Directed and cukti)ated t(e PhOE studio, keading a team o. q in VEj/PvE 
Wccount Management, Customer Care, Curation, kuyur& aut(entication, 
j(otograp(&, En)entor& and content upkoadH 
4Re.ore promotion to Studio Director, (andked akk customer ser)ice in4
;uiries )ia diJerent c(anneks inckudingZ 'ira, zendesI, ki)e c(at, emaik, 
p(one f internak messagingH
4Managed .ukk curation o. t(e weBsite and kead kuyur& aut(enticatorH 
4Roosted weBsite merc(andising using Searc( hngine optimisation NShTx 
and cra.ted daik& f weeIk& emaik edits Nt(roug( Kka)i&ox .or en(anced 
sakes successZ anak&sed Bu&ers f sekkers on t(e pkat.orm to set con)er4
sion f retention targetsH Empkemented Wgike CAM .or e9cient customer 
communication f retentionH 
4Success.uk kaunc( and management o. O(atsWpp sakes c(annekH 
4OorIed ckosek& wit( man& R0R partners, managing accounts and pro4
)iding regukar sakes updates wit( a )er& (ig( retention rateH 
4Ke& team keader in PhOEFs cokkaBoration and kaunc( wit( WmaFon Luyur& 
storesH 
4Managed customer care team and an& compkaint escakations t(roug( to 
resokutionH

Sous Chef
!T| Sus(i 2 vo) 011G 4 'uk 0168

4OorIed ckosek& wit( Pead C(e. and GM to create weeIk& team rotaFs, 
daik& and weeIk& .ood orders, stocI taIes and trainingH 
4Aunning team s(i.tsH
4OeeIk& cas(4ups and reporting to (ead o9ce 
4Ae4opened one o. !o| Sus(iFs kargest restaurants a.ter an eytensi)e 
re.urBis(mentH 
4Tpened and recruited a new team at !o| GatwicI Wirport 
4HTP S(i.t management 
4hytensi)e .ood sa.et& and team kead trainingH
4Wut(orised signator& and lre mars(akH
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