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Experience

Order Management Coordinator
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cirst niDe hoDtaht xor hnieDts iD pnahiDE oryers' aDsweriDE Rueries' moDi(
toriDE serIihe neIens aDy resonIiDE aD, DoD(hompniaDhes to tPeir reRuire(
meDts ahross OPiseiyo )roup JraDysq 
L grohess oryers reheiIey J, Iarious meyium /hanns' WFb' cav' emain eth8 
L KespoDsiJne xor eDy to eDy yeniIer, trahSiDE xor assiEDey hnieDts iDhnuy(
iDE ruDDiDE aEey 
L oryer reports to proahtiIen, hPase tPe yistriJutioD team eDsuriDE oryers 
met hnieDts yeniIer, 
L yates 
L KesonIe hnieDts Rueries iDhnuyiDE' Jut Dot nimitey to' sPortaEes' yam(
aEes' DoD(yeniIer,' 
L wroDE yeniIer,' DoD(reheipt' iDhorrehtn, oryerey or yespathPey items' 
JahS iD stohS yates ethq 
L ;iaise witP lDaDhe reEaryiDE aD, hustomers 7 oryers oD hreyit Pony �
L grohess hnieDts returDs 
L 2oDitoriDE' reportiDE aDy hommuDihatiDE hnieDts serIihe neIens 0 hom(
pnaiDts 
L TnnohatioD /Ruota maDaEemeDt8 
groxessioDan WvperieDhe

Customer Care Assistant
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KespoDsiJne xor PenpiDE hustomers witP ann eDRuires aDy o–er evhenneDt 
hustomer serIiheq 

forSey xor ann tPree ox tPese JraDys witPiD two ,ears as a Customer Care 
TyIisorq 
L NeiDE tPe lrst poiDt ox hoDtaht xor hustomers hoDtahtiDE tPe weJsiteq �
L ;oEEiDE ox reneIaDt hustomer yata eDsuriDE aD, reports or noEs are 
upyatey reEunarn,q 
L 2aDaEiDE tPe xaunt, returDs prohess' eDsuriDE hustomers are Dotiley ox 
issues aDy yishouDts DeEotiatey as Deeyeyq ;oEEiDE tPis yata as reRuirey 
aDy worSiDE witP tPe Customer OerIihes 2aDaEer to resonIe issuesq 
L FeaniDE witP ann hustomer eDRuiriesU hPasiDE yeniIeries' resonIiDE simpne 
tehPDihan issues 
L KespoDy to aD, hustomer hompnaiDts xrom tPe siteU eDsuriDE tPe PiEPest 
neIens ox serIihe are EiIeD 
L WDsuriDE hustomers upyatey reEunarn, reEaryiDE aD, oDEoiDE Rueriesq

Sales Associate
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KespoDsiJne xor promotiDE outstaDyiDE hustomer evperieDhe iD tPe 
womeDks ahhessories yepartmeDtq 
L Wmpno,ey J, OenxriyEes axter yemoDstratiDE evhenneDt poteDtian oD a 
9(moDtP aEeDh, hoDtrahtq 
L FemoDstratey tPe aJinit, to Juiny renatioDsPips witP hnieDts' aDan,se 
tPeir reRuiremeDts' o–er astute ayIihe to Euiye tPem to maSe tPe riEPt 
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purhPaseq 
L 2aiDtaiDey a PiEP staDyary iD store appearaDhe aDy EaiDey IanuaJne 
SDowneyEe iD Iisuan merhPaDyisiDEq 
L Mept up to yate witP Dew proyuht SDowneyEe' JraDy yeIenopmeDts aDy 
xasPioD treDysq 
L Oupportey stohS maDaEemeDtq

Receptionist 
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Personal Shopper / Passenger Ambassador
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KespoDsiJne xor proIiyiDE a warm wenhome to hustomers' yeniIeriDE 
evheptioDan hustomer serIihe aDy promotiDE tPe airport sPoppiDE ser(
Iihesq 
L Tssistey passeDEers witP airport sPoppiDE sessioDs  Juint renatioDsPips' 
EaiDey aD uDyerstaDyiDE ox tPeir reRuiremeDts aDy Euiyey tPem to maSe 
tPe riEPt purhPase hPoihesq 
L z–erey up to yate xasPioD SDowneyEe aDy st,niDE ayIihe oD nuvur, 
proyuhts aDy JraDysq 
L sey outstaDyiDE orEaDisatioDan aDy bC& sSinns to maDaEe hnieDt JooS(
iDEsq 
L FemoDstratey Eooy marSetiDE SDowneyEe aDy usey tPis to promote 
JraDys aDy suhhessxunn, iDhrease sanesq

Sales Advisor
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Education & Training

-G•9 Coventry University
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-G•- St Angela's & St Bonaventure's
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