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About

xitW stron( customer service efperience Trom dWe ViDDa(e danCoori anC ,urrencies 
BirectI y efceD in C.namic retaiD environmentsM k. sRiDDs incDuCe cDient aCvisin(I 
compDaint WanCDin(I anC eAcient pacRa(in(I maRin( me weDD-suiteC Tor temporar. 
saDes roDesM
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Experience

GCSE Humanity Tutor
 0 Kep J4JJ - •un J4JG

b dutoreC j,Kh stuCents in Wumanit.-zaseC suz%ectsM 
b BeveDopeC taiDoreC DessonsI utiDi1eC Civerse teacWin( metWoCsI anC 
proviCeC efam (uiCanceM 
b KtuCents improveC z. J43 on avera(eI (aineC conlCenceI anC secureC 
CesireC pDacementsM

Customer Service Representative
dWe ViDDa(e danCoori 0 •an J4J5 - Oov J4Jq

b |anCDeC pWone orCersI tooR accurate orCersI anC pacReC tWem eA-
cientD.M 
b hn(a(eC customers proTessionaDD.I ensureC orCer accurac.I anC eA-
cientD. pacReC orCersM 
b yncreaseC customer satisTaction z. 593I reCuceC orCer errors z. J43I 
anC CecreaseC processin( time z. J93M

ARTISTRY
yZ2 0 )ez J4J4 - kar J4JG

b Besi(neC anC proCuceC CetaiDeCI one-oT-a-RinC automotive iDDustrations 
tWat couDC ze transTormeC into Wi(W-PuaDit. printsM 
b ,onCucteC researcW on car moCeDsI useC traCitionaD anC Ci(itaD tecW-
niPues to create CetaiDeC iDDustrationsM 
b yncreaseC print saDes z. q43 in sif montWsI receiveC muDtipDe zespoRe 
commissionsI anC (arnereC positive customer TeeCzacRM

assistant
,urrencies Birect 0 Bec J458 - Bec J458

b kirroreC a senior CeaDer at ,urrenc. BirectI WanCDin( pWone inPuiries 
anC assistin( customers witW Torei(n efcWan(e transactionsM 
b hn(a(eC customers over tWe pWoneI proviCeC accurate inTormation 
on efcWan(e ratesI anC sWaCoweC tWe senior CeaDer to Dearn traCin( 
tecWniPuesM 
b ,ontrizuteC to positive customer efperiencesI TaciDitateC inTormeC Ce-
cision-maRin(I anC enWanceC team eAcienc.M NeceiveC positive TeeCzacR 
Trom customersI zoostin( customer satisTaction anC retentionM 

NesponsiziDit. anC ScWievements

Education & Training

J4J5 - J4Jq Brampton Manor Academy
KocioDo(. FSEI |istor. FgE anC 'oDitics FgE FSEII 

J45B - J4J5 Oaks Park High School
j,KhCKI 
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