
Chantel James
Receptionist & Sales Assistant
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Languages

gnhlisI

About

m au cyrrentld enrollev as a yniUersitd styvent at tIe fniUersitd oL ,eicester- pyrsyP
inh a vehree in (sdcIolohd witI a Locys on cohnitiUe neyroscience BC)S. in ud Dnal 
dearT xIroyhI a Uarietd oL ekperiences- m IaUe Ionev tIe sbills anv aMilities essential 
Lor personal anv proLessional hrowtI in and enUironuentT jd 'oyrned inclyves 
Uolynteerinh roles wIere mqUe carev Lor MotI doynher cIilvren anv seniorsT xIese 
opportynities IaUe sihniDcantld contriMytev to ud Iolistic veUelopuent- eNyippinh 
ue witI a wellProynvev sbill set tIat transcenvs across Uarioys 'oM vouainsT As a 
resylt- m au conDvent in ud capacitd to tIriUe in viUerse sityations- wIicI m MelieUe 
will hreatld MeneDt ud personal anv proLessional enveaUoyrsT

CRAWES OKRHgE Omx|

)KKH BRetail Store. EaUivsons |oues B Real gstate K2 to Oorb (riuarb

xopholL

Experience

(Receptionist) Receptionist
EaUivsons |oues B Real gstate 0 Kct 3•3J P WoU 3•3J

: jain point oL contact Lor all Uisitors anv hyests 
: ResponsiMle Lor post oL oGce iTeT yse oL Lranben uacIine- vistriMytinh 
post to correct recipientT 
: Appropriateld virectinh telepIone calls prouptld anv eGcientld Lrou 
SwitcIMoarv 
: Allocatinh anv Moobinh ueetinh roous on internal Moobinh sdsteuT

Health and Safety Administrator
xopholL )Iihwell 0 zyn 3•33 P Sep 3•3J

Receptionist Role/ 

: gnIancev interpersonal sbills Lor Myilvinh rapport witI viUerse inviUivP
yalsT 
: EeUelopev eupatId tIroyhI Ianvlinh inNyiries anv concernsT 
: ;ainev con1ictPresolytion aMilities Lor uanahinh euotional sityationsT 
: |eihItenev cyltyral sensitiUitd Lor worbinh witI viUerse clientsT 
: StrenhtIenev avaptaMilitd Md Ianvlinh vdnauic anv uyltitasbinh sityP
ationsT 

|ealtI anv SaLetd Avuinistrator Role/ 

: SIarpenev attention to vetail Lor tIoroyhI client assessuentT 
: EeUelopev proactiUe uinvset tIroyhI risb assessuent anv preUenP
tionT 
: muproUev stress uanaheuent Lor sypportinh clients ynver pressyreT 
: |onev orhaniFational sbills tIroyhI recorv beepinh anv vocyuentaP
tionT 
: ReDnev couuynication aMilities Lor clear inLoruation visseuinationT 
: Eeepenev etIical awareness tIroyhI coupliance anv conDventialitdT

Temporary Contract (Customer Service
(riuarb 0 Kct 3•33 P Eec 3•33

: janahe inUentord leUels proactiUeld to optiuise sales perLoruanceT 
: fpIolv a coupreIensiUe hrasp oL (riuarbqs )orporate Social ResponP
siMilitd policdT 
: Rearranhe uercIanvise accorvinh to virectiUes Lrou tIe Eepartuent 
janaher SyperUisorT 
: )onsistentld sIowcase ekeuplard cystouer serUiceT 
: Avvress cystouer concerns or inNyiries witI proLessionalisu anv coyrP
tesd  escalate issyes to senior uanaheuent wIen appropriateT

https://www.dweet.com/
https://www.dweet.com/consultants/aAqTZUou4


Sales Assistant, Cashier
)KKH BRetail Store. 0 zan 3•3• P Sep 3•3

ResponsiMilities inclyvev/ 

: AvUisinh cystouers on all tIeir neevs anv veuanvs anv avUisev tIeu 
appropriateldT 
: Sellinh tIe sales points oL tIe coupand 
: Oorbev in tIe Macb orverinh stocb wIen veliUerd caueT 
: xrainev new ueuMers oL tIe teauT 
: oov saLetd bnowlevhe 
: (rocess till transactions

(Waitress & Sales Assistant)
K2 to Oorb 0 zyn 3•3  P Sep 3•3

: Oorbev in uyltiple eUents oUer tIe periov- witI eUents tIat inclyve- 
OiuMlevon 3•3  tennis eUent- restayrants BMotI waitinh anv bitcIens.T 
: Assess sityations anv ynverstanv wIicI neevs attenvinh to DrstT 
: AMilitd to worb in constant Last pacev enUironuents vyrinh lonh sIiLtsT 
: )ontinyoysld worbev witI new people on vi2erent 'oMs 
: jyltiPtasbinh Bvealinh witI pIone call uatters as well as in person 
uatters siuyltaneoysld.


