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Senior Customer Service Manager
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z MaDyley escalatey customer iD|uiries aDy complev issuesb yemoDd
stratiDh stroDh proBlemdsolfiDh aDy coDLict resolutioD s.illsI 
z Nssistey tRe team iD evceeyiDh serfice lefel ahreemeDts Bx optimijiDh 
staJDhb improfiDh wor.Lowsb aDy implemeDtiDh Dew tecRDolohiesI 
z CoDyuctey iDdyeptR customer keeyBac. aDalxsisb leayiDh to tRe iyeDtind
catioD ok areas kor serfice improfemeDt aDy tRe yefelopmeDt ok tarhetey 
solutioDsI 
z Fey team meetiDhs aDy coDtriButey to team yefelopmeDtb promotiDh 
a positife wor. eDfiroDmeDtI 
z Nctey as a suB9ect matter evpert iD proyuct .Dowleyhe aDy compaDx 
policiesb profiyiDh huiyaDce aDy support to team memBersI

Customer Support Specialist
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z Nssistey customers witR iD|uiriesb proyuct iDkormatioDb aDy issue 
resolutioD tRrouhR multiple commuDicatioD cRaDDelsb iDcluyiDh pRoDeb 
emailb aDy cRatI 
z &aiDtaiDey a RihR lefel ok customer satiskactioD Bx actifelx listeDiDh to 
coDcerDsb empatRijiDh witR customersb aDy profiyiDh e;ectife solutioDs 
iD a timelx maDDerI 
z qrocessey oryersb returDsb aDy evcRaDhesb eDsuriDh accuracx aDy eJd
cieDcx iD all traDsactioDsI 
z CollaBoratey witR crossdkuDctioDal teams to resolfe complev customer 
issues aDy escalate tRem as Deeyey kor prompt resolutioDI 
z -ecohDijey as a topdperkormiDh represeDtatifeb coDsisteDtlx acRiefiDh 
or evceeyiDh perkormaDce tarhetsb iDcluyiDh respoDse timeb customer 
satiskactioD ratiDhsb aDy resolutioD ratesI 
z Tept yetailey recorys ok customer iDteractioDs aDy iD|uiriesb coDtriButd
iDh to tRe improfemeDt ok .Dowleyhe yataBases aDy kre|ueDtlx as.ey 
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Customer service and Sales Associate
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z qrofiyey evcelleDt customer serfice Bx RelpiDh customers nDy proyd
uctsb o;eriDh ayficeb aDy eDsuriDh a positife sRoppiDh evperieDceI 
z Nctifelx promotey store promotioDs aDy loxaltx prohramsb coDtriButiDh 
to iDcreasey sales aDy customer reteDtioDI 
z &aiDtaiDey yetailey .Dowleyhe ok tRe storePs proyuctsb priciDhb aDy 
promotioDs to aDswer customer |uestioDs aDy ma.e iDkormey recomd
meDyatioDsI 
z Nssistey witR fisual mercRaDyisiDh aDy restoc.iDh actifities to eDsure 
tRe store was alwaxs welldpreseDtey to customersI
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