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About

xitW e,tensive e,perience in retaiDI d e,ceD in jeDiverinh personaDisej service anj 
sopWisticatej stEDe ajviceI particuDarDE in feweDDerE anj .ootweark S-iDDej in transq
actionsI inventorE manahementI anj customer inbuiriesI d tWrive in .astqpacej enq
vironmentsI oBerinh Rasic prolciencE in MamiDI yaDaEaDamI anj gnhDisW to enWance 
customer interactionsk

NOAKTS xHOGgT xdMJ

AOCJAKA SJHg yAOM OALAy YgxgUUgO| MJHySHK OgSMA2OAKM

Experience

CUSTOMER SERVICE REPRESENTATIVE
OALAy YgxgUUgO| 0 YuD 3•3• q yaE 3•3P

z 1rovijej personaDi8ej anj atentive service to customersI o.erinh soq
pWisticatej stEDe huijance anj assistinh tWem in seDectinh feweDDerE items 
tWat meet tWeir neejs anj pre.erencesI aDihninh witW tWe rebuirement to 
jeDiver worDjqcDass customer servicek 
z Actej as a Diaison Retween customers anj tWe companEI e.ectiveDE 
communicatinh customer .eejRac-I concernsI anj suhhestions to manq
ahementI contriRutinh to tWe enWancement o. tWe customer e,perience 
anj overaDD satis.actionk 
z JanjDej customer transactions witW precision anj careI ensurinh accuq
racE in processinh paEmentsI issuinh re.unjsI anj manahinh e,cWanhesI 
in Dine witW tWe rebuirement to WanjDe Du,urE projuct transactions accuq
rateDE anj elcientDEk �
z yanahej customer inbuiries anj compDaints tWrouhW various comq
munication cWanneDsI jemonstratinh e,ceDDent interpersonaD s-iDDs anj a 
commitment to prompt resoDution anj customer satis.actionI essentiaD 
.or tWe roDek 
z CoDDaRoratej witW saDes anj inventorE teams to maintain a premium 
store appearance anj ensure projuct avaiDaRiDitEI enWancinh tWe overaDD 
sWoppinh e,perience .or customersk

TEAM MEMBER
MJHySHK OgSMA2OAKM 0 Tec 3•75 q yaE 3•3•

z 1rovijej e,ceptionaD customer service RE promptDE atenjinh to huest 
inbuiriesI ta-inh orjersI anj processinh paEmentsI jemonstratinh proq
.essionaDism anj elciencE in everE interactionI mirrorinh tWe rebuireq
ment to jeDiver worDjqcDass customer servicek 
z 2tiDi8ej jeDiverE pDat.orms to pDace anj senj orjers promptDEI ensurinh 
timeDE jeDiverE anj huest satis.actionI aDihninh witW tWe neej to WanjDe 
Du,urE projuct transactions accurateDE anj elcientDEk �
z Assistej customers witW inbuiriesI concernsI anj rebuestsI e,WiRitinh a 
-een atention to jetaiD anj a henuine jesire to meet tWeir neejsI in Dine 
witW tWe rebuirement .or e,ceDDent interpersonaD s-iDDsk 
z JanjDej anj resoDvej customer compDaints witW empatWE anj proq
.essionaDismI strivinh to acWieve satis.actorE resoDutions anj maintain 
positive reDationsWips witW huestsI essentiaD .or provijinh a premium 
service e,periencek 
z 1roactiveDE upsoDj menu items anj promotions to huestsI contriRutinh 
to increasej saDes revenue anj enWancinh tWe overaDD jininh e,perienceI 
simiDar to tWe rebuirement to acWieve saDes hoaDs anj tarhets wWiDe mainq
taininh pro.essionaDismk 
z g,WiRitej e,ceDDent pWone etibuete anj communication s-iDDsI RotW 
writen anj verRaDI ensurinh cDear anj e.ective communication witW 
huestsI essentiaD .or jeDiverinh personaDi8ej anj atentive servicek

SALES ASSISTANT
AOCJAKA SJHg yAOM 0 yaE 3•74 q Auh 3•75

z 1rovijej personaDi8ej anj atentive service to customersI activeDE Disq
teninh to tWeir neejs anj pre.erencesk 
z Luijej customers tWrouhW tWe seDection processI o.erinh e,pert ajvice 
on .ootwear stEDesI ltsI anj .eatures to ensure satis.actionk �
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z TeveDopej an e,tensive -nowDejhe o. tWe .ootwear inventorEI incDujinh 
materiaDsI constructionI anj Rranj jistinctionsk 
z Ueverahej projuct e,pertise to recommenj suitaRDe .ootwear options 
anj upseDD compDementarE projuctsI e.ectiveDE jrivinh saDesk 
z 2tiDi8ej a consuDtative approacW to unjerstanj injivijuaD customer 
Di.estEDes anj pre.erencesI taiDorinh recommenjations accorjinhDEk 
z Conjuctej tWorouhW stoc- assessments anj maintainej accurate inq
ventorE recorjs to support elcient stoc- repDenisWment anj orjerinhk �
z gnsurej tWe presentation o. .ootwear jispDaEs met Rranj stanjarjsI 
contriRutinh to an invitinh anj visuaDDE appeaDinh sWoppinh environq
mentk 
z CoDDaRoratej witW coDDeahues to acWieve store oRfectives anj maintain 
a coWesive team environmentk 
z H.erej support anj assistance to team memRers as neejejI contriRutq
inh to a positive anj projuctive wor- atmospWerek 
z ActiveDE souhWt .eejRac- .rom customers anj supervisors to ijenti.E 
areas .or improvement anj enWance service jeDiverEk
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